7 peBpana 1992 roga N 2300-1

POCCUNCKAA ®EOEPALUA
3AKOH

O 3ALUUTE NPAB NOTPEBUTEJIEN

(B pen. ®epepanbHbix 3akoHoB 0T 09.01.96 N 2-D3, o1 17.12.99 N 212-D3,
071.30.12.2001 N 196, o1 22.08.2004 N 122-D3, o1 02.11.2004 N 127-P3, oT
21.12.2004 N 171-d3, o1 27.07.2006 N 140-P3, o1 16.10.2006 N 160-D3,
o1 25.11.2006 N 193-D3, ot 25.10.2007 N 234-D3, o1 23.07.2008 N 160-
D3, 01 03.06.2009 N 121-P3, o1 23.11.2009 N 261-D3, o1 27.06.2011 N
162-D3, o1 18.07.2011 N 242-P3, o1 25.06.2012 N 93-D3, o1 28.07.2012 N
133-P3, o1 02.07.2013 N 185-D3, o1 21.12.2013 N 363-P3, o1 05.05.2014
N 112-93, o1 13.07.2015 N 233-P3, ot 03.07.2016 N 265-D3, ot
01.05.2017 N 88-d3, o1 18.04.2018 N 81-D3, o1 04.06.2018 N 133-D3, oT
29.07.2018 N 250-d3, o1 18.03.2019 N 38-P3, ot 18.07.2019 N 191-D3, o1
02.12.2019 N 425-D3 (pef. ot 22.12.2020), o1 24.04.2020 N 144-D3, o1
31.07.2020 N 290-d3, ot 08.12.2020 N 429-d3, o1 11.06.2021 N 170-D3,
o1 01.05.2022 N 135-D3, o1 14.07.2022 N 266-D3, o1 05.12.2022 N 478-
D3, o1 04.08.2023 N 474-D3)

HacToAwmnn 3akoH perynupyeT OTHOWEHWUA, BO3HUKaOLWMe Mexay
noTpebuTenAMn N U3roTOBUTENAMMU, MUCMONHUTENAMU, UMAopTepamu,
npogasuamu, BnagenbuamMm arperatopos MHgopmaumm o ToBapax (ycnyrax)
npuM npopaxe TOBapoB (BbINOSIHEHUN paboT, oKaszaHuuW ycnyr),
yCTaHaBnvBaeT npaea notpebutenen Ha npuobpeTeHue ToBapoB (paboT,
yCnyr) Haanexauwero kadectBa W 6e3onacHbiX ANA >KU3HW, 300pOBbA,
nMmyLecTBa NoTpebuTenen U oKpy>xaroLen cpebl, NoayyeHne nHpopmaunm
0 ToBapax (paboTax, ycnyrax) m 06 WUX MIroToBUTENAX (UCNONHUTENAX,
npoaasuax), 0 BnagenbLax arperatopos MHopmMaumm o0 ToBapax (ycnyrax),
NpoCBeLLEeHNe, rocyaAapCTBEHHYIO M OOLECTBEHHYIO 3aLUNTY UX MHTEPECOB, a
TakXe onpepenAeT MexaHW3M peanusaumum 3Tux npas. (B pea.
®epepanbHbIx 3akoHOB 0T 21.12.2004 N 171-P3, ot 25.10.2007 N 234-D3,
oT 29.07.2018 N 250-P3)

OCHOBHbIE NOHATUA, UCNOSIb3YEMbIE B HACTOALEM 3aKOHE:

noTpebutens - rpaxaaHwH, MMeEWUIA HamepeHue 3akasaTb Wn
nprobpectn nNnboO 3akasbiBalowWmMn, npuobpeTatromini UM UCMob3yoWwnii
ToBapbl (paboTbl, YCAYrn) WUCKAKYUTENbHO ANA JINYHbIX, CEMEWHbIX,
AOMAWHNX WU WHbIX HYXJA, He CBA3aHHbIX C OCYWeEeCTBNEHUEM
npeanpuHUMaTenbCcKon OeATenbHoCcTU; (B pen. denepanbHOro 3akoHa OT
17.12.99 N 212-D3)

N3roTosunTesb - OpraHn3aumA He3aBMCUMO OT ee OpraHMSaLlMOHHO-npaBOBOIZ
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PopMbl, a TakXe WHAMBMAOyanbHbIA MNpeanpuHUMaTenb, npounssoaAlme
TOBapbl ANA peannsauum notpebutenaw; (B peq. @egepanbHoro 3akoHa o1
17.12.99 N 212-D3)

NCNOJIHUTENb - OpraHn3aumnA He3aBMCUMO OT €e OpraHn3aunoHHO-NPaBOBOW
opMbl, a TakXKe WHAMBMAOYaNbHbIA NpeanpuHMMaTenb, BbINOMHAKOLWME
paboTbl MAK OKasbiBawwWwme ycnyru noTpebutenAam no BO3ME3LHOMY
norosopy; (B pea. ®enepanbHoro 3akoHa o1 17.12.99 N 212-D3)

npopaseL, - OpraHM3auva He3aBUCMMO OT €€ OpraHM3auMOHHO-MPaBOBOM
dopmbl, a TakXe WHOVBUAYaASIbHBbIA MNpeanpuHUMaTenb, peanuaytoume
ToBapbl noTpebutenAamMm NO [OroBOpy Kynnu-npopaxwu; (B pea.
®epepanbHOro 3akoHa o1 17.12.99 N 212-P3)

Ab63ay - YTpaTtun cuny. (B pea. @enepansHoro 3akoHa o1 21.12.2004 N 171-
®3)

HepocTaToK ToBapa (paboTbl, yCnyrn) - HECOOTBETCTBME ToBapa (paboThl,
ycnyrm) mnm obasaTenbHbIM TpeboBaHMAM, MPeayCMOTPEHHbIM 32KOHOM
nMbo B YyCTaHOBMIEHHOM WM MNOPAAKE, WM YCNOBUAM [O0roBopa, (npu unx
OTCYTCTBUN WNAN HEMONIHOTE YCNOBUN O6bIYHO MNpenbABAAEMbIM
TpeboBaHUAM), U UenAaM, OfA KOTOopbix ToBap (paboTa, ycnyra) Takoro
pooa OObIYHO MCNOMb3yeTcA, WAM UeNnAM, O KOTOpbIX npoaasel,
(ncnonHnTenb) 6bln NOCTaBNeH B W3BECTHOCTb NoTpebutenem npwu
3aK/lo4eHn gorosopa, unu obpasuy v (UaM) OnNUCcCaHuUK MNPy Npoaaxke
ToBapa no obpasuy 1 (M) No onucaHuio; (B pea. MeapepanbHbiX 3aKOHOB OT
17.12.99 N 212-P3, o1 25.10.2007 N 234-D3)

CYLWeCTBEHHbI HefoCTaToK ToBapa (paboThl, ycnyru) - HeycTpaHUMbIn
HeJoCTaToK WM HedoCTaTOK, KOTOPbIM He MOXeT ObITb ycTpaHeH 6e3
Hecopa3MepHbIX pacxo4oB WAW 3aTpaT BPEeMeHW, WU BblABNAETCA
HeOoOHOKpPAaTHO, NN NPOABNAETCA BHOBb MOCNE ero yCTpaHeHusa, Nnn apyrue
nonobHble HepocTaTku; (B ped. MenepanbHbix 3akoHOB OT 17.12.99 N 212-
D3, o1 21.12.2004 N 171-D3)

6e3onacHocTb ToBapa (paboThl, ycnyrn) - 6e3onacHocTb ToBapa (paboThl,
yCnyrv) Ofas >KWU3HW, 300POBbA, MMYLLECTBa MOTPEOUTENA U OKpyXKatoLlen
cpenbl Npu O6bIYHbIX YCMOBUAX €ro WCMNoNb30BaHWA, XpaHeHusd,
TPaAHCNOPTUPOBKM U yTUAM3auUKM, a TakXe 6e3onacHocTb npouecca
BbINOJIHEHMA PaboTbl (OKa3aHUA YCnyru);

YyNOSIHOMOYEHHaA M3rotoButTenem (NpoaaBuUOM) oOpraHu3aunma unu
YNOJITHOMOYEHHbLIN N3roTOBUTENEM (NpPoAaBLOM) WHOUBUAYASIbHbLIN
npeanpuHuMmaTens (panee - YNOJIHOMOYEHHaA opraHu3aunAa unm
YNO/THOMOYEHHbI MHOMBUAYANbHbLIA NpeanpuHUMaTtenb) - OopraHv3aums,
ocylwecTBnAWAA OnNpeaeneHHylo AeATENbHOCTb, WAW OpraHM3aumA,
cos3fgaHHaA Ha Tepputopun Poccunckon depepaumm U3roToBUTENEM
(NMpogaBuoM), B TOM YUCNE MHOCTPAHHBLIM U3roTOBUTENEM (MHOCTPAHHLIM
NpogasLOM), BbINOMHAKOWME oOnpeaeneHHole (YHKUMM Ha OCHOBaHUU
Aoropopa C u3rotoButenieM (NpogaBuOM) W YMNOSHOMOYEHHbIE UMM Ha
NPUHATNE W YyOOBNETBOPEHUE TpeboBaHUM MNOTpebuTenen B OTHOLIEHUA
ToBapa HeHapnexauwero kadectBa, NMb6o0 MHAMBUAYANbHbLIN
npeanpuHUMaTenb, 3aperncTpupoBaHHbIN Ha Tepputopum Poccumnckom
®epepaunn, BbLINOAHAKWUA oOnpefeneHHble (QyHKUMM Ha OCHOBaHWUMU
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Jorosopa ¢ M3rotosuTenem (NpogasLOM), B TOM 4YUCNE C MHOCTPAHHbIM
N3roToBuTENEM (MHOCTPAHHbIM MNPOAABLIOM), WM YMOSIHOMOYEHHbIN UM Ha
NPUHATUE W YOOBNETBOPEHME TpeboBaHUM MNOTpebuTenen B OTHOLIEHUA
ToBapa HeHagnexauwero kayectBa; (B ped. PepepanbHOro 3akoHa OT
21.12.2004 N 171-D3)

NMMNopTep - OpraHM3auMa He3aBUCUMO OT OpraHM3auMOHHO-NPaBOBOM
dopMbl N MHAMBUAYASbHbIA NpeanpuHMMaTeNb, OCYLEeCTBAAOWMNe
MMNOPT TOBapa ANA ero nocnenylowen peanuvsaunnm Ha TeppuTopumn
Poccuiickon ®epepaunn; (B pea. DepepanbHoro 3akoHa ot 21.12.2004 N
171-P3)

Bnageney arperatopa uHdopmaunmm o ToBapax (ycnyrax) (mnanee -
Bnagenew, arperatopa) - opraHmsauuAa He3aBMCUMO OT OpraHM3aumoHHO-
npaBoBON (YOPMbI MO0 WHAMBUAOYaNbHbIA NpeanpUHUMAaTEsb, KOTOpble
ABNAIOTCA Bragenbuamy nporpammbl O1A 3MIEKTPOHHbLIX BbIYUCIUTENbHbIX
MawuH un (Unu) Bnagensuyamu camta U (MIKM) CTpaHUubl canTa B
NHPOPMALNOHHO-TENEKOMMYHUKAUNOHHON ceTu "WHTepHeT" u KoTopble
npenocTaBnAlT MNOTPpebuTento B OTHOWEHUM OnpeaeneHHoro ToBapa
(ycnyrn) BO3MOXHOCTb OAHOBPEMEHHO O3HAKOMWUTLCA C MNpPensioXXeHUeM
npogasua (UCNOMHUTENA) O 3aKKYEeHUM O0roBopa Kynav-npoaaxkn toeapa
(ooroBopa BO3ME3OHOro0 OKasaHuA YCMyr), 3akawyuTb C NpoAaBLOM
(ncnonHnTEnem) oOroBop Kynan-npoaaxku (4OoroBop BO3ME34HOro okasaHuA
yCcnyr), a Tak)xe Npon3BecTn nNpeaBapuTeNibHyo0 onnaTy yKa3aHHOro Tosapa
(ycnyrn) nytem Hanu4dHbIX pacyeToB SMO0 nepeBoda OEHEXHbIX CPeacTB
BNnagenbly arperatopa B paMkax npuMeHAembiX (opM 6e3HannyHbIX
pac4eToB B COOTBETCTBUM C NYHKTOM 3 cTtatbk 16.1 HacToALwero 3akoHa u
®epepanbHbiM 3aKOHOM 0T 27 utoHA 2011 roga N 161-D3 "O HaumoHanbHom
nnaTtexHoun cucteme". (B pen. PegepanbHbix 3akoHOB 0T 29.07.2018 N 250-
D3, o1 31.07.2020 N 290-D3)

MnaBa |. O6wme nono)xxeHud

CratbAa 1. [lpaBoBOE perynMpoBaHue OTHOLWEHWUN B
o6s1acTu 3awWmThbl NpaB noTpeduTenen

1. OTHOWweHMA B 06nacTu 3awuTbl NpaB nNoTpebuTenen perynampyroTca
MpakgaHckum kopekcoM Poccuiickonn depepaummn, HaCTOAWMM 3aKOHOM,
apyrummn goegepanbHbiMU 3aKOHaMU (ganee - 3aKOoHbl) U NPUHMMaeMbIMU B
COOTBETCTBMU C HUMWU MHBIMW HOPMATWUBHLIMW MPaBOBbIMW aKTaMu
Poccuinckon ®epgepaumn. (B pen. PepepanbHoro 3akoHa ot 21.12.2004 N
171-03)

2. MpaButenbctBo Poccuiickon ®depepaunmm He BnpasBe nopy4vaTb
denepanbHbiM OpraHam WCMOMHUTENbHON BNacTM MNpUHMMAaTb aKTbl,
cooepykalime HopMbl O 3awmMTe nNpae NoTpeduTenei.

MpaButenbctBo Poccunckon depepaunn Bnpase wmapasaTtb [AON1A
noTpebutena v npogasua (M3roToBUTENA, UCNONHUTENA, YNOTHOMOYEHHOW
opraHm3auun unam ynosiHOMOYEHHOro0 MHANBUAYANbLHOrO NpeanpuHUMaTens,
nMnopTepa, Bnagenbua arperatopa) npaswuna, obA3aTenbHble nNpwu
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3aKJ/IO4EHUN U UCNONTHEHUU NYBNNYHBIX AOMOBOPOB (40r0BOPOB PO3HUYHOMN
KYnan-npogaxu, 3HeprocHabXeHusd, JOroBOpOB O BbIMOSHEHUM paboT 1 06
okasaHuu ycnyr). (B pea. @enepanbHbix 3akoHoB oT 21.12.2004 N 171-P3,
0T 24.04.2020 N 144-D3)

Ab63ay - YTpatun cuny. (B pen. ®epepanbHoro 3akoHa ot 18.07.2011 N 242-
®3)

CrartbAa 2. MexxayHapoHble aorosopbl Poccunckom
depnepauumn

1. Ecnun mexpayHapoaHbiM poroBopom Poccuinckon depepauyunmu
YCTaHOBMIEHbl WHble npaBuna O 3awuTe npaB noTpebuTenen, 4yem Te,
KOTOpble MPeayCMOTPEHbl HACTOAWMM 3aKOHOM, MPUMEHAIOTCA npaBuna
MexayHapogHoro gorosopa. (B pen. ®epepansHoro 3akoHa ot _08.12.2020
N 429-D3)

2. PeweHna MeXxrocyoapCTBEHHbIX OpraHoB, MPUHATbIE HA OCHOBaHWUW
NONOXEHNN MeXAyHapoaHbIX gorosopoB Poccuinckon depepaumn B UX
MCTONKOBaHUW, npoTmBopeyawem KoHctutyuuun Poccunckon depepauuu,
He nopnexaT ucnonHeHuto B Poccuinckon depepaunn. Takoe
npoTnBopeYMe MOXeT ObiTb YCTAHOBNEHO B MOpAAKe, OnpeneneHHOM
depepasnibHbIM KOHCTUTYUMOHHBIM 3aKOHOM. (B ped. depgepanbHOro 3akoHa
0T 08.12.2020 N 429-D3)

CratbAa 3. [lpaBo noTpebutenen Ha npocsBeLleHne B
o6s1acTu 3awWmThbl NpaB NnoTpeduTenen

1. lNpaBo noTpebuTenen Ha npoceeweHne B 0651aCTM 3awmTbl MNpas
notpebuntenen obecnedymBaeTCA NOCPEenCTBOM BKJIOYEHUA
cooTBeTCcTBYylOWNX TpeboBaHn B penepasnbHble rocyfapCTBEHHble
obpasoBaTesibHble cTaHOapTbl M obpasoBaTesibHble MporpaMMbl, a TakXe
nocpencTBOM OpraHusaumm cuctembl MHgopmaumm notpebutenen o6 wx
npaBax MU O HeobXoOuMbIX OEeNCTBMAX MO 3awmte 3TuxX npas. (B pen.
®epepanbHbix 3akoHoB 0T 02.07.2013 N 185-P3, ot 11.06.2021 N 170-D3)

2. B uenax peanusaumn npaea notpebuTenen Ha npoceBeweHne B obnactum
3awnTbl NpaB noTpebuTenem opraH rocynapCTBEHHOro Hapgsopa
ocylwiecTBnAeT opMmpoBaHMe N BeOeHWe OTKPbITOro n obwenocTynHOro
rocyaapCTBEHHOr0 WMH(OPMAaLMOHHOro pecypca B 061acTu 3awmTbl Npas
notpebutenen, kadyectsa u 6e3onacHOCTM ToBapoB (paboT, ycnyr) B
nopAgke, ycrtaHoBneHHoMm [lpaButensctBoMm Poccuiickon depepauun. (B
pen. ®epepanbHoro 3akoHa oT 11.06.2021 N 170-D3)

Cratba 4. KayecTBO TOBapa (paboTbl, ycryrm)

1. lpopasey (ucnonHUTENb) 06A3aH nepegaTb NOTpebuTento ToBap
(BbINONMHUTL paboTy, OKasaTb YCyry), Ka4eCTBO KOTOPOro COOTBETCTBYET
O0roBsopy.
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2. lMpn oTcyTCcTBUM B [OroBOpe YCnoBuM O KadecTBe ToBapa (paboTbl,
ycnyrn) npogasel (UcnonHuTenb) obAsaH nepegaTtb NOTpebuTento ToBap
(BbINONHUTBL paboTy, okasaTb YCNyry), COOTBETCTBYHOWMNA OObIYHO
npeabABNAEMbIM TpeboBaHMAM W MPUrOAHbIA ONA Uenen, ONA KOTOPbIX
ToBap (paboTa, ycnyra) Takoro poga OObIYHO ucnonb3dyeTcA. (B pea.
®epepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

3. Ecnn npopaBel (MCNONHWUTENb) MPU 3akKNYeHUU porosopa 6bin
nocTaBneH noTpebutenem B WM3BECTHOCTb O KOHKPETHbIX Uenax
npuobpeTeHnA ToBapa (BbIMNOMHEHNA paboTbl, OKa3aHuA ycnyru), npogaseL,
(ncnonHnTenb) 06A3aH nepenatb NOTpebuTento Toeap (BbINOAHUTL paboTy,
oKasaTb ycnyry), NPUrogHbli AnA UCnonb30BaHNA B COOTBETCTBUM C 3TUMU
LenAamMun.

4. MNpu npogaxe ToBapa no obpasuy 1 (Unu) onucaHuo npoaasel 06A3aH
nepegaTtb NoTpebuTento ToBap, KOTOPbLIM COOTBETCTBYET obpasuy un (Mnu)
ONUCaHWUIO.

4.1. lNpu npogaxe OTOENbHbIX BUOOB TEXHUYECKU CIIOXKHbIX TOBapoOB C
npenBapuUTeNIbHO YCTaHOBJIEHHbIMW MporpaMmamMu A5A 3/1EeKTPOHHbIX
BbIYUCNTENBbHBIX MawuH noTpebutento obecneymBaeTcA BO3MOXXHOCTb
ncnonb3oBaTb OTAEsNIbHble BUAOblI TEXHUYECKU CIOXHbIX TOBapoB C
npenBapuUTeNIbHO YCTaHOBJIEHHbIMW MporpaMmamu A5A 3/1EeKTPOHHbIX
BbIYMNCIINTENbHBIX MalWH, CTpaHaMW MNPOUCXOXXOEHMA KOTOPbIX ABAAKOTCA
Poccuiickaa ®epgepauna vnu gpyrve rocygapcTea - yneHbl EBpasunnckoro
9KOHOMMYECKOro cot3sa. llepeyeHb OTOENbHbIX BUOOB YKa3aHHbIX
TEXHUYECKWN CMOXHbIX TOBAPOB, NOPALOK COCTaBNEHUA N BeOeHMA NepedHA
nporpamm pgnA 9MeKTPOHHbIX BbIYUCAUTENbHbLIX MawWH, CTpaHamwu
NPOUCXOXOEHMA KOTOpbIX ABNATCA Poccunckaa degepauma nnu gpyrue
rocygapcTBa - 4ieHbl EBpasnncKoro 3KOHOMUYECKOro cok3a U KOoTopble
OO/MXHbI ObITb NpeaBapuUTeNbHO YCTAHOBMEHbI, U NOPAOOK UX
npeaBapuTenbHOW yCcTaHOBKW, BKM4YaA TpeboBaHmMA K
dyHKUMOHUpPOBaHUtO, onpepenalTcA [lpaButenbctBoM Poccuinckon
®epepaumn. (B pen. PenepanbHoro 3akoHa oT 02.12.2019 N 425-D3 (pea.
ot 22.12.2020))

MpenoBapunTenbHO YCTaHOBJIEHHbIE MNporpamMmbl ANA 3NEKTPOHHbIX
BbIMUCNTESbHBIX MAaLUVH, UCMNOMb3yemMble MNOTpebuTesnieM Ha OTAEeNbHbIX
BMOAX TEXHUYECKU CMOXHbIX TOBApOB ANA AocTyna K uHdopmauum Ha
cantax B WHPOPMaLNOHHO-TENEKOMMYHUKaAUNOHHON ceTu "WHTepHeT",
OO0/MKHbI 06ecnevmnBaTb BO3MOXXHOCTb UCNOMb30BaHMA 6€3 AONOSTHUTESbHbIX
HacCTpoeK (N0 yMONYaHWKO) NMOMUCKOBOW CUCTEMbl, CTPAHOM MPOUCXOXAEHNA
KoTopon fAsnAeTcA Poccuinckaa ®depgepaumAa vnu gpyrue rocypapcrea -
4yneHbl EBpasninckoro aKOHOMMYECKOro coko3a, B nopAagke, yCTaHOBNEHHOM
MpaButensctBoM Poccuimnckon @Pepepauuun. TpeboBaHMA K yKasaHHOM
NOUCKOBOM CUCTEME W MOPAOOK ee ornpefefnieHMAa ycTaHaBnMBaloTCA
MpaButensctBoM Poccuinckon depepauun. (B peq. PepepanbHOro 3akoHa
o1 02.12.2019 N 425-D3 (pen. ot 22.12.2020))

MpenBapuTenbHO YCTAHOBJIEHHble MNpOrpamMMbl ONA 3MEKTPOHHbIX
BbIYMC/IUTENbHbIX MallMH, MCMoJSib3yemble MnoTpebuTeneM Ha OTAENbHbIX
BMAAX TEXHUYECKM CNOXHbIX TOBApPOB, OO/HKHbI B TOM 4YMUC/e BKJOYATb
nporpamMmy ANA 3/1EKTPOHHbIX BbIYUC/INTENbHBIX MallWH, KOoTopas
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npegHasHadYeHa AnA nomcka, npocmoTpa v npuobpeTeHnA nporpamm Ansa
9NEKTPOHHBIX BbIYUCIUTENbHbLIX MaLUWH, MNPUMEHAEMbIX noTpebutenAamu C
NCMOMb30BaHNEM TEXHUYECKU CIIOXKHbBIX TOBApOB (Janee - eQuHbI MmarasviH
NPUNOXEHUIN), U (PYHKLUMOHUPOBAHNE KOTOPOWN OCYLLECTBNAETCA C YY4EeTOM
OCHOBHbIX MPUHUMNOB, yTBepXAaembix denepasibHbiM OpPraHom
MCMOSTHUTENbHOW BNacTW, OCYLWECTBAAWMM (QYHKUMN NO BbipaboTke U
peanu3aumMn rocyfapCTBEHHOW MNOAUTUKUM W HOPMATUBHO-NPaBOBOMY
perynupoBaHmio B cdepe MHMOPMaUNOHHbBIX TexHonorun. MepepanbHbi
OpraH UCMOSIHUTENIbHOW BNAacTU, OCYLECTBAAWMA (OYHKLMN NO BblpaboTke
N peanus3aumm rocygapCcTBEHHOW MOSMTUKU U HOPMaTUBHO-NPaBOBOMY
perynupoBaHuio B cdepe MHPOPMaALMOHHBIX TEXHONOMUn, TakXe
yTBEpXAaeT nepeyvyeHb nNporpaMMm AnA 9NEKTPOHHbIX BbIYUCANTENbHbIX
MallVH, pasmMellaemMblX B €AUHOM MarasvHe NpuioXeHun B 06A3aTesibHOM
nopagke. (B pea. ®epepanbHoro 3akoHa oT 14.07.2022 N 266-D3)

5. Ecnn 3akoHamu vnmM B yCTaAHOBIEHHOM MMW MOPAAKE NPenyCMOTPEHbI
obAsaTenbHble TpeboBaHuMA K ToBapy (paboTe, ycnyre), npopasel
(ncnonHnTenb) 06A3aH Nnepenatb NOTpebuTento Tosap (BbINONHUTL PaboTy,
okasaTb ycnyry), COOTBETCTBYWOWMUA 3TUM TpeboBaHuAM. (B pen.
®epepanbHoro 3akoHa ot 21.12.2004 N 171-P3)

CtartbAa 5. lNpaBa n 06A3aHHOCTU U3rOTOBUTEA
(vcnonHuTenA, npogasua) B 0651aCTN yCTaHOBJ1IEHUA
CpoKa cnyXO6bl, CpoKa rogHOCTU ToBapa (paboThl), a

TaK)e rapaHTUMHOro cpoka Ha ToBap (paboTy)

1. Ha ToBap (paboTy), NnpeaHa3Ha4YeHHbIV ANnA OJMTeNbHOro NCNosib30BaHuA,
N3roToBUTENb (MCNOSHUTENb) BMpaBe yCTaHaBnMBaTb CPOK CHYX6bl -
nepuoa, B TeYeHMEe KOTOPOro M3roToBuUTeNb (MCNONHUTENb) 06A3yeTcA
obecne4ymBaTb NOTPebUTENO BO3MOXHOCTb WCMOMb30BaHMA ToBapa
(paboTbl) MO Ha3HAYEHWIO U HECTU OTBETCTBEHHOCTb 3a CYLWEeCTBEHHbIe
HeooCTaTKW, Ha OCHOBaHUWM MyHKTa 6 ctatbn 19 M nyHKTa 6 cTtatbm 29
HacToAwero 3akoHa. (B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-
@3)

2. NsrotoBuTenb (McnonHUTenb) o06A3aH yCTaHaBMBaTb CPOK CNYXO6bI
ToBapa (paboTbl) ANUTENLHOrO NOIL30BAHUA, B TOM YMCNE KOMMNEKTYIOLWMX
nagenun (petanen, ys3noB, arperaTtoB), KOTOpble MO UCTEYEHUWU
ONpeneneHHoro nepuoga MOoryT MpeactaBnATb ONACHOCTb ANA XKU3HWU,
300pOBbA NOTPEOUTENA, MPUYMNHATL BPEL ero UMyLLECTBY UM OKPY>KatoLLEeN
cpene. (B pea. ®enepanbHoro 3akoHa o1 21.12.2004 N 171-D3)

3. Cpok cnyx6bl ToBapa (paboTbl) MOXET WCYMCAATbCA efuHULaMm
BPEMEHWN, a TakXe MHbIMU eANHNLAMU N3MEPEHNA (KunomeTpamm, meTpamm
MW NPOYMMM eauHULAMWU M3MEepeHMA ucxonAa M3 (PYHKUWOHANBHOrO
Ha3Ha4eHMA ToBapa (pes3ynbtata paboThbl)). (B pen. PegepanbHOro 3akoHa
o1 17.12.99 N 212-03)

4. Ha npogykTbl NUTaHMA, Nap@OMEepHO-KOCMeTU4Yeckme ToBaphbl,
MeONKAMEHTbI, ToBapbl ObITOBOM XUMWUM U WHble NOAO0OHbLIE TOBapbl
(paboTbl) mM3roToBUTENb (MCNOMHUTENL) 06A3aH YyCTaHaBfMBaTb CPOK
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FrOOAHOCTU - nepuofd, No MUCTeYeHUM KOToporo ToBap (paboTa) cumTaetcA
HenpuUrogHbIM AJ1A UCNONb30BaHMA NO HasHayeHuto. (B pea. denepanbHoro
3akoHa 0T 21.12.2004 N 171-P3)

5. MNMpopaxa ToBapa (BbiNoSHEHME pabOoTbl) NO UCTEYEHUN YCTAHOBIEHHOIO
Cpoka rogHoCTW, a TakXe ToBapa (BbINONHEHME paboTbl), HA KOTOpPbIN
OO/HKEeH OblTb YCTAHOBMIEH CPOK rOOHOCTW, HO OH HEe YCTaHOBJIEH,
3anpewaetca. (B pea. ®epepanbHoro 3akoHa o1 17.12.99 N 212-D3)

6. NsroToBuTENb (MCNOMHUTENDL) BrpaBe ycTaHaBNMBaTb Ha ToBap (paboTy)
rapaHTUMHBIN CPOK - MEpPUOL, B TEYEHNEe KOTOPOro B cnyyae obHapy>XeHusA B
ToBape (paboTe) HepmocTaTka M3roToBUTENb (MCNOMHUTENb), MNpoAaBeL,
YNOMIHOMOYEHHAA OpraHn3aumMa WM YNoSHOMOYEHHbIM WHAUBUAYASbHbIN
npegnpuHuMaTens, umnoptep o06A3aHbl yAOBNEeTBOPUTb TpeboBaHUA
noTpebuTenda, ycTaHoBNEHHble cTaTbAMU 18 n 29 HacToAwero 3akoHa. (B
pen. ®epepanbHoro 3akoHa oT 21.12.2004 N 171-D3)

M3rotoBuTenb Brnpaese NpuUHATbL 06A3aTENIbCTBO B OTHOLIEHUN HEOOCTAaTKOB
TOBapa, 0O6HAPY>XEHHbIX MO UCTEYEHUMN YCTAHOBJSIEHHONO UM FapaHTUNHOIO
cpoka (pononHuTenbHoe 06A3aTenbCcTBO). (B pen. PenepanbHOro 3aakoHa ot
21.12.2004 N 171-D3)

Copep>xaHne [0ONOMHUTENbHOrO ob6A3aTenbcTBa W3roTOBUTENA, CPOK
AencTBMA Takoro ob6A3aTtenbcTBa WM NOPALOK OCYWECTBNEHUA
noTpebutenem npaB No Takomy o6A3aTeNnbCTBY onpenenAtTCA
narotosutenem. (B pea. ®enepansHoro 3akoHa ot 21.12.2004 N 171-D3)

7. MNpopasew Brnpase yCTaHOBUTbL Ha TOBAp rapaHTUMHbLIM CPOK, €CIIN OH He
YCTaHOBJIEH U3rOTOBUTENEM.

I'Ipo,u,aBeu, BripaBe TMpPUHATb 06A3aTeNibCTBO B OTHOLWIEHUMN HELOCTaTKOB
TOBapa, O6Hapy)KeHHbIX no nNCtTed4eHuun FapaHTMﬁHOFO cpoka,
YCTaHOBJIEHHOIo0 N3rotoBnUTENEM (,D.OI'IOJ'IHI/ITeﬂbHOG O6F|3aTeﬂbCTBO).

Copep>xaHve OoNOSHUTENLHOro 06A3aTensCTBa NpoAaBua, CPOK OEeNCTBUA
Takoro obAsartenbcTBa M NOPAAOK OCYLLECTBNEHMA noTpebutenem npas no
Takomy 06A3aTenbLCTBY ONpenenAtTcA AOrOBOPOM Mexay notpebutenem v
npogasuom. (B pen. ®epepanbHoro 3akoHa oT 21.12.2004 N 171-P3)

8. NsrotoBuTenb (npogasel) HeceT OTBETCTBEHHOCTb 3a He[oCTaTKu
ToBapa, OOHapy>XeHHble B Te4YeHMe Ccpoka OeNCTBUA OOMNOSHUTENbHOMo
obAs3aTenbCcTBa, B COOTBETCTBMMU C ab3auem BTOpPbIM NyHKTa 6 ctatbu 18
HacToAwero 3akoHa, a nocsle OKOHYaHWuA cpokKa [encTBua
DOMONHUTENBbHOro 06A3aTeNnbCTBa - B COOTBETCTBUMM C NYHKTOM 5 cTatbn 19
HacToAwero 3akoHa. (B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-
®3)

CtaTtbAa 6. O6A3aHHOCTb U3roTOBUTENA obecneunTb
BO3MOX>XHOCTb PEMOHTa U TEXHUYECKOrO
o6cny>xuBaHMA ToBapa

N3rotoButenb 06A3aH obecnevynTb BO3MOXXHOCTb MCMNOMb30BaHMA ToBapa B
TeyeHne ero cpoka cnyxobl. [InAa aTon uenn n3rotosmTesnb obecneynsaeT
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PEMOHT N TEXHMYECKOE 06CY>XMBaHWE TOBApa, a TakXXe BbINyCK N NOCTaBKy
B TOProBble M PEMOHTHbIE OpraHmM3aumMm B HEOOXOOMMbLIX LA PEMOHTa W
TEXHMYECKOro 06Cny>XnBaHNA o6bemMe U aCCOPTUMEHTE 3anacHbIX YacTen B
TeyeHne cpoka Npon3BoacTBa ToBapa W Nocne CHATUA ero ¢ Npon3BoACTBa
B TeYyeHue cpoka cny>xbbl ToBapa, a MNpu OTCYTCTBMW TakKOro cpoka B
TeyeHne OecATU NEeT Co AHA nepenaym ToBapa noTpebuTtento.

CrtaTtbA 7. NpaBo noTpebutenAa Ha 6e3o0nNacHOCTb
ToBapa (paboThbl, ycnyrm)

1. MNoTpebutens nmeeT NpaBo Ha TO, 4TOOLI ToBap (paboTa, ycnyra) npwu
OObIYHbIX YCNOBUAX €ro WUCMoNb30BaHWA, XpPaHEeHWA, TPaHCMOPTUPOBKU W
yTunmusauymm 6bin 6e3onaceH ANA >XWU3HW, 340POBbA noTpebutens,
OKpY>KatoLLen cpeabl, a TakXXe He NPUYNHAN Bpen, UMyLLEeCcTBY noTpebutens.
TpeboBaHnA, KoTopble [O/MKHbI ObecneymBaTb 6e30MacHOCTb ToBapa
(paboTbl, ycnyrn) OnA >XU3HU U 300POBbA MOTPEOUTENA, OKpY>KatoLen
cpelbl, a TakXe npenoTBpalleHMe MPUYNHEHNA Bpefa WMYLLEeCTBY
noTpebuTena, ABNAOTCA 06A3aTeNbHbIMU U YCTaHABMBAOTCA 3aKOHOM 1N
B yCTaHOBJ/IEHHOM UM nopagke. (B pea. ®epepansbHoro 3akoHa o1 17.12.99
N 212-P3)

2. NsrotoButenb (ucnonHutenb) ob6A3aH obecneymBaTb 6e€30NaCHOCTb
ToBapa (paboTbl) B Te4YeHMe YCTAHOBSIEHHOro cpoka Cny>6bl unn cpoka
roAHOCTU TOBapa (paboThbl).

Ecnn B cooTBeTcTBMM C NyHKTOM 1 cTaTbuM 5 HacToAwero 3akoHa
N3roToBUTENb (MCMOMHUTENb) HEe YyCTaHOBWUA Ha ToBap (paboTy) cpok
cny>x6bl, OH 06A3aH obecneunTb 6e30nacHOCTb ToBapa (paboThl) B TeYeHue
OEeCcATU NeT CO OHA nepeaadn ToBapa (paboTbl) NnoTpebuTen:o.

Bpen, NPUYMHEHHbLIN >XU3HW, 300POBbLIO UM UMYLLECTBY noTpebutena
BCneacTene HeobecneyeHnA 6e3onacHOCTM ToBapa (paboTbl), NOANEXWUT
BO3MELLIEHMIO B COOTBETCTBMM CO cTaTben 14 HacToAwero 3akoHa.

3. Ecnn pnAa 6e3onacHoOCTV Mcnonb3oBaHMA ToBapa (paboTbl, ycnyru), ero
XpaHeHnA, TPaHCNOPTMPOBKM W yTunamsauum Heobxoammo cobnopatb
cneunaneHble npaswna (ganee - npaswuna), U3roToBuUTENb (MCMOAHUTEND)
o6A3aH ykasaTb 3TW npaBuia B COMPOBOOUTENBbHOM [AOKYMEHTauuuM Ha
ToBap (paboTy, ycnyry), Ha 3TUKETKE, MapKUPOBKON UM UHBLIM COCOBOM, a
npoaasel (MCNosHMUTEeNb) 06A3aH [OBECTM 3TWM NpaBwuna OO0 CBeAeHUA
noTpebutens.

4. Ecnn Ha ToBapbl (paboTbl, yCcnyrn) 3aKOHOM WUN B YCTAHOBJIEHHOM UM
nopAQKe ycTaHoBMNeHbl obA3aTenibHble TpeboBaHUA, obecnednBalrowme mx
6e30nacHOCTb ANA XWU3HU, 300pP0BbA NOTPEOUTENA, OKpY>XXalowwen cpenbl n
npegoTBpaweHne MNpUYUHEHNA Bpeda WMylWecTBY noTpebuTtens,
COOTBETCTBME TOBapoB (paboT, ycnyr) ykasaHHbIM TpeboBaHUAM NOONEXUT
o6A3aTenibHOMY NMOATBEPXXAEHUIO B NopAgKe, NpeayCMOTPEHHOM 3aKOHOM U
WHBbIMW NPaBoBbIMM akTamu. (B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N
171-D3)

He ponyckaeTcA npogaxa toBapa (BbINosiHEHWE paboThl, oOKasaHue ycnyru),
B TOM 4ucCrne MMMNOPTHOro Tosapa (paboTbl, ycnyrun), 6e3 nHdopmauun o6
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o6A3aTeNbHOM MOATBEPXAEHUM €ero CoOoTBeTCTBMA TpeboBaHUAM,
yKasaHHbIM B NyHKTe 1 HacToAwen ctaTtbu. (B pen. PeagepanbHOro 3akoHa
o1 17.12.99 N 212-D3)

4.1. He ponyckaeTcA npopaxka ToBapa, B TOM 4ucne UMMOPTHOro ToBapa,
cogepXxawero mHpopmauumio, 3a pacnpocTpaHeHUe KOTOpOu
npegycMoTpeHa agMUHUCTPaTUBHaA WNU YrosioBHaA OTBETCTBEHHOCTb. (B
pen. ®epepanbHoro 3akoHa ot 05.12.2022 N 478-D3)

5. Ecnun ycTaHoBNEHO, Y4TO Npu cobnioaeHnn noTpebuTenem yCTaHOBNEHHbIX
npaBwui UCNONb30BaHUA, XPaHEHNA WX TPaAHCMOPTUPOBKM ToBapa (paboThbl)
OH MPUYMHAET UMM MOXET NPUYNHUTL BPEL, XXN3HW, 340POBbLI0 1 UMYLLECTBY
noTpebuTtena, okpyXawlwen cpene, U3rotosBuTenb (UCNOMHUTEND,
npogasel) o06A3aH He3ameanUTeNbHO MPUOCTAHOBUTL €ro NpPou3BOACTBO
(peanusaumio) oo yCTpaHeHWA MpUYnH Bpeda, a B HeO6XOAMMbIX crydaAx
NPUHATb Mepbl MO U3BATUIO ero n3 obopoTa M OT3bIBY OT noTpedbuTtena
(noTpebutenen).

Ecnn npuymnHbl Bpena ycTpaHUTb HEBO3MOXHO, U3roTOBUTENb
(ucnonHuTenb) o6A3aH CHATbL Takou ToBap (paboTy, ycnyry) c
npoussoacTea. py HEBbLINOMHEHUN U3rOTOBUTENEM (MCMONHUTENEM) 3TOW
06A3aHHOCTU YMOSIHOMOYEHHbIVN (heaepasibHblA OpraH WCMNOSIHUTENbHON
BNacTu NpPUHUMaEeT Mepbl MO OT3bIBY Takoro tosapa (paboTbl, ycnyru) ¢
BHYTPEHHErO pbliHKA M (MNK) OT NOTpebuTena nnu noTpebutenen B NnopAaake,
yCTaHOBNEHHOM 3akoHogaTensctBoM Poccunckon depepauun. (B peg.
®epepanbHblx 3aKOoHOB 0T 21.12.2004 N 171-D3, ot 18.07.2011 N 242-D3)

VY6bITKWN, NPUYMHEHHbIE NOTPEOUTENIO B CBA3M C OT3bIBOM TOBapa (paboThbl,
ycnyrun), noasexaT BO3MELLEHMIO WU3rotoBuTenem (MCNosHUTEeNnemMm) B
NosHOM ob6beme.

6. MNyHKT yTpatun cuny. (B pen. ®epepanbHoro 3akoHa o1 _21.12.2004 N
171-P3)

Ctartba 8. NpaBo noTpedbutena Ha nHpopmauuto o6
u3rotosurtesnie (MCcnosiIHUTENle, NpoaasLe) U O ToBapax
(paboTax, ycnyrax)

1. MNoTpebutens Bnpase MNoTpeboBaTb NPeaoCTaBfEeHUA HeobBXOOUMOWN W
OOCTOBEpPHOU UWHopmauum 06 marotosBuTene (McnonHuTene, npopasLue),
pe>xxnme ero paboTbl U peann3yembix MM ToBapax (paboTax, ycnyrax).

2. YkasaHHasA B nyHKTe 1 HacToAwen ctaTby MHpopMaumA B HarNALHON 1
AocTynHou dopme [0BOAUTCA OO0 cBefeHWA noTpebutenen npu
3aKJ1II0YEeHUN O0roBOPOB KYNAU-NPoAaXKu U AOroBOPOB O BbINONHEHUN paboT
(okaszaHuu ycnyr) cnocobamu, MPUHATLIMU B OTAENbHbIX cdepax
obcny>knBaHmA NoTpebuTtenen, Ha PyCCKOM A3blke, a AOMNOSIHUTENbLHO, MO
YCMOTPEHNIO N3roToBuTenAa (MCNoNHUTeNnA, npogasua), Ha
rocy0apcTBEHHbIX A3blkax CybbekToB Poccuinckon depepaumm n poaHbIX
A3blkax Hapogos Poccuinckon ®epepaumu.

3. YnonHoMo4eHHaA opraHn3auma Unm yrnosiHOMOYEHHbIN UHANBUAYabHbIN
npeanpuHUMartesnb No TpeboBaHUD NOTpPebuTena 06A3aHbl NPenoCcTaBUTb
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NOATBEP)KAEHME CBOUX MOSIHOMOYMIA, BbiTEKAKOWMNX U3 3aKTIOYEHHOTO UMK
[orosopa ¢ nsrotosutenem (npogasuom). (B pen. PegepanbHoro 3akoHa ot
29.07.2018 N 250-P3)

CrtaTtbAa 9. UHchopmaumna 06 nsrorosurene
(vcnonHuTene, npoaasue, Braaenbue arperatopa) (B
pea. PeaepanbHoro sakoHa ot 29.07.2018 N 250-93)

1. NisrotoBuTtens (MCNonHUTENb, NpoaaseLl) 06A3aH AOBECTU OO0 CBeOeHUA
notpebutenAa (PUPMEHHOe HauMeHOoBaHue (HauMmeHOBaHWE) CBOEW
opraHm3aumm, MecTO ee HaxoxaeHuA (agpec) n pexum ee paboTbl.
MpopaBeL (MCNONHUTENb) pasmMmellaeT yKasaHHYI WHpopmauunio Ha
BbiBeCcKe. (B pea. PenepansHoro 3akoHa ot 21.12.2004 N 171-P3)

NaroTtoBuTenb (McnonHUTenb, npopasel) - UHOUBUAOYANbHbLIN
npeanpuHUMaTeNb - OOMMKEH NpenocTaBuUTb NOTPebuTento MHAopMaumio o
rocyaapCTBEHHOW perncTpaumMm u HauMeHOBaHUW 3aperncTpupoBaBLUEro
ero opraHa.

NarotoBuTenb (nNpogaBel) 06A3aH [OOBECTU OO CBedeHWsa notpebutens
hbrpMeHHOe HaMeHoBaHNe (HauMeHOBaHMe), MECTO HaxoXAeHuA (agpec) u
peXum paboTbl YNOMHOMOYEHHON oOpraHMsaumMm WM YnosHOMOYEHHOro
MHOMBMAYaNbHOro npeanpuHuMatens. (B ped. depepanbHoro 3akoHa oOT
29.07.2018 N 250-P3)

1.1. YNnonHOMO4YeHHaA opraHnsaunAa MM YNONHOMOYEHHbIN
WHOMBUAYaNbHbLIM NpegnpuHUMaTens B cnyydyae obpalleHnA noTpebutena
06A3aHbl AOBECTWN 00 ero ceefeHua nHgopmaumio o cebe 1 nsrotosmuTene
(npopasue) (bupmeHHOoe HauMeHOBaHuWe (HauMeHOBaHue), MecTo
HaxoXxaeHnA (agpec), peXxxum paboTbl, FOCYyAAaPCTBEHHbIN PErMCTPALNOHHbLIN
HOMEp 3anncu O CO3L0aHUN IOPUAMYECKOro nuua, haMmnnnilo, UMA, OTYECTBO
(ecnu umeeTcA), roCyAapCTBEHHbLIA PErUCTPAUMOHHBLIA HOMEp 3anucu O
rocyaapCTBEHHOMW peruvcrtpaunmn ¢uan4eckoro nuua B KayecTBe
MHOVBWAYaNbHOro npeanpuHMatens). YNnonHOMOYEeHHaaA opraHnsauma nnm
YNO/THOMOYEHHbIV MHAMBUAYANbHbBIA NpeanpyHMaTtenb Bnpase AOBECTU A0
cBepeHuA notpebutenen uHpopmauuw o cebe nocpeacTtsom ee
pasMeLLleHnA Ha CBOEM canTe B MH(OPMAaLMOHHO-TENEKOMMYHUKALNOHHOMW
cetn "HTepHeT", nHopmauuto 06 nsrotosmTene (NpogasLe) NOCPeacTBOM
pasMeLLleHnA Ha CBOEM canTe B MH(OPMAaLMOHHO-TENEKOMMYHUKALNOHHOMW
cetn "VIHTepHeT" CCbIIKN Ha CTpaHuuy caMTa U3rotoBuTenAa (npogasua) B
NHGOPMaLIMOHHO-TENEKOMMYHMKAUVMOHHON ceTu "VIHTepHeT", copep kaluyto
MHgopMaunio 06 nsrotosutene (npogasue). (B pen. PegepanbHOro 3akoHa
0T 29.07.2018 N 250-D3)

1.2. Bnapgenevy arperatopa o6A3aH O0BeCTW OO0 CBedeHuA notpebutenen
nHgpopmaunto o cebe u npogasue (ncrnonHutene) (pupmeHHoe
HauMeHOBaHWe (HaMMEeHOBaHWE), MECTO HaxXOXAEHWA (agpec), PEexXum
paboTbl, rocyaapCTBEHHbIA PErncTpaunMOHHbIA HOMEP 3anucu O CO30aHuu
lopuanyeckoro nuua, ammnuio, UMA, OTYEeCTBO (ecnu umeeTcA),
roCy0apCTBEHHbIN PErncTpauuoHHbIA HOMEpP 3anucu O rocynapCTBEHHOM
pernctpaumm GU3NYECKOro nuua B KavyecTBe MHOUBUAOYANbHOrO
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npeanpuHuMaTtena), a Takxe 06 MMelWUXCA U3MEHEHUAX B YyKa3aHHOW
nHpopmaunun. Bnageney arperatopa A4OBOAUT OO CBeAeHUA nNoTpebutenen
nHopmaumio o cebe n npogasue (MCMONHUTENE) NOCPeacTBOM ee
pasMelleHnA Ha CBOUX canTe 1 (Unu) cTpaHuue camta B MHOPMaLUVOHHO-
TeNeKOMMyHUKaunoHHon ceTtun "WHTepHeT". WHdopmaumio o npopasue
(vcnonHnTene) Bnapeney arperatopa BrpaBe [[OBECTU OO CBeAeHUA
notpebutenen nNOCPencTBOM pa3MeleHUA Ha CBOMX cante un (unu)
CTpaHuue canTa B WMHPOPMALMOHHO-TENEKOMMYHUKALUOHHON CeTun
"MIHTepHeT" cCbINKM Ha canT npoaasua (MCNoNHUTENA) B MHOOPMaLUMOHHO-
TenekoMMyHuKaumoHHon ceTtu "UHtepHeT". (B ped. PepepanbHOro 3akoHa
oT 29.07.2018 N 250-P3)

1.3. lNpopaseu (ncnonHuTenb) obA3aH nNpenocTaBUTb BRagenbuy
arperatopa WU pas3MecTUTb Ha CBOEM calnTe B MHGPOPMALWUOHHO-
TeNeKOMMYHUKALMOHHON ceTn "MIHTepHeT" (Mpy ero Hanm4nmn) goCTOBEPHYHO
MHGopMaumio O cebe, ykasaHHYlO B MyHKTe 1.2 HacToAwen crtaTtbun. B
chyyae, ecnm UMelTCA W3MEHEeHUA B TakoW WHgopmaumu, nponasel
(ncnonHuTens) o06A3aH B TedeHue opHoro paboyero OHA C MOMEHTa
BHECEHMA B Hee WN3MEHeHWM coobWwMTb Bragensuy arperatopa o6 3aTux
M3MEHEHNAX W pasMecTuUTb MX Ha CBOEM canTe B MH(pOPMaLMOHHO-
TeNeKoOMMYHUKaLUMOHHON ceTn "WHTepHeT" (Npyn ero Hanwuyuwn). Bnapeneu
arperatopa 06A3aH BHECTU 9TU U3MEHEeHMA B MH(popmauuio o0 npoaasue
(ncnonHuTene) B TedeHMe opHoro paboyero AOHA, ecnu pasmMelleHue
yKasaHHOM MH(hopmauum OCyLEeCTBNAETCA Ha canuTe Bnagenbua arperatopa
n (MNKn) ero cTpaHuvue cavta B MH(OPMAUVOHHO-TENEKOMMYHUKALMOHHOW
cetn "HTtepHeT". (B pen. PenepanbHoro 3akoHa o1 29.07.2018 N 250-D3)

2. Ecnn Bnpg peATenbHOCTU, OCYLWECTBAAEMbIA W3roToBUTENEM
(ncnonHuTenem, nNpogasBUOM), MNOANEXWUT JINLEH3UPOBaHUIO U (UNK)
MCMNONHUTENMb UMEET rOCYyAapCTBEHHYIO akkpeguTauumilo, 0O CBefeHusA
noTpebuTtena go/mkHa ObITb AoBeAeHa UHdopmaunA O BUAE OEATENIbHOCTU
N3roToBUTENA (MCNONHUTENA, NPOAABLA), HOMepe NNUEH3NUN N (M) HOMepe
cBMaeTenbCcTBa O rOCYyNapCTBEHHOM akkpegutTauuu, cpokax [encTBuA
yKasaHHbIX SIMUEH3Un 1 (UIn) CBUAETENbCTBA, a TakXe uHpopmauma ob
opraHe, BblAaBLUEM yKa3aHHble NIMLEH3NIO U (M) CBUAETENbCTBO. (B pea.
®epepanbHoro 3akoHa oT 16.10.2006 N 160-D3)

3. VIHhopmauma, npegyCMOTpeHHaA nyHKTamu 1 1M 2 HaCTOAWEeN CTaTbu,
Oo/mkHa ObITb goBegeHa [0 cCBedeHUMA noTpebuTenen TakxXxe npu
OCYLLECTB/IEHUN TOProssn, ObLITOBOrO W WHbIX BUAOOB OOCMY>XUBaHUA
noTpebutenen BO BPEMEHHbLIX MOMELLEHMAX, HA ApMapkax, C JIOTKOB U B
Opyrux cny4vasx, ecnm ToprosnA, O6bITOBOE M UHble BUAbl OBCNYy>XXUBaHMA
noTpebuTtenen OCYLWECTBAAIOTCA BHE MOCTOAHHOrO MeCTa HaxOXAEHWA
npoaasua (McnonHUTenNA).

Cratba 10. UHchopmauma o ToBapax (paboTax,
ycnyrax)
1. NsrotoButenb (McnonHutenb, npogaBel) 06A3aH CBOEBPEMEHHO

NpeaocTaBNATb NOTPEGUTENO HEO6XOAUMYIO 1 AOCTOBEPHYIO MHAOPMaLMIO
o ToBapax (pa6oTax, ycnyrax), o6ecneyMBaiolyld BO3MOXHOCTb WX
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npaBunbHOro Bblibopa. 1o oToenbHbIM BuAaam TOBaApoB (paboT, ycnyr)
nepedyeHb M cnocobbl pgoBefeHWA UWHpopMauum Ao noTpebutensa
ycTtaHasnueatoTcaA MNpasutensctBom Poccuimnckon depepaumu.

2. NHpopmaumna o ToBapax (paboTax, ycnyrax) B o6A3aTenbHOM nopAake
OOJKHA copepXKaThb:

HaMMeHOBaHMe TEeXHUYEeCKOro perfnameHTa WM WHOE YCTaHOBJIEHHOE
3akoHopgaTenbcTtBOoM Poccunckon depepaumm 0 TEXHUYECKOM
perynupoBaHum 1 cBnpeTenscTaytowee 06 06A3aTeNlbHOM NOSTBEPXAEHUN
COOTBETCTBMA TOoBapa o0603HayeHue; (B pend. depepanbHOro 3akoHa OT
21.12.2004 N 171-P3)

cBegeHMA 06 OCHOBHbIX MOTPEOUTENbCKUX CBOMCTBax TOBapoB (pabor,
yCnyr), B OTHOLEHUM NPOAYKTOB NMUTaHUA CBEAEHNA O COCTaBe (B TOM 4ucne
HaMMeHOBaHMEe WCMOMIb30BaHHbLIX B MpoLecce W3roToBfieHMA NPOAYKTOB
nUTaHMa nuuweBbiXx [006aBOK, OMONOrMYecKM akTUBHbIX [006aBOK,
MHJOPMaUMA O HaNMYUM B NPOAYKTax NUTAHUA KOMMOHEHTOB, MOSYyYEHHbIX
C NPUMEHEHUEM T[E€HHO-UHXXEHEPHO-MOANIULMPOBAHHbBIX OpPraHM3moB, B
chnyyae, ecnn copep)XaHue ykKasaHHbIX OpraHM3MOB B TakKOM KOMMOHEHTEe
cocTtaBnAeT 6Oonee [OeBATU OECATbIX MNPOUEHTa), MULWEBOU LEHHOCTU,
HasHayeHun, 06 yCNnoBUAX NPUMEHEHNA U XPaHEeHUA NPOAYKTOB NUTAHWUA, O
cnocobax WM3roToBMEHWA rOTOBbIX 6n0a, Bece (06beme), gaTte U MecTe
N3roTOBMEHNA N YNakOBKWM (pactacoBKW) MPOAYKTOB MUTAHUA, a TakXe
cBefeHMA O NpOTMBOMNOKAa3aHMAX ONA WX NPUMEHEHWA MNpU OTAESNIbHbIX
3abonesaHuAx. NepeyeHb ToBapos (paboT, ycnyr), nHopmauna o KOTOpPbIX
OO/KHa cofgepXxaTb MPOTUBOMNOKAa3aHWA AnA UX NPUMEHEeHUA rnpu
oTOenbHbIX 3aboneBaHuAx, yTBepxxpaetcA [lpaButenscTtBoM Poccuinckon
®epepaunn; (B pen. PenepanbHbix 3akoHoB 0T 21.12.2004 N 171-D3, ot
25.10.2007 N 234-D3)

LeHy B pybnAx u ycnosmA npuobpeTeHnA ToBaposB (paboT, ycnyr), B TOM
4yucne npu onnate ToBapoB (paboT, ycnyr) 4Yepes onpeneneHHoe BpemsA
nocne wux nepefayn (BbINOMHEHUA, OKasaHuA) MOTPebuTento, MOJHYI0
CyMMy, nogsiexkallyto Bbinnate notpebutenem, u rpauk noraweHua 3Tomn
Ccymmbl; (B pen. ®epepanbHoro 3akoHa oT 21.12.2013 N 363-D3)

rapaHTUMHBLIA CPOK, €CNN OH YCTaHoBNEH; (B pen. PenepanbHOro 3akoHa oT
17.12.99 N 212-D3)

npasuna n ycnosmA 9PdPEKTUBHOrO M 6e30nacHOro WUCrosib3oBaHunA
ToBapoB (paboT, ycnyr);

NHGopMaunio 06 aHepreTU4ecKon A(pPEeKTUBHOCTN TOBAPOB, B OTHOLLIEHUA
KOTOpbIX TpeboBaHME O HanuuMm Takou WHdopMauum ornpeneneHo B
COOTBETCTBMM C 3aKOHOOaTeNnbCTBOM 06 3aHeprocbepexxeHum umn o
NOBbLIWEHNN 3HepreTnyeckon adppekTMBHOCTU; (B pen. DepepanbHOro
3akoHa o1 23.11.2009 N 261-D3)

CPOK CNy>X6bl WM CPOK FOAHOCTUM TOBapoB (paboT), YCTaHOB/IEHHbIA B
COOTBETCTBMU C HACTOAWMM 3aKOHOM, a TakXe CBedeHNA 0 Heo6X0aAMMbIX
OEeNCTBMAX NOTpebuTena No UCTEYEHUU YKa3aHHbIX CPOKOB M BO3MOXHbIX
NOCNeACTBUAX NPU HEBLINOSIHEHNN TaKNX OENCTBUIN, ecnun ToBapbl (paboThbl)
MO UCTEYEHUN yKa3aHHbIX CPOKOB MPencTaBAAldT OMACHOCTb ANA >KU3HMU,
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300poBbA N UMYLLLeCTBa r|0Tpe6|/|Tem=| nn CTaHOBATCA HenpurogHbiMn OnA
MCnosib30BaHMA MO HA3HA4YEeHUIO;

agpec (MecTto HaxoXxpaeHua), PUPMEHHOE HauMeHOBaHWe (HauMeHoBaHue)
n3rotToBuTenA (MCNONHUTENA, Npogasua), YNOAHOMOYEHHOW opraHM3aumn
NN YNOSTHOMOYEHHOIO WHAMBUAYaNbHOrO nNpegnpuHUMaTenA, uMnopTepa;
(B pen. ®epepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

MHpopmaumio 06 06A3aTeNbHOM MNOOTBEPXKAEHUM COOTBETCTBMA TOBApOB
(paboT, ycnyr), ykasaHHblX B NYyHKTE 4 cTaTbW 7 HacToAwero 3akoHa; (B
pen. ®epgepanbHoOro 3akoHa o1 17.12.99 N 212-P3)

nHpopmaumio o rnpasunax npogaxku TOoBapoB (BbIMNOSIHEHMA paborT,
oKasaHuA ycnyr);

yKa3aHne Ha KOHKpeTHoe /nuo, KoTopoe 6yaeT BbINOMHATL paboTy
(okasbiBaTb ycnyry), n mHdopMaumio O HEM, €CM 3TO MMEeEeT 3Ha4veHue,
ncxogA mn3 xapaktepa paboTbl (ycnyrun); (B pen. ®egepanbHoOro 3akoHa oT
17.12.99 N 212-03)

yKasaHve Ha 1Crosib30BaHne poHorpamm rnpu okasaHun passriekaTtesnbHbIX
yCnyr UCMOSTHUTENAMWN My3blKasbHbIX Npon3BeneHun. (B pen. PeaepanbHOro
3akoHa 0T 17.12.99 N 212-P3)

Ecnu npmnobpetaembin notpebutenem Tosap 6bi1 B ynoTpebneHnn nnun B
HEeM yCTpaHANCA HegocTaToK (HepocTaTku), noTpebuTento Ao/mKHa ObiTb
npenocTasneHa nHgopmauma o6 3ToMm.

3. WHdopmauna, npenycMoTpeHHaA MNYHKTOM 2 HaCTOAWEeW cTaTbuy,
AOBOOUTCA OO0 CBefeHuA notpebutenen B TEXHUYECKOW OOKyMeHTauuw,
npunaraemoun K ToBapam (paboTtam, ycnyram), Ha 9TUKETKax, MapKnMpoBKOW
WM MHBbIM CNOCOBOM, NPUHATBLIM O71A OTOEMbHbLIX BUAOB TOBapoB (paboT,
ycnyr). WHdopmauma o6 obAasaTenbsHOM NOATBEPXKAEHUM COOTBETCTBMA
TOBapOB NpeacTaBnAeTcA B nopAgke n cnocobamu, KOTopble YCTaHOBMEHDI
3akoHopaTenbctBoM Poccunckon depepaumm 0 TEXHUYECKOM
perynupoBaHu1, M BK/OYaeT B cebA CBeOeHWA O HOMepe AOKYMEHTa,
NOATBEPXKOAIOWEro Takoe COOTBETCTBME, O CPOKe ero OenctsmA u 06
opraHu3auuu, ero sblgasLen. (B pen. @enepanbHbix 3akoHoB 0T 17.12.99 N
212-P3, 01 21.12.2004 N 171-D3)

Ab63au - YTpatun cuny. (B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-
D3)

Ctatba 11. Pexxum pa6oTtbl npoaasua (UICNOJSIHUTENA)

1. Pexum paboTbl rocygapCTBEHHbIX, MyHUUMNANbHLIX OpraHu3auumn
TOProenun, ObITOBOrO M WHbIX BUMAOOB 06CNY>XUBaAHMA noTpebuTenen
yCTaHaB/MBAETCA MO PELIeHNIO COOTBETCTBEHHO OPraHOB MCMOMHUTENbHOM
Bnactmn cybbvekTtoB Poccurckon dDepepaumm m opraHoB MECTHOro
camoynpaBfieHuA.

2. Pexxnm paboTbl opraHn3aunii, ocyLLecTBNAOWNX AeATEIbHOCTb B cdpepax
TOProBoro, 66ITOBOrO W MHbIX BMAOB OGCNY>XWBaHWA MOTpebuTenen n He
yKasaHHbIX B MyHKTe 1 HacToAWwelr cTaTbW, a TakxXe MHOMBMAYaNbHbIX
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I'Ip@,D,I'IpI/IHI/IM&TGJ'IGVI yCTaHaB/InBaeTCA MM CaMOCTOATEJIbHO.

3. Pexxum paboTbl npogasua (MCNONMHUTENA) OOBOAUTCA OO0 CBeAeHuA
notpebuTenen n [onXKeH COOTBETCTBOBATb YCTAHOB/IEHHOMY.

CrtatbA 12. OTBETCTBEHHOCTb U3roTOBUTENA
(vcnonHuTenA, npoaasua, BnagesbLua arperatopa) 3a
HeHaanexaiyyo nHpopmauuio o Toeape (paéore,
ycnyre) (B pea. ®epepanbHbiX 3aKOHOB OT 21.12.2004
N 171-®3, ot 29.07.2018 N 250-93)

1. Ecnn notpebutento He npegocTtaBneHa BO3MOXHOCTb HE3aMen INTENbHO
NOSly4nTb MpPU 3akIYeHUU [orosopa WHdopmauuio 0 Tosape (paboTe,
ycnyre), oH Bnpase notpeboBaTb OT NpoAasLa (MCNOMHUTENA) BO3MELLEHUA
yObITKOB, MNPUYMHEHHBIX HEOOOCHOBaHHLIM YKJ/IOHEHMEM OT 3akio4YeHuA
[0roBsopa, a ecnm JoroBop 3akJ/toYeH, B pa3yMHbI CPOK O0TKa3aTbCA OT ero
MCNONHEeHNA M noTpeboBaTb BO3BpaTa YnjayeHHOM 3a TOBap CyMMbl Y
BO3MeLLEHMA apyrmx yobITKoB. (B pea. @enepansHoro 3akoHa ot 21.12.2004
N 171-D3)

Mpn oTkase OT wucnonHeHuA gorosopa noTpebuTens 0b6A3aH BO3BPaATUTHL
ToBap (pesynbtaT paboTbl, YCAYrn, €Cnn 3TO BO3MOXKHO MO MX XapakTepy)
npogasuy (ucnonHutenio). (B pen. PepepanbHbiXx 3akoHoB OT 17.12.99 N
212-P3, o1 21.12.2004 N 171-D3)

2. MNpopasey, (UCNONHUTENDL), HE NPEOOCTaBMBLUMIKA MOKYNaTento NOSHON n
poctoBepHou uHpopmaunmm o ToBape (paboTe, ycnyre), HeceT
OTBETCTBEHHOCTb, MPEeOyCMOTPEHHY0 nyHkTamu 1 - 4 cTtatbm 18 wim
MyHKTOM 1 cTaTtbn 29 HacToAwWwero 3akoHa, 3a HeJocTaTky ToBapa (paboTl,
ycnyru), BO3HUKLWIME MOcfe ero nepegadn notpebuTtento BcCrencTeme
OTCYTCTBMA Yy HEro Takom uHgopmauumn. (B pen. degepanbHOro 3akoHa o1
17.12.99 N 212-P03)

2.1. Bnapeneu arperaTtopa, npepoctaBuBWNKA noTpebuTtento
HEeOOCTOBEPHYIO WM HEMOMHYo uHopMaumio o ToBape (ycnyre) wnu
npoaasue (MCMoOMHUTENE), Ha OCHOBaHUM KOTOPOM noTpebutenem Obin
3aK/oYeH [0roBop Kynnau-npogaxu (OoroBop BO3Me3OHOro okasaHuA
ycnyr) ¢ npogaBuoOM (MCMNONHUTENEM), HECET OTBETCTBEHHOCTb 3a YObITKW,
NPUYNHEHHbIE MOTPebuTento BCNeACTBME MNpenoCcTaBfieHNA eMy TaKkou
nHpopmaumu. (B pea. @enepansHoro 3akoHa ot 29.07.2018 N 250-P3)

Ecnn nHOe He npenycMOTpeHO cornaweHvem mexany Bhnapenbuem
arperartopa v npoaasLoOM (MCMOMHUTENEM) UKW HE BbITEKAET M3 CyLlecTBa
OTHOLWIEHNA MEXAY HUMW, OTBETCTBEHHOCTb 3a WCMOJSIHEHWE [0roBopa,
3aKJ/IIOHEHHOro NOoTpebuTenem ¢ NpPoaaBLOM (MCNOMHUTENEM) HA OCHOBaHUN
npenocTaBfieHHOWN Bragesnbuem arperatopa nHopmauum o Toeape (ycnyre)
nnn npopasue (UCNONHUTENe), a TakXe 3a cobnwaeHne npas
noTpebuTenen, HapyWweHHbIX B peadynbtaTte nepenaym notpebutento Tosapa
(ycnyrn) HeHapgnexkawero kadyectsa M obmeHa HenpoaoBOSIbCTBEHHOMO
TOBapa Hagexallero Kayectsa Ha aHanorn4yHbli TOBap, HeceT Npoaasel
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(ncnonHuTensb). (B pen. @enepanbHoOro 3akoHa ot 29.07.2018 N 250-P3)

Bnapeneu arperatopa He HECET OTBETCTBEHHOCTb 3a YObITKWU, NPUYNHEHHbIE
noTpebuTento BCNenocTBMe NpPenoCTaBNeHNA €My HeOOCTOBEPHOW Wnu
HenonHou wuHdopmauun o ToBape (ycnyre), B cnyyae, ecnv Bnagenew
arperatopa He uU3MeHAeT UHpopmMauuiw O TOBape (ycnyre),
npenoCcTaBNEHHYD NPOOaBLUOM (MCNOMHUTENEM) U CcoAepXKalwykcA B
NPennoXeHMn O 3ak/lYEeHUM [orosopa Kynau-npogaxku (porosopa
BO3ME34HOro okasaHuAa ycnyr). (B pea. ®depepanbHOro 3akoHa OT
29.07.2018 N 250-P3)

2.2. lMoTpebutenb BnpaBe npeabABUTb TpeboBaHMe K Bnagenbuy
arperatopa O BO3BpaTe€ CyMMbl MNPOM3BELAEHHOWN MM MNpeaBapuTenibHON
onnatbl ToBapa (ycnyrn). Bnapeneu arperatopa BoO3BpaliaeT CyMMmy
NOSly4EHHON UM npenBapuTenbHOW onnaTbl ToBapa (ycnyrn) B Te4yeHue
OECATUN KaneHaapHbIX OHEN CO OHA NpeabABMEHUA NoTpebuTenem Takoro
TpeboBaHUA MpyU OOHOBPEMEHHOM HanNMyUU Cneayowmx ycrnoBun: (B pea.
®epepanbHoro 3akoHa o1 29.07.2018 N 250-D3)

ToBap (ycnyra), B OTHOWEHUW KOTOpPOro notpebutenem BHecCeHa
npenBapuTenbHaa onnata Ha 6aHKOBCKWUIM CYET Bnagenbla arperaropa, He
nepefaH noTpebuTento B CPOK (ycnyra He okasaHa B Cpok); (B pea.
®epepanbHoro 3akoHa o1 29.07.2018 N 250-D3)

noTpebuTenb Hanpaswui npoaasuy (MCANONHUTENIO) yBeaomieHme 06 oTkase
OT WCNONHEHMA [OoroBopa Kynam-npogaxku (morosopa BO3Me3[HOr0
okasaHuAa Yycnyr) B CBA3W C HapylweHWem npoaaBuUoOM (MCNOMHUTENEM)
obA3aTenbCcTBa nepepaTtb ToBap (0KasaTb YCNyry) B YCTAHOB/IEHHbIA CPOK.
(B pen. ®epepanbHoro 3akoHa oT 29.07.2018 N 250-P3)

HapAagy c TpeboBaHMemM O BO3BpaTe CyMMbl MNpenBapuTesibHoOM onnathbl
ToBapa (ycnyrn) notpebutenb HanpasnAeT Bfagenbuy arperartopa
noaTBepP>XXAeHNe HanpasneHnA npoaasuy (UCMOMHUTENIO) YBEAOMNEHNA 06
oTKase OT MCMOJSIHEHNA OOroBopa Kynnuv-npogaxu (goroBopa BO3ME34HOro
okagaHwuAa ycnyr). (B pea. ®epepansHoro 3akoHa ot 29.07.2018 N 250-D3)

Ecnn nHoe He npenyCMOTPEHO YCNOBUAMWU MONb30BaTENIbCKOrO WM MHOMO
cornaweHnA notpebutenAa C BnagenbleM arperatopa, yBeAoOMSIeHne
npoaasuy (ucnonHuTento) o6 OTkase OT MCMOSHEeHWA [orosBopa Kynau-
npopoaxwu (gorosopa BO3ME34HOro OKasaHWA yCnyr) MoXeT ObiTb
HanpaBneHo BradenbLy arperatopa, KOTOpbii 06A3aH HanpaBUTb €ro
npogasuy (ucnonHutento). (B pea. enepanbHoro 3akoHa ot 29.07.2018 N
250-D3)

2.3. B cny4yae, ykaszaHHOM B NyHKTe 2.2 HaCTOAWEWN CTaTbW, Bnagenew
arperatopa BnpaBe oOTKa3aTb MNOoTpebuTento B BO3BpaTe CYMMbI
npeaoBapuTenbHOW onnaTtbl ToBapa (ycnyrv) npu noayyvyeHnn OT npojasua
(uvcnonHMTEnA) noaTBeEpPXOEeHUA NPUHATUA noTpebutenem ToBapa
(okasaHuA ycnyrn) npu ycnoBuu, YTO KOMUA Takoro noaTeBepXxaeHunA Obina
HanpasfeHa BragenbueM arperatopa noTpebuTenio B TeyeHwe OecATU
KaneHpapHbIX OHEN CcO OHA MonyyYeHWA Bnapenbuem arperartopa
TpeboBaHWA O BO3BpaTe CyMMbl NpeaBapuTenibHOM onnaTbl ToBapa (ycnyru).
B cnyyae HecornacuA notpebutenA C npencrtaBneHHbIMM BnagenbuemM
arperartopa gokasaTesibCcTBaMu NpUHATUA NnoTpebuTtenem ToBapa (okasaHuA



https://normativ.kontur.ru/document?moduleid=1&documentid=317886#l9
https://normativ.kontur.ru/document?moduleid=1&documentid=317886#l9
https://normativ.kontur.ru/document?moduleid=1&documentid=317886#l9
https://normativ.kontur.ru/document?moduleid=1&documentid=317886#l9
https://normativ.kontur.ru/document?moduleid=1&documentid=317886#l9
https://normativ.kontur.ru/document?moduleid=1&documentid=317886#l9
https://normativ.kontur.ru/document?moduleid=1&documentid=317886#l9
https://normativ.kontur.ru/document?moduleid=1&documentid=317886#l9
https://normativ.kontur.ru/document?moduleid=1&documentid=317886#l9

ycnyrm) notpebutenbs Bnpase TpeboBaTb Bo3BpaTa CyMMbl NPOU3BELEHHOMN
UM npenBapuTesibHOM onnatbl ToBapa (ycnyru) B cyoebHoM nopAagke. (B
pen. ®enepanbHoro 3akoHa o1 29.07.2018 N 250-D3)

3. Mpn npuunHeHUn Bpepa >XM3HW, 300POBLI0 U MMYLLECTBY MoTpebutena
BCMeAcTBME HenpenocTaBfieHNA eMy MOSIHON N O0CTOBEPHON MHopMaLmn
0 ToBape (paboTte, ycnyre) noTpebutens Bnpase notpeboBaTb BO3MELLEHMA
Takoro Bpepa B nopagke, npegycMOTpPeHHOM cTatben 14 HacToAwero
3akoHa, B TOM 4uCNe MOSHOro BO3MELWEHUA YObITKOB, MPUYMHEHHDbIX
NpMpoAHbIM 0O6bekTaM, HaxoO4AWMMCA B COOCTBEHHOCTU (BfiageHun)
notpebutena. (B pea. PegepanbHoro 3akoHa o1 17.12.99 N 212-D3)

4. MNpu paccmoTpeHnn TpeboBaHU NOTPEOUTENA O BO3MELLEHUN YObITKOB,
NPUYNHEHHBIX HEAOCTOBEPHOW MM HEOOCTATOYHO MOSIHOM MHApOpMaunen o
ToBape (paboTe, ycnyre), HEO6X0OMMO UCXOOUTb M3 MPennosioXXeHna o6
OTCYTCTBMW Yy NOTpebuTenAa cneumnanbHblX MNO3HAHWKW O CBOMUCTBax W
XapakTepucTukax toeapa (pabotbl, ycnyru). (B pea. ®enepanbHoOro 3akoHa
o1 17.12.99 N 212-D3)

CraTtba 13. OTBEeTCTBEHHOCTb U3roTOBUTENA
(vcnonHuTenna, npoaasua, ynoJIHOMO4YeHHOMN
opraHv3auuvm unam ynosiHOMO4YeHHOro
WHAUBMAYASIbHOro npeanpuHMMaTenda, MMmnopTepa) 3a
HapyLweHue npas noTpedbuteneu (B pea.
®depepanbHOro sakoHa ot 21.12.2004 N 171-93)

1. 3a HapylleHue npaB noTpebuTenen U3roToBUTeNb (MCNONHUTEND,
npopasel, YMNOJIHOMOYEHHAA opraHM3auna WKW YNOJTHOMOYEHHbI
NHOMBWAOYANbHBIA NpeanpuHUMaTesb, UMMNopTep) HeceT OTBETCTBEHHOCTb,
NpenyCMOTPEHHYIO 3aKOHOM UM AOroBOpoM. (B pea. denepanbHOro 3akoHa
ot 21.12.2004 N 171-D3)

2. Ecnn nHOe He ycTaHOBNEHO 3aKOHOM, YObITKWM, MPUYUHEHHbIE
noTpebuTento, nognexkat BO3MELEHUIO B MOSIHOW CYyMME CBEPX HEYCTOMKMU
(NeHn), ycTaHOBMEHHOW 3aKOHOM UAW OroBopom. (B pen. denepanbHOro
3akoHa oT 17.12.99 N 212-D3)

3. Ynnata HeycTouku (NeHn) n BO3MELLEHME YObITKOB He 0CBOOOXOAloT
N3roToBUTENA (MCNONHUTENA, NpodasBua, YNOMHOMOYEHHYKD OpraHuM3aumio
MNW YNOSTHOMOYEHHOrO MHOVBUAYANbHOrO npeanpuHuMmaTenda, nmnopTepa)
OT WCMNOJSIHEHUA BO3JIOXKEHHbIX Ha Hero o6A3aTenbCTB B HaType nepea
notpebutenem. (B pen. PepepanbHoro 3akoHa oT 21.12.2004 N 171-P3)

4. Na3roToBuTenb (MCNONHUTENb, NPoAaBeL, YNOoHOMOYEHHAsA opraHu3auma
AW YNONTHOMOYEHHbIA MHAVBMAYaNbHbIA NpeanpuHUMaTenb, UMMNOPTEP)
0ocB060YXAaeTCcA OT OTBETCTBEHHOCTW 32 HEMCMOJSTHEHME 006A3aTeNbCTB UNN
3a HeHagnexauwee WCMnosiIHeHne 06A3aTenbCTB, €CNN [OoKaXeT, 4To
HeucrnosiHeHne 06A3aTenbCTB WM WX HeHagneXkawee WCMNOoNIHeHne
NPOM30WN0 BCMEACTBME HENPeononuMMOii CWibl, a TakXe MO0 WHbIM
OCHOBaHWAM, NPeayCMOTPEHHbIM 3aKOHOM. (B pea. PenepasibHbiXx 3aKOHOB
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oT 17.12.99 N 212-D3, 01 21.12.2004 N 171-D3)

5. TpeboBaHuAa notpebutenAa o6 ynnate HeyCcTOWMKU (NeHwn),
npeoyCMOTPEHHOM 3aKOHOM WU O0r0OBOPOM, noanexaTt yAOoOBNeTBOPEHUIO
N3roToBmuTENEM (MUCNOMHUTENEeM, NpoaaBuUOM, YMNOJITHOMOYEHHOWN
opraHusauMenmn MAM YNONHOMOYEHHbIM MHAOAWBUAYANbHbBIM
npegnpuHuMaTenemM, UMNopTepoM) B O00pOBOSILHOM nopAagke. (B pea.
®epepanbHbIX 3aKoHOB 0T 17.12.99 N 212-D3, ot 21.12.2004 N 171-D3)

6. Npu yooBneTBopeHMn cyooMm TpeboBaHMin NoTpebuTena, yCTaHOBEHHbIX
3aKOHOM, Cy[ B3bICKMBaeT C MW3rotoBuTenA (UCNONHWUTENA, npoaasua,
YNOSTHOMOYEHHOW OpraHn3aumMm unm YnosHOMOYEHHOrO WHAMBUAOYaNbHOMO
npeponpuHumaTtena, mMmnopTepa) 3a HecobnwgeHne B [06POBOSIBHOM
nopAagkKe yaoBneTBoOpeHnA TpeboBaHwi noTpebutenA wTpad B pasmepe
NATLOECAT MPOUEHTOB OT CYMMbl, MPUCYXOEHHOW CyOOM B MOJSb3y
notpebutena. (B pea. PegepansHoro 3akoHa o1 21.12.2004 N 171-D3)

Ecnn ¢ 3aABneHmem B 3awuTy npaB noTpebuTenAa BbiCTynawT
o6LWecTBEHHblE 00begMHEHNA nNOTpebuTenen (Mx accoumauum, Cor3bl) Um
OpraHbl MECTHOro camoynpaBfieHMA, NATbLAECAT MPOLEHTOB CYMMbI
B3bICKAQHHOro wTpaca nepeymcnaTcA yKasaHHbIM 0O6begMHEHUAM (MX
accouuaumam, corsam) Uam opraHam.

CtatbAa 14. UmywecTBeHHaA OTBETCTBEHHOCTb 3a
BpeA, NPUYUHEHHbIA BCNeACcTBUE HeA0CTaTKoB
ToBapa (paboTbl, yCcryrm)

1. Bpen, NPUYMHEHHBIA >XU3HW, 300POBLI0 MU UMYLLECTBY MnoTpebuTena
BCNEeACTBUE KOHCTPYKTUBHbIX, MPON3BOACTBEHHbIX, PELENTYPHbIX U UHbIX
HefooCTaTKoB ToBapa (paboTbl, yCnyrn), NoaseXXnT BOSMELLEHUIO B MOSTHOM
obbewme.

2. MNpaBo TpeboBaTb BO3MeLlEHUA Bpeda, MPUYUHEHHOro BCMeAcTBue
HegocTaTKoB ToBapa (paboTbl, ycnyru), npusHaetcA 3a No6biM
NOTepneBLUNM He3aBMUCUMO OT TOr0, COCTOASN OH B [IOrOBOPHbIX OTHOLIEHWNAX
C NpoAaBLOM (MCMOMTHUTENEM) UM HeT.

3. Bpen, NpuYMHEHHbIN >XXWU3HW, 300POBLI0 UMW UMYLLECTBY NoTpebuTtens,
NOANEXNT BO3MELLEHNIO, €CNN BPEA NPUYMHEH B TEYEHNE YCTaHOBIEHHOMO
cpoka cny>6bl Unn cpoka rogHoCTK ToBapa (paboThbl).

Ecnn Ha ToOBap (pe3ynbtat paboTbl) AOMKEH ObiTb YCTAHOB/IEH B
COOTBETCTBUM C NYHKTaMu 2, 4 ctaTbM 5 HacCToALWEro 3aKoHa CPoK Cry>Obl
WM CPOK rogHOCTU, HO OH He ycTaHoBfieH, NMb6o noTpebutento He Obina
npenocTasfeHa NosHaA 1 A0CTOBEepHaA MHopMauma 0 cpoke Cny>bbl nnu
CpOKe rogHocTu, nmMbo noTpebutenb He Obll NPOMHOPMUPOBAH O
Heo6XoANMbIX AENCTBUAX MO UCTEYEHUU Cpoka cny>bbl UAKM cpoka
FOAHOCTU WM BO3MOXHbIX MOCNEACTBMAX MPU HEBBLIMOSIHEHUM YKa3aHHbIX
nencTemn, nmbo ToBap (pe3ynbTaT paboTbl) MO UCTEYEHUN ITUX CPOKOB
npeacTaBNAEeT OMacHOCTb ANA >XU3HW WM 300pOBbA, Bpen MNOANEXUT
BO3MELWEHNIO HEe3aBUCUMO OT BPEMEHM €ero npuymnHeHuAa. (B pega.
depepanbHOro 3akoHa o1 17.12.99 N 212-P3)
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Ecnn B cooTBeTcTBMM C NyHKTOM 1 cTaTbn 5 HacToAwero 3akoHa
N3rotToBUTENb (UCNOMHUTENb) He ycTaHoBWN Ha ToBap (paboTy) Cpok
CNy>XO6bl, Bpen MOANEXUT BO3MELLEHUIO B Criyd4ae ero npuYnNHEHWA B
TeyeHne OecATU NeT CO OHA nepepadvn ToBapa (paboTbl) NOoTpebuTento, a
ecnn OeHb nepefayn yCTaHOBUTb HEBO3MOXHO, C AaTbl WU3roTOBMIEHUA
ToBapa (OKOHYaHWA BbINO/HEHUA PaboThbl).

Bpen, npuYvHEHHbIVM BCNencTBMe HeOOoCTaTKOB ToBapa, MNOANEXUT
BO3MELLEHUIO NpoaasLOM WM U3roTOBUTENemM ToBapa no Bbibopy
noTepnesLlero.

Bped, nNpUYMHEHHbI BCNeacTBME HeQoCTaTKOB paboTbl WMAM YCNyru,
NOANEXMNT BOSMELLEHWNIO UCMOSTHUTESIEM.

4. WNasrotoBuTenb (MCMNOMHUTENb) HECEeT OTBETCTBEHHOCTb 3a Bpen,
NPUYMHEHHBIN XXWU3HW, 300POBbLI0 UNIN UMYLLECTBY noTpebutenA B CBA3U C
MCNOSIb30BAHMEM MaTepuanoB, 000pyAOBaHMA, WHCTPYMEHTOB W WHbIX
cpencTs, HeobxooMMbIX ONA NPOU3BOACTBA TOBApPOB (BbINOSHEHMA PaboT,
OoKasaHwA Yycnyr), He3aBUCUMO OT TOro, MO3BOMAN YPOBEHb Hay4YHbIX W
TEXHUYECKNX 3HAHWUIN BbIABUTb MX 0COBble CBONCTBA U HET.

5. N3rotoBuTeno (McnonHuTenb, npopasel) ocBoboxpaeTcA OT
OTBETCTBEHHOCTU, €CNU [OoKaXeT, 4TO Bped NpUYUHEH BcCneacTeue
HEeNpeodoIMMON CUMbl UAN HapyleHnA noTpebuTeneMm yCTaHOBEHHbIX
npaBu UCNONb30BaHUA, XPaHEHUA UMU TPaHCNOPTUPOBKIK ToBapa (paboThl,
ycnyrn).

Cratba 15. KomneHcaumAa mopanbHOro Bpeaa

MopanbHbin Bpefd, NPUYUMHEHHBIA NOTPebuTento BCNeaCcTBUE HapyLUeHWA
N3roToBuTENEM (MUCNOMHMUTENEeM, NpoaaBuUOM, YMNOJTHOMOYEHHOWN
opraHusaumMenmn MAM YNONHOMOYEHHbIM MHAOAMUBUAYANbHBIM
npeanpuHUMartenemMm, UMNOPTEPOM) NpaB noTpebutenA, NpeayCMOTPEHHbIX
3aKkoHamu 1 npasoBbiMM akTamu Poccuickon depepaumn, perynupyowmmm
OTHOWeHuA B obnacTtu 3awuTbl npaB noTpebuTesnien, NOANEXUT
KOMMNeHcaunun npuynHUTENeM Bpeda npu Hanuyum ero BuHbl. Pa3smep
KOMMNeHcaunn mMopasbHOro Bpeda onpefenAeTcA CyooM U He 3aBUCUT OT
pasmepa BO3MELLEHMA MMYLLECTBEHHOro Bpepa. (B pen. depepanbHbix
3akoHoB 0T 17.12.99 N 212-P3, o1 21.12.2004 N 171-D3)

KomneHcaumAa MopanbHOro Bpefa ocywecTBnAeTcA He3aBUCUMMO OT
BO3MELLEHMA WUMYLECTBEHHOr0O Bpefa W MOHEeCEeHHbIX noTpebuTtenem
yObITKOB.

lonoxeHua ctarbu 16 (B peaakynn ®egepasibHOro 3aKoHa ot
01.05.2022 N 135-®3), ycTtaHaBnuBaroLymne nepevyeHb HeAOonyCTUMbIX
ycrnosuu gorosopa, ywemMaaroLwWmx npasa notpeburens,
pacnpocTpaHATCA Ha OTHOLUEeHUA, BOSHUKLLNE U3 paHee 3aK/TI0YeHHbIX
AoroBopos (4acTb 2 ctatbu 2 ®egepasibHoro 3akoHa or 01.05.2022 N
135-®3).

CratbAa 16. Hegonyctumblie ycnoBua Aorosopa,
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ywemfaLwmue npasa notpeéurens, sanpetbl U
06A3aHHOCTU, HaNnaraemble Ha nNpoaasLa
(vcnonHuTenA, Bnagenbua arperatopa) (B pea.
depnepanbHoro 3sakoHa ot 01.05.2022 N 135-93)

1. HeponycTumMbiIMM YyCNOBMAMW [OroBopa, YyWemnawwmmm npasa
notpebuTtena, ABMAAIOTCA YCNOBMA, KOTOpble HapywakwT npasuna,
YCTaAHOBMIEHHbIE MeXAyHapoAHbIMKM forosopamu Poccuinckon depepaumn,
HacToAWMM 3aKOHOM, 3aKOHaMN N NPUHUMAEMbIMU B COOTBETCTBUU C HUMM
WHbIMXW HOPMaTUBHbIMKM NpPaBoOBbIMM akTamu Poccuinckon ®epepaumu,
perynupylowmMm OTHOLWEHMA B 06M1acTy 3awuTtbl npaB noTpebuTtenen.
HeponycTumble ycnosBuA [OroBopa, YWeMNAwwMe npaBa noTpebutens,
HUYTOXXHbI.

Ecnn BknioyeHne B JOroBoOp YCnoBUW, yWEMAOWMX nNpaBa noTpebuTtens,
NOBNEKNO MNpPUYNHEHNEe yObLITKOB NOTpebuTento, OHW noanexart
BO3MELLEHUIO NPoAaBLOM (M3roTOBUTENEM, WCMONHUTENEM, UMMOPTEPOM,
BnagensuemM arperatopa) B NosiIHOM o6beme B COOTBETCTBUM CO cTaTben 13
HacToALwero 3akoHa.

TpeboBaHue noTpebuTenAa O BO3MEWEHUM YObITKOB MNOANEXUT
yOOBNETBOPEHMUIO B TEYEHME OECATM OHEN CO OHA ero npeabABfeHuns.

2. K HeponyCcTUMbIM yCNnoBMAM [0roBopa, YyWweMnAawwuM npasa
noTpebuTena, OTHOCATCA:

1) ycnosuA, KoOTOpble MNpenocTaBfAT npogasuy (M3roToBUTENIO,
MCMNONHUTESNIO, YMNONIHOMOYEHHOW oOpraHm3aumn WM yrnosIHOMOYEHHOMY
MHAMBWOYaNbHOMY NpeanpuHUMaTesnto, UMNopTepy, Bnaaenbly arperatopa)
npaBo Ha OOHOCTOPOHHWIM OTKa3 OT WCMNOMIHEHMA ob6A3aTenbcTBa WK
OOHOCTOPOHHEE W3MEHeHWe YCnoBuUM obA3aTenbcTBa (NpegmMeTa, LUEeHbl,
CPOKa W MHbIX COrfiacoBaHHbIX C NOTPebuUTeNnem ycnosun), 3a UCKIKOYEHNEM
cny4yaeB, €CfM 3aKOHOM WM WHbIM HOPMAaTMBHbIM MPaBOBbIM aKTOM
Poccuiickon ®epepaunm npegycMoTpeHa BO3MOXHOCTb MNpeaocTaBreHunA
O0roBOPOM TaKoro npaea;

2) ycnoBuA, KOTOpble OrpaHnyMBaloT npaso noTpebutenAa Ha CBOOOAHLIN
BbIOOp TEeppUTOpManbHOW NOACYAHOCTU CMOPOB, NPeayCMOTPEHHbIN MYHKTOM
2 ctatbu 17 HacToALLEro 3aKoHa;

3) ycnoBuA, KOTopble YycTaHaBNMBalT ANA NoTpebuTena wTpadHble
CaHKUMN unn uHble 06A3aHHOCTM, NpenATcTBylOWMe cBob6OOHOMN
peanusauumn npaea, yCTaHOBJIEHHOIO cTaTbel 32 HacToALLero 3akoHa;

4) ycnoBuA, KOTOPble MWCK/HOYAT WM OrpaHN4YMBaloT OTBETCTBEHHOCTb
npopasua (M3roTOBUTENA, WUCMOSHUTENA, YNOSIHOMOYEHHOW OpraHnsaumm
NN YNONIHOMOYEHHOr0 MHAMBUAYaNbHOrO NpeanpuHUMaTena, uMnopTepa,
BNajenbla arperaTopa) 3a HeUCrnosIHeHNe UKW HeHaaiexxallee UCnosiHeHne
06A3aTeNbCTB N0 OCHOBAHUAM, HE NPEAYCMOTPEHHbLIM 3aKOHOM;

5) ycnosuA, KoOTopble 06YCNOBAMBAKOT NPUOOPETEHWE OAHUX TOBapOB
(pabot, ycnyr) obasaTenbHbiM MpuobpeTeHneM WHbIX ToBapoB (paboT,
ycnyr), B TOM 4ucne npenycmaTpuBaloT ob6A3aTesibHOEe 3ak/IloYEHNE WUHbIX
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[I0rOBOPOB, €C/IN MHOE He NMPeayCMOTPEHO 3aKOHOM;

6) ycnoBuA, KOTOpble MNpegycMaTpUBaOT BbIMNOMHEHWE OOMNOMHUTENbHBIX
paboT (okaszaHuMe [OonONHUTENbHbIX YCnyr) 3a nnaty 6e3 nonyyeHus
cornacma notpeéuTens;

7) ycnoBuA, KOTOpble OrpaHMYMBalOT YCTaAHOBMIEHHOE cTaTben 16.1
HacToAwero 3akoHa npaBoO noTpebutenAa Ha Bbl6op crnocoba u opmbl
onnartbl TOBapoB (paboT, ycnyr);

8) ycnosuA, KOTopble coAep>XaT OCHOBAHMA [OOCPOYHOrO PacTOP>KEeHWUA
porosopa no TpebosaHWio npopasua (MCNONHUTENA, Brnagenbua
arperatopa), He nNpPenyCMOTPEHHblE 3aKOHOM WM WHbIM HOPMAaTUBHbLIM
npaBoBbIM akTom Poccuinckon depepaunu;

9) ycnoBua, KOTOpble YMEHbLIAT pasmep 3aKOHHOW HEeYCTOMKN;

10) ycnoBumA, KOTOpble OrpaHnyMBaloT npaBo Bblbopa Buaa TpeboBaHun,
npenycMOTpPeHHbIX NyHKToM 1 ctatbm 18 u nyHktom 1 ctaTtbm 29
HacToAwero 3akoHa, KoTopble MOryT ObiTb npeabABfeHbl NpogaBLy
(n3roToBUTENO, WCMOSIHUTENIO, YMNOJIHOMOYEHHOW oOpraHv3aumm wunu
YNOSTHOMOYEHHOMY WHAMBUAOYaNbHOMY NMpeanpuHUMaTesnto, UMnopTepy) npu
npoAa)ke TOBapOB (BbIMNOMHEHUM PabOoT, OKasaHUM YCNyr) HeHagnexawlero
KayecTBa;

11) ycnoBuA, KOTOpble ycTaHaBnMBalT o6A3aTesibHbliA AoCyae6HbIN
NOPALOK PacCMOTPEHUA CMOPOB, €C/iM TakoW MOpALOK He MnpenycMOTPeH
3aKOHOM;

12) ycnoBuA, KOTOpble yCTaHaBnMBaloT A1A notpebutena o6A3aHHOCTb MO
A0Ka3blBaHMIO oOnpeaesieHHbIX 06CToATeNnbCTB, 6pemMA [okasbiBaHUA
KOTOPbIX 3aKOHOM He BO3/I0XKEHO Ha noTpebutens;

13) ycnoBuA, KOTOpble OrpaHuMYMBaloT noTpebuTenAa B cpencrteax U
cnocobax 3awmnTbl HapyLEHHbIX NpaB;

14) ycnoBuA, KOTOpblE CTaBAT yaoBNeTBoOpeHne TpeboBaHui noTpebutenemn
B OTHOLIEHUM TOBApOB (paboT, ycnyr) ¢ HepocTaTKamMn B 3aBMCUMOCTb OT
YCNOBWI, HE CBA3aHHbIX C HegocTaTtkamu ToBapos (paboT, ycnyr);

15) WHbIE YyCNOBWA, Hapywawuwme npaBunia, YyCTAHOBJ/IEHHbIE
MeXayHapoaHbiMuM  gorosopammn Poccuiickon depepaunmun, HaCTOALMUM
3aKOoHOM, 3aKOHaMM U MNPUHUMAEMbIMW B COOTBETCTBUM C HUMU WHBIMU
HOpMaTMBHbIMW NpaBOBbIMM akTamu Poccurickon depepauwnu,
perynupyiowumMm oTHOWEHWA B 061acTu 3auThl Npas noTpebuTtenen.

3. MNMpopaseu (ucnonHUTeNb, BNagenew arperatopa) He Bnpase 0TKasblBaTb
B 3aKJ/IIOYEHUN, UCMONIHEHUN OOroBOpa, HanpaBfEHHOro Ha npuobpeTeHue
OOHUX TOoBapoB (paboT, ycnyr), No MNpuyMHe oOTKasa noTpebutenA B
npnobpeTeHnn WuHbIX TOoBapoB (paboT, ycnyr). YO6bITKW, NPUYMHEHHbIE
noTpebuTento BCNEACTBME HapyLleHUA ero npaBa Ha CBOOOAHbLIA BbiGOP
ToBapoB (paboT, ycnyr), Bo3mewawTcA NpoaaBLOM (MCNOMHUTENEM,
BNagenbuemM arperatopa) B NosiHOM o6beme.

3anpelwaetcA yooBneTBopeHne TpeboBaHU NoTpebuTenen B OTHOLIEHUN
ToBapoB (paboT, ycnyr) ¢ HepocTtaTkamy CTaBuUTb B 3aBUCUMOCTb OT


https://normativ.kontur.ru/document?moduleId=1&documentId=454881#l920
https://normativ.kontur.ru/document?moduleId=1&documentId=454881#l128
https://normativ.kontur.ru/document?moduleId=1&documentId=454881#l241

YyCNOBWUW, HE CBA3aHHbIX C HegocTaTkaMmmn ToBapoB (paboT, ycnyr).

3anpellaeTcA 0TKas B 3aK/04eHMM O0roBopa U BO BHECEHUM U3MEHEHNIA B
AOroBop B crfiy4yae npaBOMEpHOro ykasaHumA noTtpebutenem Ha
HeJonycTuMble YCNOBUA [0roBopa, ywemnAalwme npasa notpebutena, B
LUenAx WUCKAYEeHUA Takumx ycrosuin. [Npu npegbAaBneHun notpebutenem
TpeboBaHMA 06 WCKAOYEHUN U3 [0rosopa HeaonyCTUMbIX YCITOBUMN
Aorosopa, ywemnawwmx npasa notpebutensd, ykasaHHoe TpeboBaHue
NOANEeXUT pacCMOTPEHUI0 B TeyeHune [ecATU [Hen Cco OHA ero
npenbABeHnA ¢ 06A3aTeNbHbIM N3BeLLLeHMEM NMOoTpebuTenA o pesynbTaTax
paccMOTPEHNA U MNPUHATOM MOTUBMPOBAHHOM peLeHUn Mo CyLeCcTBY
yKasaHHOro tpeboBaHuA.

lMpopasew (McnonHUTENb, BNagenew arperatopa) He Bnpase 6e3 nosyvyeHus
cornacuAa noTpebuTenA BbINOMHATL OOMNOSHUTESNbHbIE PaboThl (OKasbiBaTb
OOoNoNHUTENbHbIE ycnyrn) 3a nnaty. MNoTpebuTtenb BnpaBe OTKasaTbCA OT
onnartbl Taknx paboT (ycnyr), a ecnm OHM onnayveHbl, Bpase notpeboBaTb
OT Npofasua (McnonHUTenNa, BNagesnbua arperatopa) Bo3spara ynjiadyeHHon
CYMMblI.

Cornacve notpebutena Ha BbINO/HEHWE OONONHUTENbHBIX PpaboT (OKasaHue
OONONTHNTENbHbLIX YCNyr) 3a nnaty ogopmMnAeTcA NpPoAaBLOM
(ncnonHuTenem, Bnagenbuem arperatopa) B MNUCbMEHHOW doopme, ecnu
MHOE He NPeayCcMOTPEHO 3aKOHOM. O6A3aHHOCTb A0Ka3aTb Hanm4vme Takoro
cornacuAa wnmM OOCTOATENbCTBA, B CUTYy KOTOPOro TakOe cornacue He
TpebyeTcA, BO3MaraeTcA Ha npogasua (MCNONHUTENA, Bnagenbua
arperatopa).

4. Npopasel (McnonHWUTENb, BRafeney, arperatopa) He Bnpase 0TKasblBaTb
NoTPebuTento B 3aK/IKOYEHUN, UCMOTHEHUN, N3MEHEHUN WU PACTOPXKEHUMN
[oroesopa ¢ notpebutenem B CBA3N C OTKa3oOM NoTpebutena npenoctaBuTb
NepcoHanbHble [aHHble, 3a WCKJ/IOYEeHWEM cny4vaeB, ecnim 06A3aHHOCTb
NpenocTaBfieHNA TaKUX [OaHHbIX NpPeaycMOoTpeHa 3akKoHOoOaTesIbCTBOM
Poccuiickon depepaumm mnm HENnocpencTBEHHO CBA3aHa C MCMOSIHEHNEM
Jorosopa ¢ notpebutenem.

Mpn npepbABneHMn noTpebuTenem TpeboBaHMA O MpenocTaBieHUn
MHOPMaLMM O KOHKPETHbIX MNPUYMHAX W MPaBOBbIX OCHOBAHUAX,
onpenenAlwnx HEBO3MOXHOCTb 3aKJ/IOYEHUA, WCMNONIHEHUA, WU3MEHEeHUA
NNV pacTopXXeHua gorosopa 6e3 npenocTaBfieHUA MepCcoHarnbHbIX AaHHbIX,
B NUCbMEHHOWN hopMe (B TOM 4ucre B pOpMe 3MIEKTPOHHOIrO OOKYMEHTA)
npogasey, (UCNONHWUTENb, Brageney arperatopa) AO/MKEeH npenocTaBUTb
Takylo uHdopmauuio B TeyeHue CceMn OHen COo [AHA npenbABNEeHuA
yKasaHHOro tpeboBaHuA.

MpopaBey (McnonHUTENb, Bnageney arperatopa) npepoctaBnAaeT
WHpopmaumo noTpebutento B Ton opme, B KOTOPOM MNpeabABEHO
TpeboBaHue noTpebuTtena o NpenocTaBNeHNn NHPOPMaLMM O KOHKPETHbIX
NPUYNHAX WM NPaBOBbIX OCHOBaHMAX, OMPeAenArWwnx HEBO3MOXXHOCTb
3aKNOYEHNA, UCMNOHEHUA, U3MEHEHUA WM pacTopXXeHuAa gorosopa 6e3
NpeaocTaBeHNA MNePCOHasbHbIX AaHHbIX, €CMM UHOE He YKa3aHO B 3TOM
TpeboBaHUMW.

Mpn npepbABneHun notpebutenem TpeboBaHMA O NpenocTaBNeHUN



NHOPMALMN O KOHKPETHbIX MpUYMHAX W MNpPaBOBbIX OCHOBAHMAX,
onpenenAlWwmMx HEeBO3MOXHOCTb 3aK/OYEHUA, WCMOMHEHUA, W3MEHEHUA
NNK pacTopXXeHuA gorosopa 6e3 npenocTaBfieHNsa NepCcoHasnbHbIX AaHHbIX,
B YyCTHON chbopme TakaA WHGopMauma [oskHa ObiTb MpenocTaBiieHa
He3amMenNTENbHO.

Ctatba 16.1. ®opmMbl U NOPAAOK onJiaTbl NpuU
npopae ToBapos (BbINOJIHEHUU PabOT, OKa3aHUMU
ycnyr) (B pea. PepepanbHoro sakoHa ot 05.05.2014 N
112-93)

1. lpopasey (McnonHWTenb, BRageney arperatopa B criy4yae
MCNONb30BaHMA B CBOEW [EATENIbHOCTU HalIMYHbIX pacyeToB C
notpebutenem) o6asaH obecnevunTb BO3SMOXKHOCTb OnnaTbl ToBapoB (paborT,
yCnyr) nyTem MCNonb30BaHMUA HaUMOHAsbHbIX NAATEXHbIX WUHCTPYMEHTOB, a
Tak)Ke HalM4YHbIX pacyeToB No BbI6Opy NoTpebuTtena. (B pea. PenepanbHbix
3akoHoB 0T 01.05.2017 N 88-P3, o1 31.07.2020 N 290-D3)

O6Aa3aHHOCTb 06ecnevnTb BO3MOXHOCTb OnsaTtbl ToBapoB (paboT, ycnyr) ¢
MCNONb30BaHMEM HAUVOHANbHbIX MNNATEXHbIX MHCTPYMEHTOB B pamkax
HaUMOHAaNbHOW CUCTEMbI MNNATEXHbIX KapT pacnpoCcTpaHAeTCA Ha npoaasua
(nvcnonHuTenAa, Bnagenbua arperatopa), Yy KOTOPOro Bbipyyka OT
peanu3aumn ToBapoB (BbINONMHEHMA paboT, okaszaHuAa ycnyr) 3a
NPeaLwwecTBYIOWMA KaneHaapHbli rof npesbiwaeT ABafuaTb MWAIMOHOB
pybnen. (B pen. ®depepanbHbix 3akoHoB oT 01.05.2017 N 88-d3, ot
31.07.2020 N 290-P3)

Ecnn mecto onnatbl ToBapos (paboT, ycnyr) HaxoauTCcA B MeCTe, rae He
nNpenocTaBnAlTCA yCNyrn OocTyna K noaBu>XHoOW paamnmoteneoHHON CBA3K
n (unun) cpencTtBam KOJINEKTUBHOrO goctyna K MHPOPMaAUUMOHHO-
TeNneKoOMMyHMKauuoHHon cetn "WHTepHeT", npopaBey, (MCNOMHUTENDL)
ocBoboxaaeTcA OT 06A3aHHOCTM 0becnedYnTb B 3TOM MEeCTe BO3MOXHOCTb
onnaTtbl TOBapoB (paboT, ycnyr) C MCNOAb30OBaHWEM HaUMOHAasbHbIX
nnaTexXHbIX UHCTPYMEHTOB. (B pea. PepepanbHoro 3akoHa oT 01.05.2017 N
88-D3)

Mpopasel ocBoboxpaeTcA OT 006A3aHHOCTU 06ecneynTb BO3MOXXHOCTb
onfatbl TOBAapOB C WCMNOJ/Ib30BAaHMEM HaUMOHaNbHbIX NAaTeXHbIX
WHCTPYMEHTOB B TOProBOM O6beKTe, Bblpyyka OT peanusauun ToBapoB B
KOTOPOM COCTaBnAET MeHee NATU MUNNMOHOB pybnein 3a npelecTByoWwmni
KaneHgapHboi rog. (B pen. @enepanbHoro 3akoHa ot 01.05.2017 N 88-D3)

2. Onnata ToBapoB (paboT, ycnyr) MOXeT NPoONU3BOANTLCA NOTPeEOUTENEM B
COOTBETCTBMM C YyKasaHMem npogaBua (MCNoNHUTENA) MNyTEM pacyeToB
yepe3 CyObEeKTOB HaUMOHANIbHON MAaTeXHOW CUCTEMbl, OCYLLECTBIAOLWMUX
OKasaHue nnaTteXXHbIX YCnyr B COOTBETCTBMM C 3aKOHOAATENIbCTBOM
Poccuinckon depepaumm 0 HauMOHaIbHOW NNaTEXHOW CUCTEME, eCNN NHOE
He YyCTaHOBNEHO heaepanbHbIMM 3aKOHAMU WM MHBIMA HOPMAaTMBHbLIMU
npasoBbIMK akTamu Poccuinckon @epgepaumn.

3. lNpun onnate ToBapoB (paboT, ycnyr) HajlU4YHbIMU OEHEXHbIMU
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cpeactBamm obAasaTtenbctBa noTpebutenAa nepepn npopasulOM
(vcnonHnTenem) no onnarte ToBapoB (paboT, ycnyr) cuymTaroTCcA
WUCMNOSIHEHHbIMM B pa3Mepe BHECEHHbIX [OEHEXHbIX CPeAcTB C MOMEHTa
BHECEHMA HaNNYHbIX OEHEeXHbIX CPeAcTB npoaasuy (MCMNOMHUTEN) Nnéo
nnaTeXxxXHoMy areHTy (cybareHTy), OCywecTBAAKWEMY OEATENbHOCTb Mo
npuemMy nnatexen pmnsmdecknx nuu.

Mpn onnate ToBapoB (paboT, ycnyr) NyTem nepeBoga npenocTaBiAeMblX
noTpebuTeneMm HannyHbIX OEHEXHbIX CpeacTB 6e3 OTKpbITUA 6aHKOBCKOro
cyeTa obAsaTenbcTBa NOTpebutenAa nepen npoaasuoM (MCNOSHUTENEM) MO
onnarte ToBapoB (paboT, yCryr) CYATAKTCA WCMNOSIHEHHLIMW B pasmMepe
BHECEHHbIX [EHEXHbIX CPEACTB C MOMEHTA BHECEHWA noTpebuTenem
HaIMYHbIX OEHEXHbIX CPEACTB KPEOUTHON opraHmM3aummn nnb6o 6aHKOBCKOMY
nnaTeXXHoMy areHTy (cybareHTy), OCYLWeCTBAAKWMM OeATEeNbHOCTb B
COOTBETCTBUM C 3akoHogaTenoCTBOM Poccuinckon depepaumm o
HauVOoHalbHOW NNaTeXXHOW CUcTeme.

Mpn onnate ToBapoB (paboT, ycnyr) nyTem nepeBoga OEeHEXHbIX CPeacTB B
pamkax npuMmeHAemMbix opM 6e3HanuyHbiXx pacveToB o06A3aTenbCcTBa
notpebutenAa nepen npoaaBUOM (MCMOAHUTENEM) Mo onfaTte ToBapoB
(paboT, ycnyr) cyMTalTCA WUCMOSIHEHHLIMW B CyMMe, YKa3aHHOW B
pacnopAXeHUn O nepeBOone AEHEeXHbIX cpencTs, C MOMEHTa
NOATBEPXOEHUA €ero WUCNoSIHEeHMA obcnyxuBawwen notpebutensa
KpeauTHOM opraHnsauuen.

4. lNpun onnate ToBapoB (paboT, ycnyr) npogasuy (UCANONHUTENIO)
3anpelleHo ycTaHaBnMBaTb B OTHOLIEHMM OOHOro Bmaa ToBapoB (paborT,
YCNyr) pasfinyHble LUEeHbl B 3aBMCUMOCTM OT cnocoba ux onnathbl
NOCPenCcTBOM HaNIMYHbIX PacyeTOB WM B pamkKax MNpUMeEHAEMbIX ¢opm
6e3HaNnyHbIX pacyeTos.

5. lpopaBeu (MCNONHUTENb) HEceT OTBETCTBEHHOCTb 3a BO3HUKLWINE Y
noTpebutena yObITKW, Bbi3BaHHble HapylweHuem TpeboBaHuM nyHkTa 1
HacToALEeN CTaTbMu.

CratbAa 17. Cype6Han 3awmra npaB notpeburenen
1. BawuTa npaB NnoTpebuTenem oCcyLeCcTBNAETCA Cya0M.

3awmta npas noTpebutenenm ycnyr, okasbiBaembiX (PUHAHCOBbLIMMU
opraHvsaumAmMn, OpraHM3yrWwnuMmM B3anmogencTeme ¢ YrnosHOMOYEHHbIM MO
npaBaM noTpebutenenm (UHaAHCOBbLIX YyCNyr B COOTBETCTBUU C
®epepanbHbiM 3aKkoHOM "O6 YNOMHOMOYEHHOM MO NpaBaM noTpebuTenen
(PMHAHCOBbLIX yCnyr", OCyLWeCcTBMAETCA C OCOBEHHOCTAMU, YCTAHOBIEHHLIMN
ykasaHHbiM PepepanbHbiM 3akoHOM. (B ped. depepanbHOro 3akoHa OT
04.06.2018 N 133-D3)

2. ckn o 3awuTte npaB notpebutenen moryT 6biTb NpenbABEHbl MO
BbI6OpY MUCTUA B Cyd, NO MECTY:

HaxoXxaeHmA opraHn3auunn, a ecrin OTBeT4HMKOM ABJIAETCA MH,D,MBVI,EI,yaJ'IbeIVI
npeanpmnHnMMaTenb, - ero XXmnTesbCTea,
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XXUTenbCcTBa U I'IpeﬁblBaHI/IFI ncrTua,;
3aKJ/1ro4eHnAa nnm ncnosiHeHnA goroesopa.

Ecnm nck kK opraHusaumm BbITEKaeT U3 OeATENbHOCTU ee hunuana wnu
npeacTaBUTENbCTBA, OH MOXET OblTb NpeabABAeH B Cyd MO MeCTy
HaxoXxaeHuAa ee unuana unm npeacrasutenscTea. (B pea. PegepansbHoro
3akoHa 0T 21.12.2004 N 171-D3)

3. MNoTpebutenn, nHble UCTUBI NO UCKaM, CBA3AHHbLIM C HapyLleHWeM npas
notpebutenen, ocBo6OXAAOTCA OT ynnaTbl rocyfapCTBEHHOM MOLW/NHbI B
COOTBETCTBMM C 3akoHodaTenbLcTBoM Poccuinckon denepaumm 0 Hanorax m
cbopax. (B pen. PenepanbHoro 3akoHa o1 18.07.2011 N 242-P3)

nasa Il. 3awumTa npaB noTpebuteneun npu npoaaxe
TOBapoOB notpeébutenam

CratbA 18. [paBa noTpe6utena npu o6Hapy>XeHun B
TOoBape HeaocTaTKoB (B pea. PeaepasibHOro 3aKoHa
oT 25.10.2007 N 234-93)

1. MoTpebuTenb B cnyvyae obHapy>XeHUA B TOBape HeOoCTaTKOB, €C/IN OHU
He 6blI OroBOPEHbI MPOoAaBLIOM, MO CBOEMY BbIGOpY BripaBse:

noTpeboBaTb 3aMeHbl HA TOBAp 3TOM XXe Mapku (3TUX XXe Mogenu u (Mnu)
apTukyna);

notpeboBaTb 3aMeHbl Ha TakKoOW >Xe ToBap [Apyron Mapku (mopenwu,
apTuKyna) ¢ COOTBETCTBYIOLMM NepepacyHeToM NOKYNHOM LEHbI;

noTpeboBaTb COPA3MEPHOr0 YMEHbLUEHWA NMOKYMHOWN LeHbI;

I'IOTpe6OBaTb He3amMenonnTenbHoro 6e3BO3ME3[HOro yCcTpaHeHnAa
HeOgoCTaTKoB TOBapa WIM BO3MeWeHMA pacxonooB Ha WX wUcnpaB/ieHne
n0Tpe6|/|TeneM NN TpeTbUM JIMLLIOM;

oTKasaTbCA OT MCMONIHEHMA [0roBopa Kynau-npogaxxu u noTpeboBaTtb
BO3BpaTa yniayeHHoW 3a ToBap cymMmbl. Mo TpeboBaHMo NpoaasLa u 3a ero
cyeT noTpebuTenb AOMKEH BO3BPaTUTb TOBAp C HeAOCTaTKaMu.

Mpu aTom noTpebuTtenb BrnpaBe NoTpeboBaTb Tak>Xe MOSIHOM0O BO3MELLEHUA
yObITKOB, MPUYMHEHHbIX EMY BCMEeACTBME NPOLAAXKMN TOBapa HeHagiexalero
KayecTBa. YObITKM BO3MELAOTCA B CPOKW, YCTAHOBJ/IEHHbIE HaCTOALLUM
3aKoHOM ANnA yaoBNEeTBOPEHMA COOTBETCTBYKOWNUX TpeboBaHumn
notpebutensa.

B OTHOWEHUN TexXHWYeCcKM CMOXHOro ToBapa noTpebuTens B cnyyae
OOHapy>XeHMA B HEM HeOoCTaTKOB BMnpaBe O0TKa3aTbCA OT WCMNOSIHEHUA
[orosopa Kynnan-npogaxkm n notpebosatb BO3BpaTa yniavyeHHON 3a Takom
TOBap CyMMbl MO0 NpeaobABUTbL TpeboBaHME O ero 3amMeHe Ha ToBap 3TOM
Xe MapKku (Mogenun, apTukKyna) UM Ha Takou Xe ToBap ApYyron Mapku
(Mogenun, apTukyna) ¢ COOTBETCTBYIOLLMM nepepacyeToM MOKYMHOW LeHbl B
TeyeHve NATHaJuaTn OHen co OHA nepepaym noTpebuTento Takoro Toeapa.
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Mo ucTeyeHUM 3TOro cpoka ykasaHHble TpeboBaHuA nopnexar
yOOBNETBOPEHMIO B OOHOM U3 CReayoLmx cryyYaes:

06Hapy>KeH|/|e CywleCTBeHHOro Hegocrtartka ToBapa,;

HapyweHne YCTaHOBJIEHHbIX HACTOALLUM 3aKoHOM CpOKOB YCTpaHeHnA
HeOoCTaTKOB TOBapa,;

HEBO3MOXHOCTb WCMOJSIb30BaHUA ToBapa B TeYeHMe Kaxaoro ropga
rapaHTUUHOrO Ccpoka B COBOKYMHOCTM 6onee 4yem TpuauaTb [LOHEWN
BCMeACTBUE HEOOHOKPATHOro yCTPaHEHMA ero pasfinyHbIX HeJOCTaTKOB.

[NepeyeHb TEXHNUYECKN CNOXHbIX TOBApOB yTBep>xaaetcA [paBUTebCTBOM
Poccuiickon ®Pepepaumn. (B pen. PepepanbHoro 3akoHa ot 25.10.2007 N
234-03)

2. TpeboBaHuA, yKa3aHHble B MyHKTe 1 HAacToALEeN CTaTbU, NPeabABMATCA
notpebutenem npogasuy NM60 YNOSMHOMOYEHHOW oOpraHm3aunm wunm
YNOSTHOMOYEHHOMY WHAMBUAYaNnbHOMY npeanpuHumaTtento. (B peg.
®epepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

3. MNoTpebuTtens BrnpaBe NpeabABUTL TPeOOBaHMA, yKasaHHble B ab3auax
BTOPOM M NATOM MNyHKTa 1 HacToAWweW cTaTbW, W3rOTOBUTESIO,
YNOSIHOMOYEHHON OpraHmM3auum UM ynosiHOMOYEHHOMY MHOUBMAYaNbHOMY
npeanpuvHumartento, umnoptepy. (B pen. depepanbHbix 3akOHOB OT
21.12.2004 N 171-P3, o1 25.10.2007 N 234-D3)

BmecTo npeabABnieHnAa aTux TpeboBaHnin NnoTpebuTens BNpaBe BO3BPaATUTL
M3roTOBUTENIO WM UMMOPTEPY TOBAp HeHaaneXkawero kKayectsa W
noTpeboBaTtb BO3BpaTa yrnjadyeHHoOW 3a Hero cymmbl. (B pea. denepanbHOro
3akoHa 0T 25.10.2007 N 234-D3)

4. MNyHKT yTpatun cuny. (B pea. ®epepansHoro 3akoHa oT_25.10.2007 N
234-D3)

5. OTcyTcTBME Y NOTPebuTenA KaccoBoro UM TOBapHOro Yeka nmbo NMHOro
OOKYMEHTa, YAOCTOBEepAlWmMX (akT W YCNoOBMA MOKYNKW ToBapa, He
ABNAETCA OCHOBAHMEM A1A 0TKa3a B yO0BNETBOPEHUN ero TpeboBaHui.

MpopaBey (M3roToBUTENb), YMNOJIHOMOYEHHaA opraHuM3auuma Wunau
YNOSTHOMOYEHHbIN MHONBUAYANbHbIN NpeanpuHUMaTESb, UMNOPTEP 06A3aHbI
NPUHATL TOBap HeHaanexawero Kadectsa y notpebutenA u B cny4vae
Heob6XxoQMMOCTU MPOBECTU NPOBEPKY KayecTBa ToBapa. [loTpebutenb
BNpaBe y4yacTBOBaTb B NpoOBepKe KayectBa ToBapa. (B pea. PenepansHoro
3akoHa oT 21.12.2004 N 171-P3)

B cnydae cnopa O npuynHax BO3HMKHOBEHWA HEOOCTATKOB ToBapa
npopgasel (M3roToBUTENb), YMNOJIHOMOYEHHAA oOpraHu3auua unau
YNONTHOMOYEHHbIN MHOVBUAYANbHbLIW NpeanpuHUMaTesb, UMNopTep 06A3aHbI
NpOBEeCTN 3KCNepTuU3y ToBapa 3a CBOW CcYyeT. OKcnepTmsa ToBapa
NPOBOOUTCA B CPOKW, YCTaHOBMEHHble cTtatbAMn 20, 21 1 22 HacToALero
3akoHa AnA yaoBNeTBOPEHUA COOTBETCTBYHOWUX TpeboBaHUN
notpebutena. lloTpebuTtenb BnpaBe NPUCYTCTBOBATb MNPV NpPOBeOEeHUU
9KCNepTU3bl TOBapa M B Crlydae HecornacuA ¢ ee pesynbTaTaMu OCNopuUTb
3aKkn4yeHne Takonm 3KcnepTumsbl B cyaebHom nopAake. (B pea.
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®epepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

Ecnn B pesynbTate aKCcnepTM3bl TOBapa YCTaHOBEHO, YTO €ro HeJoCTaTKu
BO3HUK/IN BCNeacTBMe OBCTOATENLCTB, 3a KOTOPble HEe OTBeYaeT npogasel
(nsrotosuTens), noTtpebutenb obA3aH BO3MEeCTUTb npojasuy
(M3roToBUTENIO), YMNOSIHOMOYEHHOW OpraHusauum WM YnosTHOMOYEHHOMY
MHOMBUAYaANbHOMY npeanpuHUMATENto, UMMNOPTEpPY pacxodbl Ha
npoBefeHne 3KCNeEPTU3bI, a TaKXXe CBA3aHHble C ee NPoBeOEHNEM pacxonbl
Ha XpaHeHue 1 TPaHCNOPTUPOBKY ToBapa. (B pen. denepanbHbiX 3aKOHOB
ot 17.12.99 N 212-D3, o1 21.12.2004 N 171-D3)

6. lNpopmaBeu (M3roToBUTENb), YNOSIHOMOYEHHAA oOpraHmM3auuAa unm
YNONTHOMOYEHHbIA WHAMBUAYaNbHbIM NpeanpuHUMaTenb, UMNOPTEpP
OTBeYaeT 3a HeJoCTaTKM ToBapa, Ha KOTOPbIN HE YCTaHOBMEH rapaHTUNHbLIN
CPOK, ecnun noTpebuTens OOKaXeT, YTO OHM BO3HUKAW OO0 nepeaayv ToBapa
noTpebuTento unu no npuyMHam, BO3HUKLIMM OO0 3TOr0 MOMEHTa. (B pep.
®epepanbHoro 3akoHa oT 21.12.2004 N 171-D3)

B oTHOweHnn TOBapa, Ha KOTOPbIA YCTAHOBMEH rapaHTUNHBIA CPOK,
npopasey (M3roToBuTEsNb), YNOJHOMOYEHHaA opraHvsauua unwu
YMNONHOMOYEHHbLIN WHAOAMBUAYANbHBIM NpeanpuHUMaTenb, UMNOPTeEpP
OoTBeYaeT 3a HeOoCTaTKu ToBapa, €CNU He OOKaXXeT, YTO OHWM BO3HUK/U
nocne nepepaym ToBapa noTpebuTenio BCNeACTBUE HapyleHusa
noTpebutenem npasBuil UCMNONb30BaHUA, XPaHEHUA WUAN TPaHCNOPTUPOBKMU
ToBapa, OEWUCTBUA TPEeTbuUX UL WAN HenpeogonMMOn Ccunbl. (B pea.
®epepanbHbIX 3aKoHOB 0T 17.12.99 N 212-D3, ot 21.12.2004 N 171-D3)

7. OocTtaBka KpynHorabapuTHOro ToBapa M ToBapa BecoMm 6onee nATU
KWNorpamMMoB A1 PEeMOHTa, YUEHKW, 3aMeHbl U (unu) BO3BpaT UX
noTpebuTento OCyWwecTBAAKTCA cunamMm M 3a cyeT npopasua
(nsroToBuUTENA, YMNOSIHOMOYEHHOW OpPraHM3aunnu WM YNnosTHOMOYEHHOrO
MHOWBUAYANbHOrNO npegnpuHumaTena, ummnoprtepa). B cnyvae
HEUCNONMHEeHNA OaHHOM 06A3aHHOCTWU, a TakXXe Npu OTCYyTCTBUM npoaasua
(n3roToBuUTENA, YMNOSIHOMOYEHHOW OpPraHM3aunu WM YnosTHOMOYEHHOrO
WHOMBWOYaNbHOrO NpeanpuHUMaTenA, MMnopTepa) B MeCTe HaxOXAeHuA
noTpebutena pocTtaBka W (uMnv) BO3BpaAT yKa3aHHbIX TOBApoOB MOryT
ocywecTBnATbLCA noTpebutenem. [pu 3Tom npopasey, (M3roTOBUTESb,
YNOSIHOMOYEHHAA OpraHn3auma WM YNOSHOMOYEHHbIM WHAUBUAYANbHbIN
npegnpuHUMaTenb, MNopTep) 06A3aH BO3MECTUTb NOTPEObUTENO pacxoabl,
CBA3aHHble C OOCTaBKOW WU (MNKM) BO3BPATOM yKasaHHbIX TOBapoB. (B pea.
®epepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

CtaTtbAa 19. Cpoku npeabABNEHUA noTpedbutenem
Tpe6oBaHUM B OTHOLLEHUM HEAOCTAaTKOB TOBapa

1. lMoTpebutenb BMNpaBe nNpeabABUTb MPeOyCMOTPEHHble cTaTben 18
HacToAwero 3akoHa TpeboBaHMA K npopasBuy (M3roToBUTENIO,
YNO/THOMOYEHHOW OpraHmM3aumm UM ynosHOMOYEHHOMY WHONBWUAYaNbHOMY
npeanpuHUMaTEeNto, UMNOPTEPY) B OTHOLWEHUN HEOOCTAaTKOB ToBapa, ecnm
OHM OBHapY>XeHbl B TeYEeHUEe rapaHTUMHOro cpoka UM cpoka rogHocTu. (B
pen. ®enepanbHoro 3akoHa oT 21.12.2004 N 171-D3)



https://normativ.kontur.ru/document?moduleid=1&documentid=112639#l19
https://normativ.kontur.ru/document?moduleid=1&documentid=68479#l35
https://normativ.kontur.ru/document?moduleid=1&documentid=119629#l44
https://normativ.kontur.ru/document?moduleid=1&documentid=119629#l56
https://normativ.kontur.ru/document?moduleid=1&documentid=68479#l35
https://normativ.kontur.ru/document?moduleid=1&documentid=119629#l56
https://normativ.kontur.ru/document?moduleid=1&documentid=119629#l56
https://normativ.kontur.ru/document?moduleId=1&documentId=454881#l127
https://normativ.kontur.ru/document?moduleid=1&documentid=119629#l56

B OTHOWweHMM TOBapOB, Ha KOTOPble rapaHTUNHbIE CPOKW WKW CPOKMK
rOOHOCTM He YyCTaHOBMEHbl, NOTPebuTeNb BNpaBe NpeabABUTb YKa3aHHbIe
TpeboBaHWA, eCnNv HeJOCTATKM TOBapoB OOHAPY>XeHbl B Pa3yMHbIN CPOK, HO
B npegenax OByxX NeT CO OHA nepegjayyn mx notpebutento, ecnu 6onee
ONNTENbHbIE CPOKWM HEe YCTaHOB/IEHbl 3aKOHOM WM [OroBOPOM. (B pep.
®epepanbHoro 3akoHa o1 17.12.99 N 212-03)

2. [apaHTUVHBIN CPOK TOBapa, a TakXXe CPOK ero Cny>x06bl ncyncnAeTcA co
OHA nepepjayn ToBapa noTpebuTento, ecnnm WHOe He npenycMOTPeHo
porosopoMm. Ecnn pgeHb nepegadn yCTaHOBUTbL HEBO3MOXKHO, 3TU CPOKMU
NCYNCNAIOTCA CO OHA U3roToBneHna Toeapa. (B pen. dGegepanbHOro 3akoHa
o1 17.12.99 N 212-D3)

[nA ce30HHbLIX TOBapoB (06yBK, oAeXabl U NPOYNX) 3TN CPOKU UCHUCTIAKOTCA
C MOMEHTa HacCTynjeHUA COOTBETCTBYIOLWEro Ce30Ha, CPOK HaCTynsieHuA
KOTOPOro onpepenAeTcA COOTBETCTBEHHO cybbekTamu Poccuimnckon
degepaumn unUCXoaA U3 KAMMATUYECKUX YCNOBUM MecTa HaxOoXAeHuA
noTpebutenen.

Mpn npogaxke ToBapoB No obpasuam, No noyTe, a TakXe B CyyanAx, ecnu
MOMEHT 3aK/lo4eHMA [orosopa Kynau-npogaXkh M MOMEHT nepenaydu
ToBapa NoTpebuTento He coBnagarT, 3TU CPOKU MUCYUCAAKOTCA CO [OHA
DOCTaBkKn ToBapa notpebutento. Ecnm notpebutens nuweH BO3MOXHOCTHU
Mcnosb3oBaTbh TOBApP BCNEACTBME OOCTOATENLCTB, 3aBMCAWMX OT Npoaasua
(B yacTHOCTW, TOBap Hy>XAaeTcA B CneumanbHON yCTaHOBKE, MOAKNYEHNN
nnn cbopke, B HEM UMEKOTCA HEOQOCTATKW), rapaHTUMHbLINA CPOK HE TedeT 00
yCTpaHeHMA npoaaBLOM Takux OOCTOATENbCTB. ECnM OeHb [oCTaBKy,
YCTaAHOBKMW, MNOAKOYEHUA, COOpKM ToBapa, YCTPaHEeHUA 3aBUCAWMX OT
npogasua O6CTOATENbCTB, BCMEACTBME KOTOPbIX MOTPEOBUTENb HE MOXET
MCNoMb30BaTbh TOBAP MO Ha3HaA4YEeHUIO, ONpPeaesiMTb HEBO3MOXKHO, 3TU CPOKU
NMCUYMUCNIAIOTCA CO OHA 3aK/4YeHWA [orosopa Kynnu-npogaxku. (B pen.
®epepanbHOro 3akoHa o1 17.12.99 N 212-P3)

Ab63auy - NckntodeH. (B pea. @enepanbHoro 3akoHa o1 17.12.99 N 212-03)

CpOK rogHOCTM TOBapa onpepenAeTcA nepmogomMm, mcHucnAembiM CO OHA
N3roToBJieHNA TOBapa, B Te4eHne KOTOpOro OH npuroaeH K ncrnojib30BaHuio,
Wnn gaTton, oo HacTyniieHnA KOTOpOIZ TOBap npuroaeH K ncnosib30BaHUIO.

MpoaoNMXMUTENbHOCTL CpOKa roAHOCTU ToBapa AO/MKHa COOTBETCTBOBATb
o6A3aTeNibHbIM TpeboBaHMAM K 6e3onacHocTu ToBapa. (B pea.
®epepanbHoro 3akoHa oT 21.12.2004 N 171-D3)

3. lapaHTuiiHble CPOKM MOryT yCTaHaBNMBATbCA Ha KOMMNEKTyowme
N3oenuAa U COCTaBHble YacTW OCHOBHOrO ToBapa. apaHTUMHbIE CPOKWU Ha
KOMMNMEKTYoWmMe n3[enma N COCTaBHble YaCcTU MCHMUCIAKOTCA B TOM Xe
nopAAKe, YTO U rapaHTUMNHBIA CPOK Ha OCHOBHOM TOBap.

FapaHTUiAHbIE CPOKM Ha KOMMMEKTYHLWME M3Oennsa U COCTaBHble 4acTu
TOBapa CYMTAlOTCA PaBHbIMM rapaHTUIAHOMY CPOKY Ha OCHOBHOE uagenuve,
€CNM UHOE He YCTaHOBJ/IEHO LOrOBOPOM. B cnyyae, ecnun Ha KoMMnekTyoLee
n3nenve U CoCTaBHYH YacTb ToBapa B OOroBOpe YCTAHOBMIEH rapaHTUMHbIN
CPOK MeHbLUE NPOAOMKUTENBHOCTM, YEM rapaHTUIAHbIA CPOK Ha OCHOBHOE
nsnenve, notpebutenb BrpaBe NPeabABUTL TpeboBaHWA, CBA3aHHble C
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HegocTaTtkamm KOMMEKTYIOWEro n3aennA n cocTaBHOM YacTu ToBapa, npu
NX OBHapy>eHUN B TeveHue rapaHTUMHOro cpoka Ha OCHOBHOe u3pgenue,
€CNi UHOE He NMpefycMOoTPeHO AoroBopoM. (B pend. denepanbHOro 3akoHa
o1 17.12.99 N 212-D3)

Ecnn Ha komnnekTywowee wusgenMe yCTaHOBMEH rapaHTUMHLIA CPOK
60onbLIEen NPOAOIKUTENbHOCTN, YeM rapaHTUNHLIA CPOK HA OCHOBHOW TOBap,
noTpebuTens Bnpase NpeabABUTbL TpeboBaHMA B OTHOLIEHUN HEOOCTaTKOB
ToBapa npu YCNOBUU, 4YTO HEOOCTATKWM KOMMNMAEKTyKLWero wsgenuvAa
0o6Hapy>eHbl B TeYEeHWe rapaHTUMHOro Cpoka Ha 3TO usgenve, He3aBMCUMO
OT UCTEYEHNA rapaHTMNHOIo Cpoka Ha OCHOBHOW ToBap.

4. CpoKW, yKasaHHble B HaCTOAWEW cTaTbe, OOBOOATCA OO CBeAEeHUA
noTpebuTtena B MHopmauuu o ToBape, NpegocTaBnAeMon noTpebuTento B
COOTBETCTBMMU CO cTaTtben 10 HacToAwero 3akoHa.

5. B cny4aAax, korga npeaycMOTPEHHbIN [OOroBOPOM rapaHTUMHBIA CPOK
cocTaBnAeT MeHee [OBYX NeT WU HepocTtaTku ToBapa OOBHapyXXeHbl
noTpebuTenem no UCTEYEHUN rapaHTUMHOrNO Cpoka, HO B npepenax ABYyX
neT, noTpebutens BnpaBe nNpeabABUTb nNpogasuy (M3roTOBUTENIO)
TpeboBaHWA, NpPenyCcMOTPEHHble cTatber 18 HactoAwero 3akoHa, ecnm
OOoKaXeT, 4TO HepocTaTKM ToBapa BO3HUKAM A0 ero nepepayu
noTpebuTento Unan no NpuynHam, BOSHUKLUMM OO 3TOr0 MOMEHTa. (B pen.
®epepanbHOro 3akoHa o1 17.12.99 N 212-P3)

6. B cny4ae BblABNEHNA CyLECTBEHHbIX HEAOCTATKOB TOBapa noTpebuTesb
BApaBe npeabABUTb WU3rOTOBUTENO (YNOSIHOMOYEHHOW OpraHuvsauun wunu
YNOSTHOMOYEHHOMY WHAMBUAYANbHOMY MpeanpuHUMaTento, UMNopTepy)
TpeboBaHMe O 6e3BO3ME3[0HOM YCTPaHEHUM TakMX HeOoCTaTKOB, €ecnu
OOKaXeT, YTO OHM BO3HWUKAW OO0 nepefadu TosBapa NnoTpebuTento uam no
NpUYNHaM, BO3HUKLLIMM OO0 3TOr0 MOMeHTa. YKasaHHoe TpeboBaHue MOXeT
6bITb NPenbABAEHO, €CNU HEOOCTaTKN ToBapa ObHapy>XeHbl MO UCTEeYEHUN
OBYX nNeT CO [OHA nepegaynm ToBapa noTpebuTento, B Te4dyeHue
YCTaHOBJ/IEHHOrO Ha TOBap cpoka Cry>0bl NN B Te4eHWe AeCATU NeT CO OHA
nepegayn Topapa NnoTpebuTento B Cliyyae HeyCTaHOBIEHUA CpoKa CIy>XO6bl.
Ecnu ykasaHHoe TpeboBaHne He yOOBNETBOPEHO B Te4eHMe aBaguaTti gHeun
CO [OHA ero npegbABAeHMA noTpebuteneM wuan OO6HAPYXXEHHbIA UM
HeJoCTaToK ToBapa ABMAETCA HeyCTpaHMMbIM, MOTPebuTenb No CBOEMy
BbIGOPY BNpase NpeabABUTb U3rOTOBUTENIO (YNOSIHOMOYEHHOW OpraHm3aunm
MNU YNOSIHOMOYEHHOMY MHOMBUAOYaNbHOMY NpeanpuHMMaTenio, UMNopTepy)
WHble MNPeayCMOTPEHHble NYHKTOM 3 cTaTtbm 18 HacToAwero 3akoHa
TpeboBaHNA WM BO3BpPaTUTb TOBApP M3roTOBUTENO (YNONHOMOYEHHOMN
opraHusauvm MO YyNONTHOMOYEHHOMY UHAOAWUBUAYANbHOMY
npegonpuHUMaTento, uMnopTepy) M notpeboBaTb BO3BpaTa YniavYeHHOMU
OeHeXxHon cymmbl. (B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Ctatba 20. YcTpaHeHue HeA4OCTaTKOB ToBapa
usrotosutesiem (npoaasLoOM, YNOJITHOMOYEHHOMN
opraHusaumen UM yrnosIHOMO4YEHHbIM
WHAUBMAYaASIbHbIM NpeanpuHUMaTesieM, MMNOpPTEPOM)
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(B pen. PepepanbHoro sakoHa ot 21.12.2004 N 171-
®3)

1. EcnyM cpoK ycTpaHeHMA HeOoCTaTKOB ToBapa He onpenesnieH B
MUCbMEHHOM hopMe cornalleHneM CTOPOH, 3TU HeAOoCTaTKWN OO0/KHbl ObiTb
yCcTpaHeHbl U3rotoBuTeneM (NPoaaBLIOM, YNOTHOMOYEHHOW opraHmsaumen
MAN YNOJTHOMOYEHHbIM WHOWBUAYaANbHbIM MNpeAnpuUHUMaTenem,
MMMOPTEPOM) He3ameanuUTeNlbHO, TO €CTb B MWHMMAalbHbIA CPOK,
06BEKTUBHO HeOob6XoAuMbIA ONA WX YCTPaHEeHUA C Yy4eTOM OB6bIYHO
npumeHAemoro cnocob6a. CpoK ycTpaHeHMA HedoCTaTKOB ToBapa,
onpenenAemMblii B MUCbMEHHON (popme cornalleHMem CTOPOH, He MOXeT
npeBbllaTh COPOK MATb AHEN.

B cnyyae, ecnn BO BpemA YyCTpaHeHWA HeOOCTAaTKOB ToBapa CTaHeT
O4YEeBUAHbIM, YTO OHM HEe ByayT YCTpPaHEHbl B ONpeaeneHHblr cornaweHmem
CTOPOH CPOK, CTOPOHbI MOryT 3ak/o4YnTb COrfiaweHMe O HOBOM CpPOKe
yCTpaHeHMA HeQocTaTkoB Tosapa. Mpu 3ToM OTCyTCTBME HEOOXOOUMbIX ANA
yCTpaHeHUA HeaOoCTaTKOB ToBapa 3anacHbiX 4yacTen (meTtanen,
maTtepuanoB), obopynooBaHuMA UM NOOOOHbIE MPUYMHBLI HE ABNAKOTCA
OCHOBaHMEM [ANA 3aK/YEHWA COornaweHnsa O TakOM HOBOM CPOKe U He
0cBO6OXKAAOT OT OTBETCTBEHHOCTU 3a HapyLlUeHWe CpokKa, onpeneneHHoro
cornalleHmem CTOpPOH nepBoHadvanbHo. (B pen. depepanbHOro 3akoHa OT
25.10.2007 N 234-D3)

2. B oTHOweHWM TOBApPOB ANMTENBHONO MNOMb30BaHWA W3rOTOBUTEND,
npogasel, NMOO YMNOSHOMOYEHHAA oOpraHM3auma WM YNOJHOMOYEHHbIN
WHOMBUAOYANbHbIM npeonpuHnMmaTens 06A3aHbl NpU NpenbABleHUN
notpebutenem ykasaHHOro TpeboBaHMA B TPexXOAHEBHbIN CPOK
6e3B03ME30HO MpPenocTaBuUTb MNOTPebUTEN0 Ha Nepuvon PEeMOHTa ToBap
ONUTENbHOro nofib30BaHMA, obnagalwmn 3TUMU XK€ OCHOBHbIMU
noTpebunTenbCKMMmM CcBOMUCTBamMK, obecneymB [OCTaBKy 3a CBOW CYeT.
[MepeyeHb TOBApOB [O/NTENBHONO MONb30BAaHWA, Ha KOTOpPble YyKa3aHHOoe
TpeboBaHne He pacnpocTpaHAeTcA, ycTaHaBnuBaeTcA [lpaBUTENbCTBOM
Poccuinckon ®epepaumn. (B pen. depepanbHbix 3akoHoB OoT 17.12.99 N
212-P3, o1 21.12.2004 N 171-P3, o1 25.10.2007 N 234-D3)

3. B cnyvae ycTpaHeHuA HeJoCTaTKOB TOBapa rapaHTUMHBIA CPOK Ha Hero
NpoAneBaeTcA Ha nepuon, B TeYEHMe KOTOPOro ToBap He MCNonb3oBascA.
YKasaHHbI nepuoa McuYucnAeTcA CO OHA obpalleHuAa notpebutena C
TpeboBaHmem 06 yCTpaHeHUN HeOOCTaTKOB ToBapa A0 AHA Bblga4vv ero no
OKOHYaHUN PEMOHTA.

Mpn Bblga4ye TOBapa MW3roToBuTesNb (NpoaaBel, YNOJIHOMOYEHHasA
opraHusauma MM YNOAHOMOYEHHbIN MHOMBUAYANbHbLIA NpeanpuHUMaTESb,
nmnoptep) obA3aH NpenocTaBUTb B MUCbMEHHOW dopmMe noTpebuTento
nHpopmaumnio o parte obpaweHuAa notpebutenAa ¢ TpeboBaHuem 006
YyCTpaHeHUM OOGHapY>XXEHHbIX MM HeOocTaTKoB ToBapa, O Aate nepenayu
ToBapa noTpebutenem AnA ycTpaHeHUA HeOoCTaTKOB ToBapa, O garte
YCTPaHEeHUA HeAOCTaTKOB ToBapa C WX OnuvcaHuem, 06 MCMNOSb30BaHHbIX
3anacHblXx 4yacTax (goetanAx, martepuanax) M O pgaTte Bblgayu ToBapa
NoTPEOUTENID MO OKOHYaHUM YCTPaHEeHWA HedoCTaTKoB ToBapa. (B pea.
®epepanbHOro 3akoHa oT 25.10.2007 N 234-D3)
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4. lpn ycTpaHeHMM HeOOCTATKOB ToBapa nNocCpencTBOM 3aMeHbl
KOMMMEKTYIOLWEro n3gennA nnn coCTaBHOM 4acTW OCHOBHOMO M3AenuA, Ha
KOTOpble YCTaHOBJIEHbl rapaHTUNHbIE CPOKW, HA HOBblE KOMMIEKTYIOLWEe
n3penne WunuM COCTaBHYKD 4acTb OCHOBHOIO W3OenuA YycTaHaBnuBaeTcA
rapaHTUMHBLIA CPOK TOW XK€ MPOAO/MKUTENIbHOCTU, YTO U Ha 3aMeHEHHble
KOMMMEKTyoLWee nsnenme UM CoCTaBHYO YacTb OCHOBHOIO U3fenuvd, ecnuv
MHOE He NpeayCMOTPEHO OOrOBOPOM, W rapaHTUMHBLIA CPOK UCYUCNAETCA CO
OHA BblAayn nNoTpebuTento 3TOro ToBapa no OKOHYaHWW pemMoHTa. (B pen.
®epepanbHoOro 3akoHa o1 17.12.99 N 212-03)

CrtaTbA 21. 3ameHa TOBapa HeHaaneXxallero Kayecrtsa

1. B cnydyae o6HapyXxeHunA noTpebutenem HeaocTaTkoB ToBapa W
npegbABneHnA TpeboBaHMA O ero 3amMeHe rnpogasel, (M3roToBUTESb,
YNOSIHOMOYEHHaA opraHusauuAa Mnn YMNOSHOMOYEHHbIM MHOMBUAYANbHbLIN
npeanpuHuMaTenb, UMNopTep) 0b6A3aH 3aMEeHUTb TakoW ToBap B TeYeHue
CeMu OHen CcOo OHA npeabABeHNA yKasaHHOro TpeboBaHMA noTpebuTenem,
a npyv HeobxoaMMOCTN OONOSTHUTESNbHOW MPOBEPKN KayecTBa Takoro Toeapa
npogasuoM (M3roToBuUTeNeM, YrNOSHOMOYEHHOW opraHmsaumen unm
YNOSTHOMOYEHHbIM NHANBUAYAbHBLIM NpeanpuHMMaTenem, UMNopTeEPOM) - B
TeyeHne ABaguaTn AHen co OHA npeabABNEeHUA yKasaHHOro TpeboBaHumA.

Ecnn y npopaBua (M3rotoBuTEnA, YMOAHOMOYEHHOW OpraHuM3aumm unm
YNOSTHOMOYEHHOr0 MHAMBMAOYaNbLHOrO MNpeanpuHMMaTena, uMmnopTepa) B
MOMEHT npeabABeHnA TpeboBaHWA OTCYTCTBYET Heo6XoaAuMbli OnA
3aMeHbl ToBap, 3amMeHa A0JhkKHa O6biTb NPpoBeAeHa B TeYeHne MecAla co aHA
npeabABMEHNA Takoro TpeboBaHumA.

B panonax KpanHero CeBepa M nNpupaBHEHHbIX K HUM MECTHOCTAX
TpeboBaHWe NoTpebuTena 0 3ameHe ToBapa NoaIeXuT yaA0BNETBOPEHMIO NO
ero 3afAB/IEHUIO B CPOK, HeobXxoOouMbIN ONA O4YepenHOW [0CTaBKU
COOTBETCTBYIOLWEro ToBapa B 9TW panoHbl, B Clfiydyae OTCYyTCTBUA Y
npopnasua (M3roToBUTENA, YMNOJITHOMOYEHHOW opraHm3aunu unwu
YNONTHOMOYEHHOr0 WHAMBUAYANbHOrO npegnpuHMMaTenda, mMmnopTepa)
Heob6X0aQMMOro AnA 3aMeHbl ToBapa Ha [OeHb NpenbABfIEHVMA YKa3aHHOro
TpeboBaHUA.

Ecnun pnAa 3ameHbl ToBapa TpebyeTtcA 6onee cemu OHen, no TpeboBaHWIO
notpebutenAa npopasely (M3rotoBuTenb AMbGO YyNoSITHOMOYEHHaA
opraHm3auma Uan ynoaHOMOYEHHbIN MHAMBUAYANbHbBIA NpeanpuHUMaTenb) B
TeyeHue Tpex OHeN CO OHA npeabABneHnA TpeboBaHMA O 3aMeHe ToBapa
o6A3aH 6e3BO3Me3QHO MpefocTaBuUTb MNOTPebuTenio BO BpPEeMEHHOe
nonNb3oBaHME Ha Nepuod 3ameHbl ToBap AJSIMTENIbHOro MNoJSib30BaHUA,
obnagarowmnin 3TUMMU >XKE€ OCHOBHbIMW MOTPEOUTENBCKMMU CBOMCTBAMMU,
obecrneyns ero OCTaBKy 3a CBOM cYeT. ITO NpaBusIo He pacnpocTpaHAeTcA
Ha ToBapbl, NepeyeHb KOTOPbIX OnpefenAeTcA B COOTBETCTBUN C MYHKTOM 2
ctatbu 20 HacToAwero 3akoHa. (B ped. depgepasbHbIX 3aKOHOB OT
21.12.2004 N 171-P3, o1 25.10.2007 N 234-D3)

2. ToBap HeHapnexawero kayectsa [O/MKEH OblTb 3aMEHEH Ha HOBbIN
TOBap, TO €CTb Ha TOBap, He ObIBLWNK B yNoTpebneHnu.
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Mpn 3ameHe TOBapa rapaHTUMHbLIA CPOK WCYUCNAETCA 3aHOBO CO [OHA
nepenayv ToBapa noTpeduTen:o.

CtaTbA 22. CpOKM yAOBIETBOPEHUA OTAENbHbIX
Tpe6oBaHun noTpedutensa (B pea. ®epepasibHOro
3aKoHa oT 21.12.2004 N 171-93)

TpeboBaHMA NOTpebuTena O COpa3MepPHOM YMEHbLUEHUN MOKYMHOW LEHbI
TOBapa, BO3MELLEHMM pacxXxofoB Ha MCMNpaBfieHWe HenoCTaTKoB ToBapa
notpebuteneMm wunu TPETbMM NNLOM, BO3BpaTe YyniadeHHOM 3a ToBap
OEHEXHOW CyMMbl, a Takxe TpeboBaHMe O BO3MeELEHUM YObITKOB,
NPUYNHEHHBIX NOTPEOUTENIO BCNEeACTBUE NPOAaXKN TOBapa HeHaAeXxallero
KayecTBa NMbO NpenocTaBfeHnA HeHaanexauen nHgopmaumm o ToBape,
noanexart yaoBneTBOPEHUIO NPOAABLOM (M3roTOBUTENEM, YNOTHOMOYEHHOMN
opraHmsaunenrn MNM YynonHOMOYEHHbIM MHOAMBUAOYANbHbIM
npeanpuHUMaTenemMm, UMMNOPTEPOM) B TedYeHue [L[eCATU [OHEeW CO [OHA
npeobABMEHNA COOTBETCTBYOWEro TpeboBaHuA. (B ped. denepanbHOro
3akoHa 0T 25.10.2007 N 234-D3)

Ctatba 23. OTBEeTCTBEHHOCTb Npoaasua
(vsrotoBuUTENA, YyNONMTHOMOYEHHOMW OpraH1U3aLuu unm
yNOJIHOMOYEeHHOro UHAUBUAYanbHOro
npeanpuHMMaTena, MMNopTepa) 3a NPOCPOUKY
BbINOJIHEHUA TpeboBaHMU NnoTpedbuTtena (B pea.
depnepanbHoro sakoHa ot 21.12.2004 N 171-®3)

1. 3a HapyweHue npenycMoTpeHHbIX cTaTbAMM 20, 21 n 22 HacToAWEro
3aKkoHa CpOKOB, a TaKkXe 3a HeBbINOHEHVE (3a4epPXXKY BbIMOSHEHWUA)
TpeboBaHnA noTpebutenA O nNpenocTaBfieHUM €My Ha nepuon pemMoHTa
(3amMeHbl) aHanornyHoro ToBapa npopgaBel (M3roTOBUTEND,
YNOSIHOMOYEHHaA opraHusauua Wnu YMNOSHOMOYEHHbIM MHOMBUAYAbHbLIN
npegnpuHMMaTenb, UMNOPTEp), AOMNYCTUBLINA TakKuWe HapylweHus,
ynnaymBaeT noTpebuTento 3a KaXkabl AeHb NPOCPOYKU HEYCTOMKY (MEHIO) B
pa3mepe 0OHOro nNpoueHTa ueHbl ToBapa. (B pen. PenepanbHoro 3akoHa oT
21.12.2004 N 171-D3)

Llena ToBapa onpenenAeTcA, UCXonA N3 ero LeHbl, CyLLeCTBOBaBLUEN B TOM
MecTe, B KOTOpOM TpeboBaHMe noTpebutena AO/HKHO Oblio ObiTb
yOOBMEeTBOPEHO npogaBuOM (M3roToBuTeNnemM, YynOJTHOMOYEHHOM
opraHmsaumen UNN YNONHOMOYEHHbIM MHAMWBUAYANbHbIM
npeanpuHMMmaTtenem, MMNOPTEPOM), B OeHb A06POBONBHOrO
yOOBNETBOPEHNA Takoro TpeboBaHWA UM B AEHb BblHECEHWA CyaebHOro
peweHna, ecnu TpebosaHme O6POBOSLHO YAOBNETBOPEHO He ObIfOo. (B pesn.
®epepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

2. B cnyyae HeBbinonHeHuA TpeboBaHUM noTpebuTena B CPOKWU,
npenycMoOTpeHHble cTaTbAMM 20 - 22 HacToAwero 3akoHa, notpebutenb
BMpase rno cBOemMmy Bbl6OpY NpeabABUTb UHble TpeboBaHWA, YCTAHOBIIEHHbIE
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cTtaTben 18 HacToAwero 3akoHa.

Cratba 23.1. [locneacTeuA HapyLeHUA NpoaaBLOM
CpoOKa nepepgayv npeasaputeNnibHO onsla4yeHHOro
ToBapa notpeé6uTtento (B pea. PepepanbHOro sakoHa
oT 25.10.2007 N 234-93)

1. [JorosBop Kynnau-npopaxwu, npegycmartpusarwowmm 06A3AHHOCTb
noTpebuTena npeaBapuTENbHO OMNNaTUTb TOoBap, [LOO/DKEH coaep)kaTb
yCnoBuMe 0 CPOKe nepenayu tosapa notpebutento.

2. B cnydae, ecnu npopgaseu, MOMyYMBLIMKA CYMMYy MpeaBapuTesibHON
onnaTtbl B oOnNpegeneHHOM [OroBOpoM KyMnnuM-nNpogaxku pasmepe, He
ncnonHun o6A3aHHOCTb NO Nepepgaye ToBapa noTpebuTento B
YCTaHOBJ/IEHHbIN TakKUM [OOroBOPOM CPOK, NOTpebuTesib Mo cBOeMy BblIGOPY
BNpaBe noTpeboBaThb:

nepenaym onnadvyeHHoro Toeapa B yCTaHOB/IEHHbBIN UM HOBbIM CPOK;

BO3BpaTa CyMMbl MpeaBapuTeNlbHOM onjaTbl TOBapa, He nepedaHHOoro
NPOAAaBLOM.

Mpn aToM noTpebuTens Bnpase NoTpeboBaTb Tak>Xe MOSIHOMO BO3MELLEHUA
yObLITKOB, MNPUYUHEHHBIX €My BCMeOCTBME HapyWeHUA YCTaHOBIEHHOro
OOroBOPOM Kynnau-npogaxu cpoka nepepavym npenBapuTesibHO
onfiayeHHoro Tosapa.

3. B cnyyae HapylueHMA yCTaHOBNEHHOMO JOrOBOPOM KyMv-Npoaaku cpoka
nepenayv npenBapuUTeNbHO OMNJlaYeHHOro ToBapa NoTpebuTento npoaaseL
ynnaynBaeT emMy 3a KaXKablil feHb NPOCPOYKM HEYCTOWNKY (NeHn) B pasmepe
NOMIOBUHbI MPOLIEHTa CyMMbl MpPeABapuTeNbHON onnaTthbl ToBapa.

HeycTtonka (nNeHW) B3bICKMBaeTCA CO [HA, KOorga no [A0roBopy Kyniv-
npogaxu nepepaya ToBapa noTpebuTtento posixkHa Obina O6bITb
ocywiecTBneHa, OO OHA nepegayn ToBapa noTpebuTtento unu [0 OHA
yoosneTBopeHnA TpeboBaHuMA noTpebutena O BO3BpaTe emy
npeaBapuUTENbHO YNIa4YeHHON UM CYMMBbI.

Cymma B3bICKaHHOMW noTpebutenem HEYyCTOMKM (MeHW) He MOXeT
npeBbIWaTh CYMMY nNpeaBapuTenbHON onnaTbl ToBapa.

4. TpeboBaHUA NOTpPedbUTENA O BO3BpaTE YNaa4eHHOW 3a ToBap CyMMbl U O
MO/THOM BO3MELWEHUN yObITKOB nogsiexaT yOoBNeTBOPEHMIO NpoAaBLOM B
TeyeHne [ecATM [[Hel CO OHA npenbABNEHUA COOTBETCTBYHOLWEro
TpeboBaHUA.

5. TpeboBaHuA noTpebuUTena, YCTaHOBMEHHble MNYHKTOM 2 HacCToALLEen
cTaTby, He noanexart yOoBNeTBOPEHWUIO, eCNu npoaasel, OOKaXeT, 4To
HapyLeHne CPpoOKOB nepenaym notpebutento npeasapuTesibHO OnnadeHHoOro
ToBapa NpoM30LWSIO0 BCAEACTBUE HENPeosoIMMON Cuibl UAWM MO BUHE
notpebutena.
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CtatbAa 24. PacyeTtbl C noTpedbuTtesiem B cnyyae
npuobpeTeHUA UM TOBapa HeHaaJieXkallero Kayectea
1. Npun 3ameHe ToBapa HeHaneXxallero ka4ectsa Ha ToBap 3TOW XXe MapKu

(3Tnx ke mogenn wn (UWAn) apTukyna) nepepacyeT LUEeHbl ToBapa He
nponssoguTca. (B pea. PenepansHoro 3akoHa ot 25.10.2007 N 234-D3)

2. MNpn 3ameHe TOBapa HeHagnexalwero KavyecTBa Ha TakoW >e ToBap
apyrom mapku (mopenwun, apTukyna) B cry4dae, €Cnv ueHa ToBapa,
noanexawero 3ameHe, HMXXe LUeHbl ToBapa, NpeaoCTaBfIEHHOrO B3aMEH,
noTpebuTenb AO/MKEH AONNATUTb pasHuUy B LEHax; B cnyyae, ecniv LeHa
TOBapa, Noanexawero 3ameHe, Bbllle LeHbl ToBapa, NpenocTaBfeHHOro
B3aMeH, pasHuua B LeHax BbinnadvMsBaeTcA notpebutento. LleHa Tosapa,
noanexawero 3ameHe, onpenenAeTcA Ha MOMEHT €ero 3aMeHbl, a ecnm
TpeboBaHne noTpebuTenAa He YyAOBMETBOPEHO NpoaaBLOM, LeHa
3amMeHAeMOro ToBapa W LUeHa nepepaBaeMoro B3aMeH ToBapa
onpeaenaArTCA HA MOMEHT BbIHECEHMA CYOO0M peLleHna O 3aMeHe ToBapa. (B
pen. ®epepanbHoro 3akoHa ot 17.12.99 N 212-P3)

3. B cnyyae npeaobABneHnA notpebuteneMm TpeboBaHMA O COPa3MEpPHOM
YMEHbLUEHUM MOKYMHOW LIeHbl TOBapa B pacyeT NPUHUMAaETCA LueHa ToBapa
Ha MOMEHT npenbABNeHnA NnoTpebutenem TpebosaHnA 06 yUEHKE Unn, ecnu
OHO [06pPOBOSILHO HE YOOBMETBOPEHO, HA MOMEHT BbIHECEHUA CyAOoM
peweHnA O COpa3MEepPHOM YMEHbLEHUU MNOKYNHOW UeHbl. (B pea.
®epepanbHOro 3akoHa o1 17.12.99 N 212-03)

4. MNpwn BO3BpaTe TOBapa HeHagnexawero Kadectsa noTpebutens Bnpase
TpeboBaTb BO3MELLEHNA pasHULbl MeXOy LeHOW ToBapa, YyCTaHOBSIEHHOM
A0roBOPOM, Y LEHOM COOTBETCTBYIOLLEro ToBapa Ha MOMEHT A06POBOSIBHOrO
yOOBETBOPEHMA TakKoro TpebosaHmA unn, ecnn TpeboBaHne JOOPOBOSLHO
He YyOOBNETBOPEHO, HA MOMEHT BblHECEHWA CyAOM peleHuAa. (B pea.
®epepanbHbIX 3aKoHOB 0T 17.12.99 N 212-D3, ot 21.12.2004 N 171-D3)

5. B cnyyae Bo3BpaTa TOBapa HeHagexallero Kavectsa, NpOAaHHOro B
KpeouT, NoTpebuTento BO3BpalaeTcA yniavyeHHaA 3a ToBap [OeHeXHaA
CyMMa B pasmepe MnoraweHHOro KO AHK BO3Bpata ykKas3aHHOro ToBapa
KpeouTa, a Takxe BO3MellaeTcA nnara 3a npepoctaBneHve kpeguta. (B
pen. ®epepanbHoro 3akoHa oT 21.12.2004 N 171-D3)

6. B cnyyae Bo3BpaTa TOBapa HeHaaexallero kayectsa, NnpMobpeTeHHOro
noTpebutenem 3a c4eT MOTPebUTENbCKOro kKpeauta (3arma), npogasel
06A3aH BO3BpPaTUTb NOTPEOUTENIO YNIAYEHHYIO 32 TOBapP AEHEXHYIO CyMMY,
a TakXe BO3MEeCTUTb ynnaveHHble noTpebuTenem npoueHTbl U WHbIe
nnaTteXxm no [O0roBopy noTpebuTenbCKoro kpeguta (3amma). (B pen.
®epepanbHoro 3akoHa oT 21.12.2013 N 363-D3)

CtatbAa 25. [lpaBo noTpebutena Ha o6meH ToBapa
Haanexawiero Ka4yecrtBea
1. loTpebutenb BnpaBe OOMEHATb HENPOAOBOJILCTBEHHbIM TOBap

Haanexawero KayecTsa Ha aHaslorM4yHbI ToBap y npoaasua, y KOTOPOro
9TOT ToBap Obln NPUOBPETEH, eCnn yKasaHHbI TOoBap He nogowen no
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dopme, rabaputam, hacoHy, pacuBeTke, pasmepy Wam Komnnaektauuu. (B
pen. ®epgepanbHoro 3akoHa o1 17.12.99 N 212-PO3)

MoTpebutenb umeeT nNpaBo Ha OOMEH HenpoOOBOSILCTBEHHOrO TOBapa
Hagnexawlero Ka4yectsa B TeYeHMe 4YeTblpHaauaTn OHEeW, He cuumTaA OHA
€ro NoKynKwu.

O6mMeH HenpoaoOBONBCTBEHHOrO TOoBapa Hapgfiexauwero kKadecTBa
NPOBOAUTCA, €C/IN yKa3aHHbIN ToBap He Obln B ynoTpebneHnn, coxpaHeHbl
€ero TOBapHbIN BUA, NOTpPebUTeNnbCKMUe CBOWCTBA, M/IOMOLI, (habpuyHble
APNbIKN, a TakXXe UMEeeTCA TOBApPHbIA YeK WM KacCOBbIA YeK MO0 MHOM
noaTBepXKAatoWmMini onnaTy ykKasaHHOro toBapa OOKyMeHT. OTcyTcTBue Yy
noTpebuTtenAa TOBApPHOro 4Yeka WAM KacCOBOro 4yeka nnbo WMHOro
noaTBepXxpakwwero onsaTy ToBapa OOKYMEHTa He nuwaeTt ero
BO3MOXHOCTU CCbllaTbCA Ha CBUAETeNbCKMe nokasaHuA. (B peg.
®epepanbHoro 3akoHa o1 21.12.2004 N 171-D3)

[NepeyeHb TOBApOB, He noanexamx o6MeHy No OCHOBaHUAM, YKa3aHHbIM B
HacToAwen cTtaTbe, yTBepxpaetcA [lpaButensctBoMm Poccuimnckon
depepaunn.

2. B cnyyae, ecnu aHanorn4yHbIi ToBap OTCYTCTBYET B Mpodaxe Ha AeHb
obpalleHna noTpebuTena K npoaasuy, NOTpebuTeNnb BNpase oTkasaTbCA OT
MCMOMHEHNA AorosBopa Kynau-npogaxu n notpebosaTb BO3BpaTa
ynnayeHHON 3a yKa3aHHbIl TOBap [OEHEXHOW Ccymmbl. TpeboBaHue
noTpebuTtena O BO3BpaTe YMNJaYyeHHOW 3a YyKa3aHHbIA TOBap OEHEXXHOW
CYMMbI NOANEXWUT YyAOBNETBOPEHMIO B TEYEHME TPexX AHEN CO OHA BO3BpaTta
yKasaHHOro Tosapa.

Mo cornaweHuo NoTpebuTena ¢ npogasuoM OOMeH ToBapa MOXeT 6bITb
npeaycMOTPEeH Mpu MOCTYMN/IEHUM aHanorM4yHoro ToBapa B MNpoJaXxy.
MponaBeu o6A3aH He3amMegnUTesnbHO COOOWUTbL MoTpebuTenio o
NOCTYN/IEHNN aHaNoOrnM4yHOro ToBapa B npogaxy. (B pen. depepasbHOro
3akoHa 0T 21.12.2004 N 171-P3)

CratbA 26. - YTpaTtuna cuny. (B pea. PeaepasnibHOro
3akoHa oT 25.10.2007 N 234-®3)

CratbA 26.1. lucTaHUMOHHbIX CNOCO6 NPoAAaXKn
ToBapa (B pea. ®epgepanbHOro sakoHa ot 21.12.2004 N
171-93)

1. [JOroBop PO3HWYHOM KYNM-NpoOaxXn MOXeT ObiTb 3aK/lo4eH Ha
OCHOBaHMUM O3HaKOMJSIEHMA noTpebuTenA C npensioXXeHHbIM MNpPoAaBLIOM
onucaHwem TOBapa NOCPenCTBOM KaTanoros, MNPOCMNEKTOoB, OyKNeTos,
POTOCHMMKOB, CPeacTB CBA3WU (TENEBU3MOHHOW, MOYTOBOW, PaAnOCBA3N U
OPYTUX) WU MHBIMW UCKIOYaoWUMM BO3MOXHOCTb HENoCpencTBEHHOro
O3HaKoOM/ieHMA noTpebutenAa ¢ ToBapom nmMbo obpasuom ToBapa npu
3aKJII0YEHMN TaKOro Aorosopa (OVUCTaHUMOHHBIN crnocob npogakn ToBapa)
cnocobamu. (B pen. ®epepanbHoro 3akoHa oT 25.10.2007 N 234-D3)
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2. MNMpopaBuom [0 3aKNYeHWA Oorosopa AO/MKHa ObiTb NpenocTaBneHa
notpebutento uHgopmauma 06 OCHOBHbIX MNOTPEOUTENbCKMX CBOWCTBAX
ToBapa, 06 agpece (MecTe HaxoXXOeHMA) NpoaasLa, O MecTe N3roToBEHMA
TOBapa, O NOSIHOM (HMPMEHHOM HaMMEHOBaHUM (HauMeHOBaHWKW) npogasua
(n3rotoBuTENA), O UEeHe M 06 ycnoBmAX npuobpeTeHnA ToBapa, O ero
OOCTaBKe, CpoKe CnyXO6bl, CpoKe rOAHOCTM W rapaHTUMHOM CpoKe, O
nopAagkKe onnaTbl TOBapa, a TakXXe 0 CPOKe, B TeYEeHNe KOTOpPoro nencTeyeT
npensioXXeHne 0 3aK4YeHn orosopa.

3. MNMoTpebuTtenio B MOMEHT O0CTaBKM ToBapa A0/MKHa 6biTb B NMUCbMEHHOMN
dhopme npepocTasrieHa MHopmaumA o0 ToBape, NpeayCMoTpeHHaA CTaTben
10 HacToAwero 3akoHa, a TakXXe NpeaycMOTPeHHasA NyHKTOM 4 HacToALen
cTaTby NHpopmaumA 0 NopAAKe N cpokax Bo3BpaTa Tosapa.

4. MoTpebuTenb BrnpaBe OTKasaTbCA OT ToBapa B io6oe BpemA OO0 ero
nepenayun, a nocne nepefayv ToBapa - B Te4YeHne cemMmm OHeu.

B cnyvae, ecnun wuHdopmaumAa O nopAgke W Cpokax BO3BpaTa ToBapa
Hapgnexaulero KadecTtsa He Oblna npegocTasiieHa B NMUCbMEHHON doopme B
MOMEHT OOCTaBKM ToBapa, NnoTpebutenb BrnpaBe OTKasaTbCA OT TOBapa B
TeyeHne Tpex MecALeB C MOMEHTa nepegayum Tosapa.

BosBpaT TOBapa Hapfiexalwero kadecTBa BO3MOXEH B Cliyyae, ecnu
coXpaHeHbl ero TOoBapHbii BUA, NOTPEeOUTENbCKME CBOWCTBA, a TakxXke
OOKYMEHT, MOATBep)Aawwmuii akT WU YCNoBUA MOKYMNKU YyKasaHHOro
ToBapa. OTcyTCTBME Yy NOTPeduTeNna OOKYMEHTa, noaTeepyaarollero gpakT
N yCNnoBuA MOKYMNKM TOBapa, He NuliaeT ero BO3MOXHOCTWU CCblflaTbCA Ha
Apyrve aokasaTesibCTBa NpuobpeTeHns ToBapa y AaHHOro npoaasua.

MoTpebuTenb He BrNpaBe OTKa3aTbCA OT TOoBapa HagfieXxxawero KayecTsa,
MMEeKLWEero MHOMBMAOYyanbHO-ONpPeaeneHHble CBOWCTBA, €CNMU  yKa3aHHbIl
TOBap MOXET ObiTb WMCMOMb30BaH MCKNIOYMUTENBHO MNprobpeTatomm €ero
noTpebutenem.

Mpy oTkase noTpebuTena OT ToBapa MpoAaBell AO/HKEH BO3BpaTUTb emy
OEHEeXHYI CYyMMYy, ynnaydyeHHyio noTtpebuTeneMm no [Ooroeopy, 3a
NCK/IOYEeHMEM pacxo[oB MpojdaBLa Ha [oCTaBKy OT noTpebuTtens
BO3BpaLLEHHOro ToBapa, He nosgHee 4YeM 4yepe3 OecATb OHEeN COo OHA
npenbABNeHnA NoTpebuTeneM CooTBETCTBYIOLLEro TpeboBaHuA.

5. MNMocnepcTBnA npopa)xu ToBapa HeHapsexaluero ka4vecrtsa
ANCTaHUMOHHBIM CrocoboM MPoAaXkn ToBapa YCTaHOBIIEHbI MOJSIOXKEHUAMM,
NpeayCcMOTPEHHbIMKU cTaTbAMU 18 - 24 HacToAwero 3akoHa.

CtartbAa 26.2. lpaBuna npoaaxku otaesibHbIX BUAOB
ToBapos (B pen. PepepanbHOro sakoHa ot 18.07.2011
N 242-03)

MpaBuna npoga>km OTAENbHbIX BMAOB TOBApOB YyCTaHaBNMBalTCA
MpaBuTtensctBoM Poccuinckon @epepauumn.

nasa lll. 3awumTa npaB noTpedbuTeneun npu
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BbINOJIHEHUM pa6oT (OKasaHUM ycnyr)

CtatbAa 27. CpoKM BbINONHEHNA paboT (OKa3aHUA
ycnyr)

1. VicnonHutenb 06A3aH OCYLECTBUTb BbINOIHEHNE pPaboThl (OKa3aHue
YCNyrun) B CPOK, YCTAHOB/EHHbIN NpaBuUiaMn BbIMOSTHEHUA OTOENbHbIX BUOOB
paboT (oKaszaHWA OTOENbHbIX BUOOB YC/yr) UAXM OOrOBOPOM O BbIMOSIHEHUM
paboT (okasaHuu ycnyr). B goroBope 0O BbINOMHEHUW PaboT (OKasaHuu
ycnyr) MOXKeT npedycMaTpuBaTbCA CPOK BbINOSIHEHUA paboTbl (OKalaHWA
YCINyru), ecnm ykasaHHbIM1 NpaBuiamMmn OH He NpeayCMOTPEH, a Tak)Ke CPoK
MEHbLUE MNPOAO/IHKUTENBHOCTN, YEM CPOK, YCTAHOBJIEHHbIN YKa3aHHbIMU
npasunamu.

2. Cpok BbINOMHEHMA paboTbl (OKasaHWA YCnyru) MOXXeT onpenenATbeA
naton (nepnoaom), K KOTOPOM [OO/MKHO ObiTb 3aKOHYEHO BbINOSIHEHUE
paboTbl (okaszaHwe ycnyru) wunu (1) patom (Nepuogom), K KOTOpou
MCNONHUTENb AO/MKEH NPUCTYNUTL K BbINOMHEHMIO pPaboTbl (OKa3aHuio
ycnyrin). (B pen. @enepanbHoro 3akoHa ot 17.12.99 N 212-93)

3. B cny4yae, ecnu BbiNnonHeHe paboThl (OKasaHue ycryrn) ocyLecTBnaeTcA
no 4yacTAM (LOCTaBkKa NepuoAMYEecKON neyvyaTu, TexHU4Yeckoe
ob6Ccny)KMBaHue) B TeYEeHNe Cpoka AeCTBMA [OroBopa O BbIMOSIHEHMM paboT
(okazaHuKW ycnyr), OOSHKHbI NpeaycMaTpMBaTbCA COOTBETCTBYIOLWME CPOKMU
(Nepnoabl) BbINOMHEHNA TakMX paboT (OKasaHuA yCryr).

Mo cornaweHnio CTOPOH B AOroBope MOryT ObiTb MPenyCMOTPEHbI TakXe
CPOKW 3aBepLUEHMA OTOENbHbIX 3TanoB paboThbl (MPOMEXYTOYHbIE CPOKN). (B
pen. ®epepanbHoro 3akoHa o1 17.12.99 N 212-D3)

CratbA 28. [ocneacTBMA HapyleHUA UCNONTHUTENEM
CPOKOB BbINOJIHEHUA PaboT (OKasaHMA ycnyr)

1. Ecnn ucnonHutens Hapywwus CpPoKW BbINOSHEHWA paboTbl (OKasaHWA
yCnyrun) - CPoKU Havana n (Unim) OKOH4YaHWA BbINOHEHNA paboThl (OKasaHmA
ycnyrm) un (Mnun) NpPoMeXXyTO4YHble CPOKW BbINOSIHEHMA paboTbl (okasaHuA
ycnyrn) unuv BO BPEMA BbINONHEHUA paboTbl (OKasaHwA ycniyrun) crano
OYEeBUHbIM, YTO OHa He ByaeT BbINOSIHEHA B CPOK, NOTpebuTenb No cBoemy
BblIGOpy Bripase: (B pea. PepepanbHbix 3akoHoB OT 17.12.99 N 212-D3, ot
25.10.2007 N 234-D3)

Ha3Ha4YnTb UCMOSIHUTENIO HOBbLIN CPOK; (B ped. DenepanbHOro 3akoHa OT
17.12.99 N 212-D3)

nopyyYnTb BbINOSIHEHME paboTbl (OKasaHue Yycnyrn) TpeTbuM fvuam 3a
pasyMHyI0 LEHY WM BbINONHUTL ee CBOMMM cunamm u notpebosatb OT
NCNONIHUTENA BO3MELLEHMNA NOHECEHHbIX PpacxonoB;

notpeboBaTb YMEHbLIEHWA LEeHbl 3a BbINOAHEHME paboTbl (OKasaHune
ycnyrun);

OoTKa3aTbCA OT UCNOJIHEeHUA [orosopa O BbIMNOJIHEHUN paGOTbI (OKaSB.HI/II/I
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ycnyru). (B pen. @enepanbHoro 3akoHa o1 21.12.2004 N 171-D3)

MoTpebuTtenb Bnpase noTpeboBaTb TakXe MOIHOMO BO3MELEHUA YObITKOB,
NPUYMHEHHBIX €My B CBA3W C HapyLleHWEeM CPOKOB BbINONHEHUA paboThbl
(okasaHuA ycnyru). YObITKM BO3MELLAOTCA B CPOKMW, YCTaHOBMIEHHblE AONA
yOOBNETBOPEHMA COOTBETCTBYIOWMX TpeboBaHui notpebutenAa. (B pea.
®epepanbHOro 3akoHa o1 17.12.99 N 212-P3)

2. HasHa4yeHHble noTpebuTesnieMm HOBble CPOKWU BbINOSIHEHUA paboThl
(okasaHuA ycnyru) ykasblBalOTCA B [AOrOBOPE O BbINOSHEHUX pPabOThI
(okasaHum ycnyru). (B pea. egepanbHoro 3akoHa oT 17.12.99 N 212-D3)

B cnyyae npocpouYks HOBbIX CPOKOB MNOTPebUTENb BnpaBe MNpenbABUTb
MCNONHUTENIO MHble TPpeboBaHWA, YCTaHOBJSIEHHbIE MYHKTOM 1 HacToAwen
cTatbu.

3. UeHa BbinonHeHHOW paboTbl (OKaszaHHOW Yycnyru), BO3Bpawaemasn
noTpebuTento Npu oTkase OT UCMNOSIHEHNA A0roBopa O BbINOSIHEHUN PaboTbl
(okasaHuu ycnyru), a TakXe yyuTbiBaemaA Mpu YMEHbLIEHUUN UeEHbI
BbINOSIHEHHOW PaboThbl (OKa3aHHOW yCnyru), onpenenAaeTcA B COOTBETCTBUN
C nyHKkTamu 3, 4 n 5 ctatbmn 24 HacToAwero 3akoHa. (B pea. MenepanbHOro
3akoHa oT 21.12.2004 N 171-P3)

4. MNpun oTKase OT UCMNONIHEHMA O0roBopa O BbINOSIHEHMN pPaboThbl (OKazaHum
yCnyru) UCNonHUTENb He BrpaBe TpeboBaTb BO3MELLEHWA CBOWX 3aTtpar,
NPOM3BEOEHHbIX B Mpouecce BbINOSHEHNA paboTbl (OKasaHuuA ycnyru), a
Tak>e nnaTtbl 3a BbINOSIHEHHYO paboTy (OoKasaHHYK ycnyry), 3a
NCKITIOYEHMEM CNy4YaA, ecnu noTpebuTenb NPUHAM BbINOHEHHYIO paboTy
(okasaHHyto ycnyry). (B pea. ®enepanbHbix 3akoHoB 0T 17.12.99 N 212-03,
oT 21.12.2004 N 171-D3)

Ab63ay - NcknodeH. (B pea. @enepanbHoro 3akoHa ot 17.12.99 N 212-03)

5. B cnyyae HapyweHuWA YCTaHOBMIEHHbIX CPOKOB BbIMNOMHEHNA PaboThl
(OkasaHuA ycnyru) uam HasHayeHHbIX NoTpebuTeneM Ha OCHOBaAHUU MyHKTa
1 HacToAweln cTaTbM HOBbIX CPOKOB MWCNOMHUTENb ynnaymeaeT
noTpebuTento 3a KaxAabll OeHb (4ac, ecnu CpoK onpegeneH B 4acax)
NPOCPOYKN HEYCTOMKY (MeHK) B pa3mMepe Tpex MPOLEHTOB LUEHbI
BbINOSIHEHNA paboThl (OKa3aHMA YCnyru), a ecnv LeHa BbiNoHEHNA paboThl
(OkasaHuA ycnyru) OOroBopoM O BbIMOSHEHUM PaboT (OKasaHuW yCnyr) He
onpegeneHa - obwen uUeHbl 3akasa. [JoroBOopoM O BbINOSIHEHUMM paboT
(okasaHun ycnyr) mexagy noTpebuTenem M UCNONHUTENEM MOXEeT ObITb
ycTaHoBfieH 6onee BbICOKUW pa3mep HeycToumku (neHwn). (B pea.
®epepanbHOro 3akoHa o1 17.12.99 N 212-03)

HeycTtorka (neHA) 3a HapylweHue CPOKOB Hayana BbINOSIHEHWA paboTbl
(okasaHuA ycnyrun), ee atana B3bICKMBAETCA 3a KaXAbl OeHb (4ac, ecnu
CPOK ornpefeneH B Yacax) NPOCPOYKW BMIOTb OO0 Hayana BbINOSIHEHUA
paboTbl (OKasaHuA ycnyru), ee atana UM NpeabABfeHUA noTpebutenem
TpeboBaHUW, NPenyCMOTPEHHbIX MYHKTOM 1 HacToAwewn ctaTtbu. (B pea.
®epepanbHOro 3akoHa o1 17.12.99 N 212-03)

HeycTonka (neHA) 3a HapyLeHWe CPOKOB OKOHYaHWA BbIMNOAHEHUA paboThl
(okasaHuA ycnyru), ee atana B3bICKMBAETCA 3a KaXAbl OeHb (4ac, ecnu
CPOK ornpefeneH B yacax) NPOCPOYKU BMIOTb A0 OKOHYAHWA BbINOSIHEHUA
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paboTbl (OKasaHuA ycnyru), ee atana UM npeabABfeHNA NoTpebuTenem
TpeboBaHW, NPeayCMOTPEHHbIX MYHKTOM 1 HacToAWen cTaTtbu. (B pea.
®epepanbHOro 3akoHa o1 17.12.99 N 212-P3)

Cymma B3bICKAHHOW nOTpebuTtenem HEYCTOWMKM (MeHW) He MOXeT
NpeBbIWaTh LEeHY OTAENBbHOMO BUAA BbINOMHEHUA paboTbl (OKa3aHWA yCcnyriu)
nnn obLLyIO LIeHy 3aKkasa, ecniv LieHa BbINOSIHEHWA OTAENbHOro Buaa paboThl
(okasaHuA ycnyru) He onpegeneHa [OroBOPOM O BbINOSIHEHUW pPaboThbl
(okasaHuu ycnyru).

Pasmep HeycTouku (neHn) onpenenAeTcA, UCXOAA W3 LieHbl BbIMOAHEHWUA
paboTbl (OKazaHWA ycnyru), a ecnM ykasaHHaA ueHa He onpepgenexa,
ncxogA n3 oben LeHbl 3akasa, CyLecTBOBaBLUIEN B TOM MECTe, B KOTOPOM
TpeboBaHue noTpebuTenA [OKHO OblN0 ObiTb YAOBNETBOPEHO
MCNONHNTENEM B OeHb [0O6pPOBOSILHOIO YAOBMETBOPEHUA TaKoro
TpeboBaHUA NN B AeHb BbIHECEHNA CynebHOro peweHna, ecnm TpebosaHmne
noTpebuTtena Ao6poBOSIbHO YO0OBETBOPEHO He BbInO.

6. TpeboBaHuA noTpebuUTend, YCTaHOBMIEHHble MNYHKTOM 1 HacToAwen
cTaTbW, He nogsieXkaT yaoBNETBOPEHUIO, €C/TIN UCMNOSTHUTENb O0KaXeT, YTO
HapyLeHne CPOKOB BbIMNOAHEHNA paboTbl (oKa3aHWA YCnyru) Npou3oLsio
BCMeACTBME HEenpeodosIMMON Cuibl UM NO BUHE noTpebutena. (B pen.
depepanbHOro 3akoHa ot 17.12.99 N 212-P3)

CratbA 29. [lpaBa noTpe6utena npu o6Hapy>xeHuun
HeAOCTaTKOB BbINOMTHEHHOU PaboTbl (OKa3aHHOM
ycnyru)

1. loTpebutens npu O6HApPY>XEHUM HEeOOCTATKOB BbINOSIHEHHOW pPaboThl
(OokasaHHOW ycnyru) Bnpase rno cBoemy Bbibopy noTpeboBaTs:

6e3BO3ME3QHOr0 YyCTPaHEHMA HenoCTaTKOB BbIMNOSIHEHHON paboThl
(okasaHHOM ycnyru);

COOTBETCTBYIOLEro YMEHbLIEHMNA LeHbl BbIMOAHEHHON paboTbl (OKa3aHHOM
ycnyrun);

6e3B03MEe3QHOro0 U3roTOB/IEHNA OPYroi Belwy M3 OOHOPOAHOro MaTepuana
TaKoro >e KayecTBa WM MOBTOPHOrO BbINOMHEHUA paboTbl. Mpu 3TOM
noTpebutenb 06A3aH BO3BpPaTUTb paHee nepenaHHyr emy WUCMOSHUTeNnemM
BeLlb;

BO3MELUEHMA MOHECEHHbIX WM pacxogoB MO YCTPaHEHWIO HeOoCTaTKOB
BbINOSIHEHHOW paboTbl (OKa3aHHOM YCnyrn) CBOMMU cunamm Un TPeTbUMK
nuamu.

YposnetBopeHue TpeboBaHn notpebutena o 6e3B03Me34HOM yCTPaHEeHUN
HepocTaTtkoB, 06 W3roTOBAEHUW [pPYroM BEWWM WUAM O MOBTOPHOM
BbIMOSIHEHUM PaboThbl (OKasaHun ycnyru) He ocBoboXXaaeT UCNONHUTENA OT
OTBETCTBEHHOCTM B (POpME HEYCTOMKM 3a HapyleHMEe CpoKa OKOH4YaHuA
BbINOSIHEHMA paboTbl (OKa3aHuA ycnyru). (B pea. PenepanbHoro 3akoHa o1
17.12.99 N 212-D3)

nOTpeﬁMTeﬂb BnpaBe OoTKa3aTbCA OT UCNOJIHEHNA Aorosopa O BbIMOJIHEHNN
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paboTbl (OKa3aHun ycnyrm) n noTpeboBaTb NOSIHOrO BO3MELLEHMA YObLITKOB,
€CNMN B YCTaAHOBJ/IEHHbIA YyKa3aHHbIM [OOrOBOPOM CPOK He[oCTaTKu
BbIMOSIHEHHON PaboTbl (OKa3aHHOW YCNyrn) He ycTpaHeHbl UCMONHUTENEM.
MoTpebutenb TakXxe BNpaBe OTKasaTbCA OT MWCMNOSIHEHWA [OoroBopa o
BbIMOMHEHNN paboTbl (OKazaHuWM ycnyru), ecnu um obHapy>XeHbl
CYLLEeCTBEHHblE HEQOCTATKWN BbIMNOSIHEHHON paboTbl (OKa3aHHOM yCnyrun) unm
WHble CYyWeCTBEeHHble OTCTYnJeHWA OT YyCNoBUW porosopa. (B pea.
®epepanbHoro 3akoHa o1 21.12.2004 N 171-D3)

[MoTpebuTtenb Bnpase noTpeboBaTb TakXe MOSIHOMO BO3MELEHUA YObITKOB,
NPUYUHEHHBIX €My B CBA3W C HepocTaTkamu BbIMOSIHEHHOW paboThl
(okazaHHoW ycnyru). Y6bITKM BO3SMELWAKOTCA B CPOKW, YCTAHOB/EHHbIE ANA
yOOBNEeTBOPEHMA COOTBETCTBYOWMX TpeboBaHUM noTpedbuTena.

2. LleHa BbInonHeHHOW paboTbl (OKa3aHHOW Yycnyru), Bo3Bpaliaemasn
noTpebuTento Npu oTkase OT UCMNOSIHEHNA A0roBopa O BbINOSHEHUN PaboTbl
(okasaHuM ycnyrun), a TakXe yyuTbiBaemaA nNpu YMEHbLEHUU LeHbl
BbINOSIHEHHOW PaboThbl (OKa3aHHOW ycnyru), onpenenAeTcA B COOTBETCTBUN
c nyHkTamu 3, 4 1 5 ctatbn 24 HacToAwero 3akoHa. (B pen. denepanbHOro
3akoHa 0T 21.12.2004 N 171-D3)

3. TpeboBaHuA, cBA3aHHble C HegocTaTKaMW BbIMOSIHEHHOW pPaboThl
(okazaHHOMW ycnyrun), MOryT ObITb nNpenbAB/IE€Hbl NPU MNPUHATUN
BbINOSIHEHHOW paboTbl (OKa3aHHOW YCNyrv) UM B XoAe BbINOSIHEHUA paboThl
(okasaHuA ycnyru) nnbo, ecnm HEBO3MOXXHO OBHApY>XUTb HeOOCTaTKWU npw
NPUHATUM BbINOSIHEHHOW PaboTbl (OKa3aHHOW YCryru), B TeYEHUE CPOKOB,
YCTaAHOBMIEHHbIX HACTOALWMM MYHKTOM.

MoTpebuTtenb BnpaBe npenbABNATbL TpebOBaHWA, CBA3aHHblEe C
HegocTaTkamu BbIMNOSIHEHHOW paboTbl (OKa3aHHOW YCnyru), €ecrin OHU
O6Hapy>XeHbl B Te4eHuWe rapaHTUMHOro Cpoka, a MNpu ero OTCYTCTBMU B
pasymMHbIA CPOK, B npegenax ABYX SIeT CO AOHA MPUHATUA BbINOTHEHHOM
paboTbl (OKasaHHOM yCcnyrn) unu NATU NeT B OTHOWEHWUW HeJoCTaTKOB B
CTPOEHNN N MHOM HEABMXUMOM nmyllecTse. (B peq. PegepanbHOro 3akoHa
oT 17.12.99 N 212-D3)

4. VicnonHnTenb OTBeYaeT 3a HegocTaTky paboTsl (YCnyrn), Ha KOTOPYHO He
YCTAHOBMIEH rapaHTUMHLIA CPOK, €CNu NOoTpebuTeslb OOKaXXeT, YTO OHU
BO3HUKNN [0 €€ MNPUHATUA UM WM MO MNPUYUHAM, BO3HUKLIMM A0 3TOro
MOMEHTA.

B oTHoweHun paboTbl (yCnyru), Ha KOTOPYK YCTAHOBMEH rapaHTUHbLIN
CPOK, UCMOSIHNTENb OTBEYAET 3a ee HeJoCTaTKU, ECIN He [OKAXET, YTO OHU
BO3HMKW Nocne npuHATMA paboTbl (ycnyru) notpebutenem BcnencTene
HapyweHuAa WM npaBun UCMONb30BaHMA pesynbTata paboTbl (ycnyrun),
OEeNCTBMN TPETbUX NUL, NN Henpeooonnumon cunol. (B pen. @epepanbHoro
3akoHa 0T 17.12.99 N 212-P3)

5. B cny4aAax, korga npeaycMOTPEHHbIN [OroBOPOM rapaHTUMHBIA CPOK
cocTaBnAeT MeHee ABYX NeT (MATW NeT Ha HeaABMXMMOE WMYLLECTBO) W
HefooCTaTkn paboTbl (ycnyrn) obHapy>XeHbl NoTpebuTeneMm no MUCTevyeHuu
rapaHTUMHOrO CpokKa, HO B npegenax AByX NeT (NATW NeT Ha HeaBUXUMoe
MMyuwecTBso), noTpebuTtenb BNpasBe npeabABUTbL TpeboBaHuA,
NpeayCMOTPEHHbIE MYHKTOM 1 HACTOAWEN cTaTbW, €CNN [OKaXeT, 4YTO
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Takume HeJoCcTaTKu BO3HUKAW A0 NPUHATUA UM pedynbTaTta paboTbl (ycriyru)
MNU NO NPUYMHaM, BO3HUKLIUM OO 3TOro MoMeHTa. (B pen. PegepanbHoro
3akoHa oT 17.12.99 N 212-D3)

6. B cnyyae BbiABNEHMA CYLWECTBEHHbIX HedoCTaTKoB paboTbl (ycnyru)
noTpebuten, BNpaBe MNpPeabABUTb WUCNONMHUTENO TpeboBaHMe O
6€3B03MEe30HOM YCTPaHEHMN HEQOCTATKOB, ECNN AOKaXKET, YTO HEAOCTaTKN
BO3HUKNW [0 NPUHATUA UM pedynbTaTta paboTbl (YCnyru) nnv no npuymHam,
BO3HUKWWUM [0 3TOro MOMeHTa. OTO TpeboBaHMe MOXeT OblTb
NpenbABEHO, €CNN Takne HefoCTaTKM OBHapy>XeHbl N0 UCTEeYEHUU OBYX
net (NATWU NeT B OTHOWEHUN HEOBUXXMMOro MMyLLECTBA) CO OHA MPUHATUA
pesynbtaTta paboTbl (ycnyru), HO B Npegenax yCTaHOBIEHHOro Ha pesynstaTr
paboTbl (ycnyrn) cpoka cnyx6bl UM B TeyeHue [ecATU NeT CO OHA
NPUHATNA pe3ynbTaTta paboTbl (ycnyru) notpebutenem, ecnm Cpok Cry>Xobl
He ycTtaHoBneH. Ecnu paHHoe TpeboBaHMe He YyAOBMETBOPEHO B TEYEHUE
ABapuatu OHEW CO [HA €ero npeabABNeHUA noTpebutenem unu
OBGHapy>XeHHbI HeJoCTaToK ABMAETCA HeyCcTpaHuMbIM, noTpebuTtenb no
cBOeMy Bblbopy BrpaBe TpeboBaTb: (B pea. depepanbHOro 3akoHa OT
17.12.99 N 212-D3)

COOTBETCTBYHOLWEro YMEHbLEHNA LeHbl 3a BbINOJIHEHHYIO paboTy
(okasaHHyto ycnyry);

BO3MELLEeHMA MOHECEeHHbIX WM pacxodoB MO YCTPAHEHWIO HedoCTaTKOB
BbIMOSIHEHHOW paboTbl (OKasaHHOM yCnyru) CBOMMW cunamu unv TpeTbumu
nmuamu;

0TKasa OT MUCMOJSIHEHMA [OroBopa O BbINOSHEHUW paboTbl (OKa3aHUU yCyru)
N BO3MeLLEHNA YyObITKOB. (B ped. PeaepasnbHbix 3aKoHOB 0T 17.12.99 N 212-
®3, o1 21.12.2004 N 171-D3)

Cratba 30. Cpoku ycTpaHeHMA He[OCTaTKOB
BbIMNOJIHEHHOU paboTbl (OKa3aHHOW YCJyru)

HepocTtaTkn paboTbl (ycnyrn) OOMKHbI ObiTb YCTPaHeHbl UCMOMHUTENEM B
pa3yMHbIM CPOK, Ha3HayeHHbl noTpebutenem. (B pen. PepepanbHOro
3akoHa 0T 17.12.99 N 212-D3)

Ab63ay, - NckntodeH. (B pea. PenepanbHoro 3akoHa o1 17.12.99 N 212-P3)

HasHayeHHbIN noTpebuTenemMm CpOK YCTpPaHEHWA HeJocTaTkoB ToBapa
yKkasblBaeTcA B [OroBope WM B MHOM MOAMUCbIBAEMOM CTOPOHaMu
OOKYMeHTe nunbo B 3afAB/IeHUU, HanpaB/ieHHOM noTpebuTtenem
ncnonHutento. (B pea. ®enepansHoro 3akoHa ot 25.10.2007 N 234-D3)

3a HapylweHue npeayCcMOTPEHHbIX HACTOALLEN CTaTbel CPOKOB YCTPaHEHUA
HeOOoCTaTKOB BbINOSIHEHHON paboTbl (0OKa3aHHOW YCNyru) WCNOSHUTENb
ynnayveaeT noTpebutento 3a Kaxxabl AeHb NPOCPOYKN HEYCTOMKY (NEeH0),
pasmMep 1 NopAAOK UCHMUCNEHNA KOTOPOW onpenenAloTCA B COOTBETCTBUM C
NYHKTOM 5 cTaTbn 28 HacToALEero 3akoHa.

B cnyyae HapylweHusa ykasaHHbIX CPOKOB NoTpebuTesib BNpaBe npeabABuTb
NCMOSTHUTESNIO MHblE TPEOOBaHNA, NPEAYCMOTPEHHbIE NyHKTamu 1 1 4 cTatbn
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29 HacToAwero 3akoHa. (B pen. ®enepanbHoro 3akoHa o1 17.12.99 N 212-
D3)

CrtaTtbA 31. CpoKM yaOBNETBOPEHUA OTAENbHbIX
TpeboBaHUN noTpedbuTena

1. TpeboBaHmAa noTpebutena 06 yMEHbLWEHUN LEHbl 3a BbIMNOSIHEHHYIO
paboTy (oka3aHHYO yCnyry), O BO3MELEHUM PpacxofoB MO YCTPAHEHWUHO
HeoOCTaTKOB BbIMOIHEHHON paboTbl (OKa3aHHOW yCnyrn) CBOUMM CuUnamu
UNu TpeTbUMK NuuamMu, a TakXe O BO3BpaTe ynnadeHHou 3a paboTy
(ycnyry) AeHEeXXHON CyMMbl U BO3MELLEHNN YObITKOB, NPUYMHEHHBLIX B CBA3U
C OTKasoM OT UCMOJSIHEHUA A0roBopa, NpenycMoTpPeHHble NyHKTOM 1 cTaTbun
28 n nyHktamm 1 wn 4 crtatbum 29 HacToAwero 3akoHa, nogsexart
YOOBMETBOPEHUIO B OECATUOHEBHbLIA CPOK CO [OHA MNpeabABIEHUA
cooTBeTCTBYylOWero TpebosaHuA. (B pen. depepanbHOro 3akoHa OT
21.12.2004 N 171-D3)

2. TpeboBaHuA NoTpebuTena o 6e3B03Me3AHOM U3rOTOBNEHUN OPYrOn Bewum
N3 OOHOPOOHOrO Marepuana Takoro >Xe Kayectsa WM O MOBTOPHOM
BbIMOSIHEHUM pPaboTbl (OKaszaHWW YCnyrun) noanexar yOoBNEeTBOPEHUIO B
CPOK, YCTAHOBMIEHHbIA AN1A CPOYHOro BbINOSIHEHUA pPaboTbl (OKa3aHuA
ycnyru), a B cny4ae, eCnum 3TOT CPOK He YCTaHOBJIEH, B CpOK,
NpenyCMOTPEHHbBIA OOrOBOPOM O BbIMOSIHEHUM PaboThl (OKasaHuu ycnyriu),
KOTOPbIV Obl HeHaanexalle UCMOSIHEH.

3. 3a HapyweHne npenycMOTPEHHbIX HACTOAWEW cTaTbel CPOKOB
YOOBNETBOPEHNA OTOENbHbLIX TpeboBaHWW noTpebutenAa WCNONHUTENb
ynnaymeaeT noTpebutento 3a Kaxabl AeHb NPOCPOYKN HEYCTOMKY (NEHI0),
pasmMep 1 NopAAOK UCHMUCNEHNA KOTOPOW onpenenAlTcA B COOTBETCTBUM C
MNYHKTOM 5 cTaTbu 28 HacToAwero 3akoHa.

B cny4ae HapyweHuA CpOKOB, ykasaHHblX B MyHKTax 1 n 2 HacToAweun
cTaTbu, NoTpebuTens Bripase NpeabABUTb UCNONHUTENIO UHble TpeboBaHmA,
npeaycMOTpeHHble NyHKTOM 1 ctatbk 28 v nyHKTamm 1 n 4 ctatbm 29
HacToAwero 3akoHa.

CrtaTtbA 32. [lpaBo noTpebutena Ha OTKas oT
MUCMOJIHEHUA AorosBopa o BbINOJSIHEHUU padoT
(okasaHum ycnyr) (B pea. PeaepanbHOro sakoHa ot
21.12.2004 N 171-93)
nOTpeﬁl/ITeﬂb BrnpaBe oTKa3aTtbCA OT UCNOJIHEHNA O0roBopa O BbINOJIHEHNN
paboT (okasaHuwu ycnyr) B ntoboe BpemA Mpu ycroBuM onnatbl

NCNOMHUTENO (PaKTUYECKN MOHECEHHbIX MM pacxonoB, CBA3aHHbIX C
NCnonHeHNemM 06A3aTeNbCTB NO AaHHOMY [0roBopY.

CraTtba 33. CmeTa Ha BbinonHeHue paboTbl (OKasaHue
yCcnyru)
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1. Ha BbInoONHeHMe paboTbl (OKasaHwe ycnyru), npenycMoTpeHHOW
OOroBOPOM O BbINOSIHEHUM pPaboTbl (oKa3aHUW Yycnyrun), MoXeT ObiTb
cocTaBfieHa TBepaanA uiv NnpnbnnanTenbHaA cMeTa.

CocTaBneHne Takon cmeTbl No TpeboBaHUK noTpebuTenAa wunm
ncrnonHuTenAa obAs3aTesnibHO.

2. UcnonHuTtenb He BnpaBe TpeboBaTb YBENUYEHUA TBEPAOW CMEThl, a
noTpebuTesnb - ee YMEHbLIEHUA, B TOM 4YuUCne B crydae, Korga B MOMEHT
3aK/Ilo4eHNA JoroBopa NUCKtoYanacb BO3MOXHOCTb NPeayCMOTPETh NOSHbIN
obbeM noanexawux BbINOSHEHUIO paboT (oKa3aHuo YCnyr) unm
HeobxoauMbIX 1A 9TOr0 Ppacxoaos.

Wcnonunteno nmeet npaBo TpeboBaTb yBENMYEHUA TBEPOOW CMEeTbl Mnpwu
CYLWeCTBEHHOM BO3pacTaHMM CTOMMOCTM MaTepuanoB M 06opynoBaHuA,
npenocTaBnAeMbIX UCMOMHUTENEM, a TakXe OKasblBaeMblX eMy TpeTbuMWU
nmuamn ycnyr, Kotopoe Henb3A 6bl10 NpefycMoTpeTb Npu 3aktoyeHUn
porosopa. lpn oTkase noTpebuTtenAa BbLIMNOMHUTL 3TO TpeboBaHue
NCMNONIHUTENb BrpaBe PacTOpPrHyTb OOroBop B cynebHoMm nopagke. (B pen.
depepanbHOro 3akoHa o1 17.12.99 N 212-P3)

3. Ecnm BO3HMKNA HEO6XOOMMOCTb BbIMOSHEHNA AOMNONHUTENbHBIX paboT
(OkasaHuA [OMNONHUTENbHbLIX YCMYr) M MO 3TOW NPUYMHE CYLLECTBEHHOrO
npeBbiWeHNA NPUONN3NTENTbHOW CMEThbl, UCNONHUTENb o6A3aH
CBOEBPEMEHHO npenynpeaouTb 06 aToM noTpebutena. Ecnn notpebutens He
Jan cornacme Ha npeBbllleHne npubnnanTenbHOW CMEeTbl, OH Brpase
oTKasaTbCA OT UCMOSHEHWA gorosBopa. B aToM cnyyae UCNONHUTENb MOXET
TpeboBaTb OT NOTpebuTena ynnatbl LEHbl 3a BbINO/HEHHYIO paboTy
(okasaHHyto ycnyry).

McnonHntenb, CBOEBPEMEHHO He npenynpeomsBwnn noTpebutena o
Heo6X0AUMOCTM MPEBbILEHNA NPUBNN3UTENBHON CMETbI, 06A3aH UCNONHUTL
OOroBop, COXpaHAA npaBO Ha onnaTty paboTbl (ycnyrn) B npepenax
npnbnuanTensHon cmetbl. (B pen. depepanbHoro 3akoHa oT _17.12.99 N
212-P3)

CtatbAa 34. BbinonHeHune paboTbl U3 maTtepuana
ucnonHuTenA

1. cnonHutenb 06A3aH BbINOMHUTL paboTy, onpeneneHHyro OOroBOPOM O
BbINOSIHEHMN paboTbl, N3 CBOEro mMartepuana n CBOMMWU cpeacTBamMm, ecnu
MHOE He npeayCcMOTPEHO AO0roBOpoM. (B ped. depepanbHOro 3akoHa OT
17.12.99 N 212-P3)

WcnonHntens, npenocTaBuBLUMIA MaTepuan ANA BbINOMAHEHUA paboTbl,
oTBeYyaeT 3a ero HeHagnexauwee KayecTBO MO npasBunam 06
OTBETCTBEHHOCTW MpoAaBLa 3a TOBapbl HeHagnexalero kayecTtsa. (B pea.
®epepanbHoOro 3akoHa o1 17.12.99 N 212-PO3)

2. MaTtepwuan ncnonHnTena onnadmeaeTcA notpebutenem nNpu 3akaoyYeHUm
yKasaHHOro Aorosopa nosiHoCTbio UM B pa3mepe, ykasaHHOM B [OrOBOpe O
BbINOSIHEHUM PabOoThbl C YCNOBMEM OKOHYATEsIbHOro pacyeTta npu noayvyeHnn
noTpebuTenem BbIMOHEHHON UCMONHUTENEM paboTbl, €CNnM UHOMW NOpPALOK
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pacyeToB 3a MaTepuan WUCMONHUTENA He MNpeayCMOTPEH COrnaweHnem
CcTopoH. (B pea. PenepanbHoro 3akoHa ot 17.12.99 N 212-P3)

3. B cnyyaax, npenyCMOTPEHHbIX [OOrOBOPOM O BbIMOSIHEHUM pPaboThl,
maTepuan MOXeT ObiTb npenocTaBfieH UCNOMHUTENEM NOTpebuTento B
KpeouT. [locnepyouwee M3MEHEHWEe UeHbl NMPeaoCTaBfIEHHONO B KpeauT
mMaTtepuana WCnosHMTENA He Bre4vyeT 3a cobon nepepacdeTta. (B pea.
®epepanbHOro 3akoHa o1 17.12.99 N 212-P3)

4. MaTepman NCMNONHUTENA W HeobxoauMble ANA BbINOSIHEHUA pa6OTbI
TeXHN4eckKne cpenctBa, MHCTPYMEHTbl U Mnpoyee OO0CTaB/1AKOTCA K MeCTy
BbIMOJIHEHUNA pa60T ncnonHnTeneMm.

CrtaTtbA 35. BbinosiHeHne paboTbl 3 matepuana (c
Belblo) noTpebutena

1. Ecnn paboTa BbINOMHAETCA MOMHOCTBLIO UM YacTUYHO M3 mMaTepuana (C
BELWblo) noTpebuTenA, WUCNOMHUTENb OTBeYaeT 3a COXPaHHOCTb 3TOro
maTepuana (BeLwum) n NnpaBUIbHOE ero NCNosib30BaHMe.

NcnonHutenb 06A3aH:

npeoynpeaouTb notTpebutenA O HENPUTOAHOCTU UMK
HeJo6poKa4YeCTBEHHOCTU NepeafaHHoro notTpebutenem matepuana (Bewmy);

npeacrtaBnTb OT4eT 06 n3pacxogoBaHnnm matepuana n BO3BPATUTb ero
OCTaToOK.

B cnyyae nonHom wnu 4YacTU4HOM yTpaTbl (NOBPEXAeHWA) maTepuana
(Beww), NpMHATOro oT NoTpebuTena, UCNONHUTENb 00A3aH B TPEXOHEBHbLIN
CPOK 3aMeHUTb €ero OOHOPOAHbIM MaTepuanioM (Belubio) aHanormyHoro
KayecTBa M NO >XenaHuwo noTpebutena U3roToBUTb wusgenve u3s
OOHOPOAHOro Matepuana (Bewm) B pasyMHbI CPOK, a MNpu OTCYTCTBUU
OOHOPOAHOro Matepuana (Bewm) aHanorMyHoro kKadecrsa - BO3MECTUTb
noTpebuTento ABYKPAaTHYIO LEHY yTpadeHHOro (MOBPeXX4EeHHOro) maTepunana
(Bewm), a TakxKe pacxofbl, NOHECEHHbIE NOTpebuTenem.

2. LleHa yTpadeHHOro (noBpexxneHHoro) matepmana (sewm) onpenenaeTca,
ncxooAa U3 UeHbl maTepuana (Bewwy), CywecTBOBaBLIEM B TOM MeCTe, B
KOoTOopoM TpeboBaHne noTpebutenA OO/MKHO 6bino ObiTb YOOBAETBOPEHO
MCNONMHNTENEM B LEHb [0OPOBOSILHOIO YAOBNETBOPEHUA TaKoOro
TpeboBaHWA NNU B AEeHb BbIHECEHUA CyaebHOro pelweHna, ecnu TpebosaHue
noTpebuTena o6pPOBOSILHO YAOBETBOPEHO HE ObINO.

LleHa maTepuana (Bewwu), nepenaBaemMoro UCMNOMHUTENIO, onpenenaeTca B
[OroBope O BbINOMHEHMM paboTbl UM B MHOM OOKYMEHTE (KBUTaHLMM,
3akase), nogTeepXxparowem ero 3akmnodveHue. (B pen. depepasnbHOro
3akoHa oT 17.12.99 N 212-D3)

3. Wcnonuutenb oceoboxxpaeTtcA OT OTBETCTBEHHOCTU 3a MOJSIHYK Win
YaCTUYHYKO yTpaTy (NoBpexaeHwe) maTtepuana (Bewwu), NPUHATOroO UM OT
noTpebutensa, ecnun notTpebutens NpeaynpexaeH NcnosHnTenem ob ocobbix
cBOMCTBax MaTtepuana (Bewm), KOTOpble MOryT noBfiedb 3a cobon ero
NONHYIO WAW YaCTUYHYKO yTpaTy (noBpexkaeHne) nNnbo ecnu ykasaHHble
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cBoncTBa MaTepuana (Bewu) He MoOrnm ObiITb OOHapPyXeHbl npwu
Hagnexawen npueMke UCMNOoMHUTENeM 3TOro martepwana (Bewm). (B pen.
®epepanbHOro 3akoHa o1 17.12.99 N 212-P3)

CrtaTtbA 36. 06A3aHHOCTb UCMOJTHUTENA
MHopMUpoBaTb NOoTpeduTenAa o6 06CToOATEIbCTBAX,
KOTOpbIe MOryT NOBJINATb HA Ka4eCTBO
BbINONMHAEMOMN paboTbl (OKa3biBaemMou ycryru) unm
noBJie4yb 3a CO60N HEBO3MOXXHOCTb €€ 3aBepLUeHUA B
cpok (B pen. ®epepanbHoOro sakoHa ot 17.12.99 N
212-d3)

NcnonHutenb 06A3aH CBOEBPEMEHHO MH(OPMUPOBATL NOTPEOBUTENA O TOM,
4yTo cobnogeHne ykasaHun noTpebutenA M UHble OBCTOATENbCTBA,
saBucAawme oT I'IOTpe6I/ITe}'IF|, MOryT CHU3UTb Ka4deCTBO BbIMNOJIHAEMOMN

paboTbl (OKasbiBaemown ycnyru) uam rnosneyb 3a coO60M HEBO3MOXKHOCTb ee
3aBepLueHna B cpok. (B pen. PenepanbHoro 3akoHa ot 17.12.99 N 212-03)

Ecnu notpebutenb, HeCcMOTpA Ha CBOEBPEMEHHOE U OBOCHOBaHHOE
MHPOPMUPOBAHNE UCMONHUTENEM, B pPa3yMHbI CPOK HEe 3aMEeHUT
HenpUrogHbIN UM HeJOObPOKAYEeCTBEHHBIM MaTepuarsn, He U3MEHUT yKasaHui
0 cnocobe BbINOMIHEHNA paboTbl (OKasaHWA ycnyrn) NMbo He yCTPaHUT UHbIX
06CTOATENBLCTB, KOTOPbIE MOTYT CHU3UTb KayeCTBO BbINOSHAEMOW paboTbl
(okasblBaemow ycnyru), UCNOMHUTENb BNpaBe O0TKa3aTbCA OT WUCMOSHEHMUA
[OoroBopa O BbINOAHEHUN pPaboTbl (OKasaHwu ycnyru) m notpebosaTb
NOSIHOrO BO3MeWweHnA yb6bITKoB. (B pen. depepanbHoro 3akoHa OT
21.12.2004 N 171-D3)

Cratba 37. MopAanok u chopmbl onsiatbl BbINOSIHEHHOM
pab6oTbl (OKa3zaHHOU ycnyru) (B pen. PeaepanbHbIX
3akoHoB oT 21.12.2004 N 171-®3, ot 27.07.2006 N 140-
®3)

MoTpebutenb obA3aH onnatuUTb OKa3aHHble emy ycryru B MopAdke U B

CPOKW, KOTOpble YCTaHOBMEHbI [OroBOPOM C ucnonHuTenem. (B pea.
®epepanbHoro 3akoHa o1 21.12.2004 N 171-P3)

MoTpebutens 06A3aH ONNATUTb BbINOMHEHHYO WCMOMHUTENEM B MOJSIHOM
obbeme paboTy nocne ee npuHATMA noTpebutenem. C cornacuAa
noTpebuTtena pabota MOXeT ObITb ONaYeHa UM Npy 3akYeHUn 4orosopa
B MOJSIHOM pa3Mepe WM nyTeMm Bblgayn aBaHca. (B pen. PepepanbHbix
3akoHoB 0T 17.12.99 N 212-P3, o1 21.12.2004 N 171-D3)

OnnaTta oka3aHHbIX ycnyr (BbINOJIHEHHbIX paboT) npou3BoauUTCA
NoCpPeacTBOM HaNWYHbIX MM 6e3Hann4yHbIX pac4yeToB B COOTBETCTBUU C
3akoHopgaTtenbctBoMm Poccuinckon ®epepaunn. (B pen. depepanbHoro
3akoHa o1 27.07.2006 N 140-D3)
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Mpn ncnonb3oBaHMM HanM4HOM POPMblI pacveToB onfnaTta ToBapoB (paboT,
ycnyr) notpebutenem npou3BOAUTCA B COOTBETCTBMM C YyKa3aHUeEM
npogasua (MCNONHUTENA) NYyTEM BHECEHWA HalIM4YHbIX OEHEXHbIX CPeacTB
npogasuy (MCNOMHUTEND), NMO0O B KPEOUTHYK opraHum3aumio, nmbo
nnaTeXHoOMy areHTy, OCywecTBAAKWEMY OEATEeNbHOCTb MO npuemy
nnaTexxem U3NYECKUX nul, NMbo 6aHKOBCKOMY MAaTeXHOMYy areHTy
(cybareHTy), ocywecTBnAwOWEMYy OeATeNbHOCTb B COOTBETCTBUM C
3aKoHOOaTeNnbCTBOM O 6aHKax U 6aHKOBCKOW AEeATENbHOCTU, €CNU UHOE He
yCTaHOBNEHO peaepasibHbIMM 3aKOHaAMW WU UHLIMWU HOPMAaTUBHbLIMU
npaBoBbIMM akTamn Poccunckon depepaumn. lNMpn atom obA3aTenbcTBa
noTpebutenAa nepen npogasuoM (MCMOAHWTENEM) MO onnaTte TOBapoB
(paboT, ycnyr) cHnmTaroTCA UCNOIHEHHBIMU B pa3mepe BHECEHHbIX OEeHEXHbIX
CpeAcTB C MOMeHTa BHECEHWA HalIM4YHbiX OEHEeXHbIX CpeacTs
COOTBETCTBEHHO npopaasuy (MCMONHUTEN), NMB0 B KPEeAUTHYIO
opraHm3auunio, nmMbo NnaTeXxXHOMYy areHTy, ocywecTBAAKOWEMY
OEATEeNbHOCTb MO Npuemy nnatexen omsanyeckux nuu, MMb6o 6aHKOBCKOMY
nnaTteXXHomy areHTy (cybareHTy), OCyleCcTBAAKOWEMY LOeATENbHOCTb B
COOTBETCTBMM C 3akKoHopaTenbCTBOM O 6aHkax U 6GaHKOBCKOMN
aeATenbHocTU. (B ped. MepepanbHblx 3akoHoB 0T 03.06.2009 N 121-P3, oT
27.06.2011 N 162-D3)

CraTbA 38. - YTpaTtuna cuny. (B pea. PegepasnbHOro
3akoHa oT 25.10.2007 N 234-®3)

Cratba 39. PerynupoBaHue oKka3aHUA OTAENbHbIX
BUOOB yCcnyr
lMocnencTBmA HapyleHUA YCNoBUMA OOroBOPOB 06 OKa3aHuu OTAENbHbIX

BWAOB YCMyr, eCn Takue AO0roBopbl MO CBOEMY XapakTepy He nognagarT
non AenCTBME HACTOALLEN [NaBbl, ONPeaenATcA 3aKOHOM.

CraTtbA 39.1. NpaBMna okasaHuA OTAeNbHbIX BUAOB
ycnyr, BbiNnoJIHEHNUA OTAENIbHbIX BUAOB paboT
nortpeéutenam (B pea. PepepanbHOro 3akoHa ot
18.07.2011 N 242-93)

lMpaBuna okasaHuA OTAENbHbIX BUAOB YCIYr, BbIMNOHEHUA OTAENbHbIX
BMOoB paboT notpebutenAm yctaHaBnumeakwTcA [1paBUTEeNnbLCTBOM
Poccuinckon ®epepaunn.

NnaBa IV. l'ocypapcTBeHHaA U o6LecTBeHHaA 3aluTa
npas notpeéurtenen

CrtaTtbAa 40. ®eaepasibHbl rocyaapCTBEHHbIN
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KOHTpOJib (Haa30p) B 06,1aCTU 3alUnThl NpaB
notpebuteneiu (B pea. PegepasnbHOro 3akoHa ot
11.06.2021 N 170-P3)

1. ®epnepanbHbI roCcy0apCTBEHHbLIM KOHTPOSIb (HAA30p) B 0651aCTU 3almThl
npaB notpebutenen ocywecTtBnAeTcA denepasibHbIM OpPraHom
NCMOSTHUTENbHOW BNAcTW, YNOMHOMOYEHHbIM [1paBuTtenscTBoM Poccuinckon
®epepaumn (oanee - opraH rocygapCTBEHHOrO HaA30pa).

2. lNpeomeTom enepanbHOro rocynapcTBEHHOrO KOHTPONA (Hagsopa) B
obnacTu 3aWwmTbl NpaB NoTpebuTenen ABNAKOTCA:

1) cobnopeHne M3roToBUTeNAMU, WUCMONMHUTENAMWU, NpoaaBuamu,
YNONHOMOYEHHbIMMU OpraHm3aumAMm WUAN YNOJHOMOYEHHbIMU
MHOMBUAOYaNbHBIMW NpeanpuHUMaTenaMn, uMnopTepaMmu, BRagensuavmm
arperaTtopoB 006A3aTesibHbIX TpebOBaHUN, YCTAHOBJIEHHbLIX HaCTOALUM
3akoHOM, Opyrumu degepanbHbIMU 3aKOHAMWU U MHBIMW HOPMaTUBHbLIMU
npaBoBbiMM akTamum Poccunckon depepaunun, a TakXe aKTamu,
cocTaBnAlWMMM npaBo EBpasmmnckoro 9KOHOMMYECKOro cot3a,
perynupyrowmmMm oTHOWEHWA B 061acTn 3awuThl Npas noTpebutenen;

2) cobniogeHne WU3rotToBUTENEM, UCMNONHUTENEM (NULOM, BbINOSHAIOLMM
PYHKLMM WMHOCTPAHHOro W3roToBUTENA), NpogasuLoOM TpeboBaHUN,
YCTAHOBJ/IEHHbIX TEXHUYECKUMMU pernameHTamu, unm obAsaTefbHbIX
TpeboBaHui, nognexawmx MNPUMEHEHUID [0 OHA BCTYNJIEHWA B CuUny
TEXHUYECKUX PEerfnameHToB B COOTBETCTBUM ¢ DeaepasibHbiM 3aKOHOM OT 27
aekabpa 2002 roga N 184-P3 "O TexHMYeckoM perynuposaHnn®;

3) cobnogeHne npogasuaMn U BnagenbLlaMmn arperatopoB 06A3aTesNbHbIX
TpeboBaHMN K MapKMpOBKE TOBApPOB cpencTesaMn uaeHTupmkaummn, K
nepepaye MHGOpMaUMM B rOCyOAPCTBEHHYIO MHMOPMAUMOHHYIO CUCTEMY
MOHUTOpPUHra 3a O060pPOTOM TOBApPOB, nNoAfiexawux obAsaTenbHOW
MapKMpoBKe cpeacTtBamMu uAeHTUUKaumm, U UHbIX TpeboBaHuUN,
CBA3aHHbIX C O6OOPOTOM TOBApPOB, MH(OPMaUMA O KOTOPbIX MNOONEXUT
BHECEHUIO B YyKa3aHHYI rOCYAapCTBEHHYIO MH(OPMAUMOHHYIO CUCTEMY B
cooTBeTCcTBMM C PepeparnbHbiM 3aKOHOM OT 28 nekabpa 2009 rona N 381-
D3 "O6 ocHOBax rocynapCTBEHHOro perynupoBaHUA TOProBow
neAatensHocTn B Poccuinckon ®epepaumn”, @epnepanbHbiM 3akoHOM OT 13
nwoHa 2023 rona N 203-®3 "O rocynapCTBEHHOM perynvpoBaHuUn
npoussoacTea M ob6opoTa TabauyHblXx u3genun, TabayHoOW NPOAYKLUMW,
HUKOTUHCOOep>Kawen npoaykKuMu U CbipbA ONA WX npoussoacTea’,
®epepanbHbiM 3akoHOM 0T 22 HoaAbpAa 1995 ropma N 171-®3 "O
rocyaapCTBEHHOM perynMpoBaHMn nNpon3BoacTsa M obopoTa ITUIOBOIO
cnnpTa, ankorosibHOW 1 cnMpTocoAep kallen NpoaykKumm n 06 orpaHnyeHum
notpebneHma (pacnuTuA) ankorofibHOM npoaykumn", 3a WCKAKYEHMEM
Takux obA3aTesibHbIX TpeboBaHWWN, OTHOCAWMUXCA K npegmMmeTy
pernoHanbHOro rocyfapcTBEHHOro KoHTponAa (Hagsopa) B obnactu
PO3HWYHOW MPOAAXM ankorofibHOM W cnMpTocoAep Kalen npPoayKuMn u
depepanbHOro rocygapCTBEHHOro KOHTponA (Hagsopa) B obnactum
npoussoncTea M obopoTa 3TUMOBOro CnMpTa, aJKOroNbHOW W
cnupTocogepxawen npoaykumm (B pen. PenepanbHOro 3akoHa OT
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04.08.2023 N 474-P3)

3. OpraHmsauma u ocywecTBneHne geaepanbHOro rocynapCTBEHHOrO
KOHTpONA (Hag3opa) B 06/1aCTy 3aWwuThl Npas NoTpedbuTenen perynmpyroTca
®epepanbHbiM 3akoHoM oT 31 wuwna 2020 roga N 248-O3 "O
rocyoapCTBEHHOM KOHTposie (Hagos3ope) U MyHUUMNASbHOM KOHTpOSne B
Poccuinckon ®epepaunn'.

4. TlonoxxeHne o0 hepepasbHOM roCyfapCTBEHHOM KOHTpone (Hags3ope) B
obnactu 3awmTbl NpaB notpebutenen yrteepxpaeTtcA [MpaBUTENbCTBOM
Poccuinckon ®epepaunn.

5. B nono>xeHnn o pepepanbHOM rocyaapCTBEHHOM KOHTpose (Hagsope) B
obnactm 3awuTbl nNpaB nNOTpebUTenenm ykasblBalOTCA HaMMeHOBaHue W
CTPYKTYPHbIE 3NIEMEHTblI TEXHNYECKOrO pernameHta u (Mnu) ob6AasaTesnbHbIX
TpeboBaHuin, noanexawmx MNPUMEHEHUIO [0 OHA BCTYNJIEHWMA B Cuny
TEXHUYECKNX PErNTaMeHTOB B COOTBETCTBUN ¢ DepepalibHbIM 3aKOHOM OT 27
aekabpa 2002 roga N 184-d3 "O TexHUYeCKOM perynmpoBaHumn", oueHka
cobnooeHna KOTOpPbIX OCYLWECTBNAETCA B pamkax denepanbHOro
rocynapCTBEHHOro KOHTponA (Hagsopa) B obnactum 3awuTbl npas
notpebutenen, a TakXe BuUObl NpPOAyKUUW, ABAAKOWMECA Ob6beKTamu
drepepanbHOro rocygapCTBEHHOro KOHTpoNnA (Haasopa) B 06nactu 3awmThl
npas noTpebutenemn.

6. OpraH rocygapCcTBeHHOro Hag3opa eXXerogHo rotToBUT roCcyaapCTBEHHbIN
Joknag o 3awmTte npaB notpebutenen B Poccuinckon depepaunmn B
nopAake, ycrtaHoBneHHoM [paButenbctBoMm Poccuinckon depepaunm.

7. OpraH rocypapCTBEHHOro Hapgsopa BnpaBe obpawartbCA B cyn C
3aABNeHNAMM B 3awuTy npasB noTpebuTenen u 3aKOHHbIX WMHTEpPecoB
OTAenNbHbIX NoTpebuTenen (rpynnbl NOTpebuTenen, HeonpeneneHHoro Kpyra
notpebutenen), a Takxe C 3afABAEHUAMW O NUKBUOAUUM UIrOTOBUTENA
(vcnonHMTEnA, npopasua, YMOIHOMOYEHHOW OpraHu3auuu, umnopTepa,
Bnagenbua arperatopa) nubo O npekpaweHUun [eATEeNbHOCTHU
NHOVBWAYaNbHOro npeanpuHumMaTena (YNonaHOMOYEHHOrO MHANBMOYANbHOMO
npeanpuHumaTtena) 3a rpyboe (nosnekwee cmMepTb UM MacCOBble
3aboneBaHuVA, OTPaB/IeHVA Nl0OeN) HapyLLeHve npas noTpebuTenemn.

8. OpraH rocypapcTBeHHOro Hapsopa B NopAAKe, YCTaHOBJIEHHOM
3akoHopaTtensctBoM Poccurickon depepaunun, MOXET ObiTb NPUBEYEH
CyOOM K y4acTuio B Aene, a Takxe Bnpase BCTynaTb B Aefl0 N0 CBOEen
WHUUMATUBE UNX MO UHUMUMATUBE Nuu, y4acTBYWOWWX B Aene, OnA gayuv
3aK/lo4eHMA No aeny B UenAx 3awuTbl npaB notpebutenen B pamkax
rpaXk4aHcKoro unv agMMHUCTPATUBHOIO CygONPON3BOACTBA.

9. OpraH rocynoapCTBEHHOro Haas3opa BnpasBe AaBaTb pPa3bACHEHUA MO
BONpocam MPUMEHEHNA 3aKOHOB W WHbIX HOPMAaTMBHbLIX MPaBOBbIX aKTOB
Poccuickon depepaumn, perynmpyrowmx OTHOWEHMA B 06M1acTy 3awmThl
npas notpebutenen.

10. KoHcynbTupoBaHue, npounakTU4eckuii BU3UT, HabnogeHve 3a
cobntofeHnem ob6A3aTenNbHbIX TPeOOBaHWIA, Bble3aHOE 06cnenoBaHne MoryT
NpoBOANTbLCA (oefepasibHbiMKM TFOCYAAPCTBEHHbIMU YUYpPEXXAEHUAMM,
NOABEAOMCTBEHHbIMM OpraHy rocyfoapCTBEHHOro Hagsopa, B nopagke U
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cny4vasx, YyCTaHOBJIEHHbIX MONOXEHMEM O dhefepanbHOM rocyaapCTBEHHOM
KOHTpoOne (Haas3ope) B 0651aCTy 3aWnTbl Npas noTpedbuTeneun.

CraTtba 41. O6A3aHHOCTb U3roToBUTENA
(vcnonHuTenA, npoaasua, ynoJIHOMO4YeHHOMN
opraHv3auMm unam ynosIHOMO4YeHHOro
WHAUBMAYASIbHOrO npeanpuHMMaTena, umnopTtepa,
BJlagenbLla arperaropa) no npeaoctaBneHuro
uHcpopmaLum opraHy rocyaapctBeHHOro Hapsopa (B
pen. ®egepanbHbix 3aKoHOB OT 18.07.2011 N 242-93,
oT 29.07.2018 N 250-®3)

N3rotoButenb (UcnonHUTenb, npogasel, YNOSHOMOYEHHaA oOpraHu3auumsa
WA YNONHOMOYEHHbIM WHAMBUAYAsbHbIA NpeanpuHUMaTesnb, UMMopTep,
Bnageney, arperatopa) no TpeboBaHWIO opraHa rocyaapcTBEeHHOro Haas3opa,
ero JO/MKHOCTHbIX Nny, 06A3aH NpefocTaBuUTh B YCTAHOBMAEHHbLIM UMW CPOK
OOCTOBEpPHble CBeAeHudA, OOKYMeHTauuio, OObACHEHWA B MUCbMEHHOMN W
(unn) ycTHOW opme U UHYK MHPOpMauuo, Heobxogumyro AOnA
OCYLLECTBIEHNA OPraHoM rocy4apCTBEHHOr0 Haa3opa U ero AONKHOCTHLIMA
namuamm  NOSIHOMOYMIA, YCTAHOBMEHHbLIX 3akoHoAdaTensCcTBOM Poccuinckon
®epepaunn. (B pea. PepepansHoro 3akoHa ot 29.07.2018 N 250-D3)

CraTbA 42. - YTpatuna cuny. (B pea. PegepanbHOro
3akoHa o1 21.12.2004 N 171-®3)

CrtatbAa 42.1. MNoNIHOMO4YMA BbICLUUX UCMOJTHUTESIbHbIX
opraHoB rocyp.apCTBeHHoﬁ BJ1aCTU CYyObHEKTOB
Poccuickon depepauum B o6nactu 3awmTbl Npas
notpeéurteneu (B pea. PepepanibHOro 3akoHa ot
21.12.2004 N 171-93)

1. BblcWnM MCNONHUTENbHbLIM OpraH rocygapCTBEHHOMW BRacTwu
cooTBeTcTByloWero cybbvekta Poccuinckon depepaummn ocywecTBnAeT
MeponpuATUA NO peanu3aumm, o6ecnedeHunio n 3awmTe npas noTpebuTenemn

N B Npegenax cBOMX NOSIHOMOYMI NPUHMMAET onpeneseHHble Mepbl. (B pes.
®epepanbHoro 3akoHa o1 18.03.2019 N 38-D3)

2. B uenAax copencTtBuA 3awmTte npasB notpebuTtesien opraHbl
MCNONHUTENbHOW BnacTu cybbekToB Poccurickon depepauyunu
paspabaTbiBalOT pernoHasibHble NporpaMmmbl MO 3awmTe npas noTpebuTtenen
M OKasblBalOT COAENCTBME OpraHam MEeCTHOro camoynpaBfiieHuA U
o6uwecTBeHHbIM 06beauHeHNAM noTpebuTenen (Ux accoumaumam, Coro3am)
B OCYLLECTB/IEHMM UMM 3alLMTbl NpaB notpebutenen. (B pen. GenepansHoro
3akoHa 0T 18.03.2019 N 38-D3)
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3. OpraH rocypnapCTBEHHOro Hapgsopa yTBepXxhaeT MeTogunyeckue
pekoMeHpaumm no paspaboTke W peanmsauun pervoHasibHbIX U
MyHUUMMAbHbIX MNporpaMm Mo 3awmTte npae notpebutenen. (B pea.
®epepanbHoro 3akoHa ot 11.06.2021 N 170-D3)

CratbA 42.2. [epepnaya ocywecTB/IEHUA MNOJIHOMO4YUMN
opraHa rocyaapcTBeHHOro Haasopa opraHam
MCNOJIHUTESIbHOU BNacTu cyobekToB Poccumnckon
depepauum (B pea. PeaepanbHOro sakoHa ot
13.07.2015 N 233-®3)

MonHoMoOuMA opraHa rocyaapCTBEHHOro Hag3opa MO OCYLECTBJIEHMIO
henepanbHOro rocynapCTBEHHOro Hap3opa B 06nacTyu 3awuTthbl Npas
notpebutenen MoryT nepepasaTbCA [ON1A OCYLWECTB/IEHMA oOpraHam
MCNONMTHNTENbHOW BnactTu cybbekToB Poccuinckon depepaumnmu
noctaHosneHuamn [pasutensctea Poccuinickon depepauum B nopAanke,
ycTaHoBneHHoM PeaeparnbHbiM 3aKOHOM OT 6 okTAGPpA 1999 roga N 184-D3
"O6 obwmx npuMHUMNAx opraHu3auMm 3aKoHO[aTesNbHbIX
(NnpencTaBUTENbHBLIX) U UCMOMHUTENBHBIX OPraHoB rocy4apCTBEHHOW BNacTu
cyb6bekToB Poccuimnckon depepauunn'.

CraTtbAa 42.3. NNopaya n paccmoTpeHue obpaLleHni
notpebuteneu (B pea. PepepasbHOro 3akoHa ot
18.03.2019 N 38-93)

1. O6paleHne noTpebutena MoXKeT OblTb HanpaBfieHO B MUCbMEHHOW
opme Ha OyMakHOM HocuTene WM B 3NEKTPOHHOM dopme B opraH
rocy0apCTBEHHOro Haa30pa, UHble YNOHOMOYEHHbIe dheaepasibHble opraHbl
UCMONMHUTENBbHON BNacTu, OpraH WCMOSIHUTENbHOM BRactu cybbekTta
Poccuinckon ®@epgepaumm NMbo opraH MECTHOrO caMoyrpaBieHUA.

2. O6pauweHne notpebutenAa MoOXeT ObiTb HanpaBfeHO MO no4te, C
MCNONb30BaHNEM WUH(POPMAUMNOHHO-TENEKOMMYHUKALMNOHHON CETU
"MiHTepHeT", B TOM 4ucne ouumansHOro canmta opraHa rocygapCTBeHHOro
Han30pa, MHbIX YNOSHOMOYEHHbIX (heaepanbHbIX OpraHoB WUCMOMHUTENBHOM
B/lacTW, opraHa MWCNONMHUTENbHOW Bnactu cybbekTa Poccuurckoun
®epepaumn nnbo opraHa MeECTHOro camoynpaBneHuA (B cybbekTax
Poccuiickon ®epepaumm - ropogax depepanbHoro 3HadeHma Mockse,
CaHnkT-lleTtepbypre mn CeBacTtonone € WCMNOAb30BaHMEM OULMANBHOMO
canvTa opraHa MeCTHOro camoyrnpaB/ieHMA B cliyyae, ecnm 3TO0
npenycMoTpeHo 3akoHamm cybbekToB Poccuinckon depepauumn - roponos
enepanbHoro 3HadeHnAa Mockebl, CaHkT-l[eTepbypra n Cesactonons),
€OVHOro nopTana rocyfapCTBEHHbIX W MyHUUMUNANbHbIX ycnyr nubo
pPervoHanbHOro noprtana roCyAapCTBEHHbIX W MyHUUMNanbHbIX YCAyr, a
Tak)Ke MOXeT ObITb MPUHATO NPU IMYHOM NPUEME 3aABUTENA.

3. B MHOrodhyHKLMOHasBbHbIX LEHTpax NpeaoCcTaBneHNs rocyaAapCTBEHHbIX U
MYHUUMAANbHbIX YCNYr MOTYT OCYWeCTBNATbCA Npuem obpalleHui
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noTpebuTenem n KOHCyNbTUpPOBaHMe NoTpebuTenen nNo BonpocamMm 3alimThbl
MX NpaB Ha OCHOBAHWM COrnaweHMn O B3aUMOLEWUCTBUU Mexnay
MHOrOOYHKUMOHANbHLIMW LEeHTpamMu NpenoCcTaBfeHNA rocy0apCTBEHHbIX W
MYHUUMNANbHBIX YCAyr u denepanbHbiMM OopraHamu WUCNOAHUTENbHOW
BNacTW, opraHamu rocynapCTBEHHbIX BHEOOXETHbIX (OOHAOB, OpraHamu
rocyoapCTBEHHOM Bnactn cybbekToB Poccuinckon depepaumn, opraHamu
MECTHOro camoynpasfeHus.

CtatbAa 43. OTBEeTCTBEHHOCTb 3a HapyLueHue npas
noTpeé6uTteneun, yctaHOB/IEHHbIX 3aKOHaMU U UHbIMU
HOpMaTUBHbIMU NMpaBoBbIMU aKkTamun Poccunckon
®epnepauuu (B pen. PegepanbHOro sakoHa or
21.12.2004 N 171-®3)

3a HapyweHue npasB noTpebuTesnen, yCTaHOBMEHHbIX 3aKOHaMU U UHbIMU
HOpMaTMBHbLIMM MNpaBoBbIMM akTamu Poccurickon depepauun, npogasel]
(ncnonHUTEenb, MU3roTOBUTENb, YMOJIHOMOYEHHaAA oOpraHuM3aumAa unm
YNOSTHOMOYEHHbIA MHAMBUAYANbHbIA NpeanpuHuMaTens, UMNOPTEpP) HeceT
AAMUHNCTPATUBHYIO, YrONIOBHYK WAW Fpa)[aHCKO-NpaBOBYIO
OTBETCTBEHHOCTb B COOTBETCTBUM C 3aKoHopaTenbCcTBoM Poccuinckom
depepaumn.

CratbAa 44. OcywecTB/ieHMe 3aWuThbl Npas
noTpeé6uTtenen opraHamm MeECTHOro camoyrnpasJieHUA
(B pen. ®epepanbHOro sakoHa ot 22.08.2004 N 122-
®3)

B uenax sawmTbl npaB n0Tpe6|/|Tene|7| Ha Tepputopmn MyHUUMNANbHOIoO
o6pa303aH|/|F| opraHbl MECTHOIO camMoynpassieHUA Bnpase:

paccmaTpmBaTb oObpalleHunAa noTpebutenen, KOHCYynbTMpoBaTb WX MO
BOMpocaM 3awuTbl npas noTpebuTtenen; (B pea. enepanbHOro 3akoHa OT
18.03.2019 N 38-®3)

obpawatbcA B cyabl B 3awWwuTy npaB notpebutenen (HeonpeneneHHoro
Kpyra notpebutenen);

paspabaTbiBaTb MyHUUMNanbHble Nporpammbl NO 3awWuTe npas
notpebutenen. (B pen. ®enepanbHoro 3akoHa oT 18.03.2019 N 38-D3)

Mpn BbIABNeHUM no obpaleHuo noTpebutena ToBapoB (paboT, ycnyr)
HeHagnexawlero KavecTBa, a TakXe OnacHbIX ANA >XU3HW, 300pPO0BbA,
nMmyliectTesa notTpebutenem n OKpyxarwowen cpenbl opraHbl MecTHOro
camoynpaBneHnAa He3amMeanuTenbHO uasewarT o6 3ToM denepanbHble
opraHbl WUCMNOSIHUTENbHOW BRACTU, OCYLWECTBMAKOWME KOHTPONb 3a
KayecTBOoM KW 6GesonacHoCTbio ToBapoB (paboT, ycnyr). (B pega.
®epepanbHoro 3akoHa ot 18.03.2019 N 38-D3)

Yacte TpetbA. - YTpatuna cuny. (B ped. PegepanbHOro 3akoHa OT
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18.03.2019 N 38-03)

CratbA 45. lNpaBa o6LwWecTBeHHbIX 00 beauHEeHUN
notpebuteneun (Mx accounauuin, coro3oB) (B pea.
®depepanbHoro sakoHa ot 21.12.2004 N 171-®93)

1. IpaxpaHe BnpaBe 06beAMHATBCA Ha [O06POBONBLHON OCHOBE B
obLeCcTBeHHble 06beauHeHuA noTpebutenen (Mx accounauum, Cow3bl),
KOTOpble OCYLLECTBMAT CBOK OEeATENIbHOCTb B COOTBETCTBMM C yCTaBamm
yKadaHHbIX 06beguMHEHNI (MX accoumaunii, CO30B) U 3aKOHO4ATEIbCTBOM
Poccuinckon ®epepaunn.

2. ObwecTBeHHble 06beaVHEHNA noTpebuTenen (Mx accoumauuun, Cok3bl)
O1A OCYLEeCTBIEHMA CBOMX YCTaBHbIX Lienen Bnpase:

yyacTBoBaTb B paspaboTke ob6A3aTeNnbHbiXx TpeboBaHUM K ToBapam
(paboTam, ycnyram), a TakXXe MNPOEKTOB 3aKOHOB U WHbIX HOPMaTWUBHbIX
npaBoBbIX akToB Poccuickon depepaunun, peryampyowmx OTHOLUEHWA B
obnacTtu 3awuTbl NpaB NoTpebuTenen;

NPOBOOUTL HE3aBUCUMYIO IKCNepTudy KadectBa, 6e30nacHOCTM TOBapOB
(paboT, ycnyr), a TakXXe COOTBETCTBMA NOTPEOUTENBCKNX CBOMCTB TOBapOB
(paboT, ycnyr) 3aABNneHHOW npogaBuamMm (M3roTOBUTENAMMN,
NCNONHUTENAMU) MHOPMALUM O HUX;

OCYyLWecCTBNATbL OOWECTBEHHbIN KOHTPONb 3a cobnwgeHnem npas
noTpebuTenen n HanpasATb B OpraH rocyaapCTBEHHOro Haa3opa v opraHbl
MECTHOro camoynpasfieHnA WHopMaumio 0 dakTax HapyweHun npas
notpebutenen OnA nposBefeHWA NPOBEpPKU ITUX (PAKTOB U MPUHATUA B
cnyyae uX NOATBEPXOEHWA Mep MO MpeceyvYeHuto HapylweHun npas
notpebutenen B npegenax rnosHOMOYUM yKa3aHHbIX OpraHoB, y4acTBOBaTb
B NMPOBEOEHUN 3IKCMepTuU3 rno dpakTtam HapylweHui npas noTpebutenen B
CBA3M C obpaweHnAmMuU notpebutenen. lpu ocywecTBneHUn
O6LLECTBEHHOr0 KOHTPOMA 06LWeCcTBEHHbIE 06beANHEHNA nNoTpebuTenen (Ux
accoumaummn, col3bl) He BnpaBe TpeboBaTb OT WU3rOTOBUTENEN
(uvcnonHnTenen, npopoaBLOB, YMNOJIHOMOYEHHbIX OpraHuvsauun unu
YNOSTHOMOYEHHbIX WHOMBUAYaNbHbIX NpeanpuHUMaTenen, MMNopTeposB)
npencTaBfieHne [OKYMEHTOB (BbINOMIHEHWE [ENCTBUIN), 06A3aHHOCTb
npenctaBneHna (BbINOSIHEHNA) KOTOPbIX MO TpeboBaHWO NoTpebutena He
ycTaHoBNeHa 3akoHoM; (B pen. PenepanbHoro 3akoHa ot 18.07.2011 N 242-
®3)

pacnpocTpaHATb MHGOPMaUUIO 0 NpaBax NoTpeduTenen u 0 HeobXoanMbIX
OEeNCTBMAX NO 3awmTe 3TUX npaB, O pe3ynbTatax CpPaBHUTESbHbIX
nccnenoBaHMM KayecTBa ToBapoB (paboT, ycnyr), a TakXe WHYIo
nHpopmaumio, kKoTopaAa 6yoeT crnocobcTBOBaTL peanusauum npas WU
3aKOHHbIX WHTepecoB noTpebutenen. lybnukyemble 06LWECTBEHHBLIMMU
ob6beanHeHVAMN noTpebuTenen (Mx accoumaumamun, colo3amu) pesynbTaThl
CpaBHUTENbHbIX UCCMeoBaHUM KadecTBa ToBapoB (paboT, ycnyr) He
ABNAKOTCA peKnamomn;

BHOCUTb B cbe,u,epaanble opraHbl WUCMNOSTHNTENBHOW BacTw, opraHmnsaunmn
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nNpennoXeHna O NPUHATUM Mep MO MOBLIWEHUIO KavyecTBa TOBapoB (pabor,
ycnyr), no npuUOCTaHOBMEHUIO MNPOM3BOACTBA W peanv3aumm TOBapoB
(BbINONHEHNA PaboT, oKasaHWA YCnyr), Mo OT3blBYy C BHYTPEHHEro pblHKa
ToBapoB (paboT, ycnyr), He COOTBETCTBYIOWMX MPEeAbABMAEMbIM K HUM W
yCTaHOBJ/IeHHbIM 3akoHopgaTenoctBoM Poccuinckon depepauuun o
TEXHUNYECKOM perynmpoBaHum obAasaTenibHbIM TpeboBaHNAM;

BHOCWUTb B OpraHbl NPOKypaTypbl U doeaepanbHble OpraHbl UCMOMHUTENBHOM
BNlacTM MaTtepuanbl O NPUBMIEYEHUN K OTBETCTBEHHOCTU NuL,
OCYLLECTBNAOWMX MPOM3BOACTBO W peanu3auuio TOBapOB (BbINOSIHEHWE
paboT, OKasaHue YCryr), He COOTBETCTBYIOLWMX NPeabABAAEMbIM K HUM
o6A3aTenbHbIM TpeboBaHMAM, a TakXXe HapyLllalwWwmx npasa noTpebutenen,
YCT@HOBJIEHHbIE 3aKOHaMW U WHbIMW HOPMATMBHbLIMW MPaBOBbLIMU aKTaMW
Poccuiickon ®epepaunu;

obpalwiatbCA B OpraHbl NpoKypaTypbl C NpocbbamMuv NPUHECTU NPOTECTbl O
NPU3HAHUN HEeAEeNCTBUTENbHbIMW aKTOB deaepasbHbIX OpPraHos
MCNONMHUTENbHOW BNAacTW, akKTOB OPraHOB WCNONHUTENbHOW BNacTwu
cybbekToB Poccuinckon depepaumm M akTOB OpraHoB MECTHOrO
camoynpaBneHua, MNpoTUBOpevalmnx 3akoOHaM W WHbIM  Peryampyrowmnm
OTHOWeEHNA B obnacTu 3awumTbl npaB noTpebutenerm HopMaTUBHbLIM
npaBoBbIM akTam Poccurickon depepaunu;

obpawaTtbCA B Cydbl C 3aABfIEHMAMU B 3alWnTy npas notpebutenenm u
3aKOHHbIX MHTEPEeCOB OTAESIbHbIX MNOTpebuTenen (rpynnbl NoTpebutenen,
HeonpeaeneHHoro Kpyra notpeburtenen);

ydyacTBOBaTb COBMECTHO C OpPraHoOM rocygapCTBEHHOro Hagsopa B
dhopMnpoOBaHNUN OTKPbITbIX U 06WE[OCTYNHbIX FOCynapCTBEHHbIX
MH(POPMALMOHHBIX pecypcoB B 06MacTM 3awmTbl npaB noTpebutenen,
KayecTBa M 6e3onacHoCcTU ToBapoB (paboT, ycnyr). (B pen. denepanbHbiX
3aKoHOB 0T 18.07.2011 N 242-P3, o1 25.06.2012 N 93-P3)

CratbAa 46. 3awmTa npaB U 3aKOHHbIX MUHTEPECOB
HeonpeaeneHHOro Kpyra notpeéurenen (B pea.
®depepanbHOro sakoHa ot 21.12.2004 N 171-93)

OpraH rocygapCTBEHHOro HaAa3opa, OpraHbl MEeCTHOro CamoynpaBiieHuA,
Oo6LWeCTBEHHbIE 00beauHEeHUA noTpebuTenen (Mx accoumaunn, COK3bl)
BrpaBe nNpenbABnATb WUCKM B Cydbl O NpeKpaweHUn MpOTMBOMNPaBHbIX
OEeNCTBMA M3roToBUTENA (MCNONHUTENA, npogasua, YMNnOMHOMOYEHHOM
opraHM3auun unm ynosiHOMOYEHHOro MHANBUAYaNbHOro nNpeanpuHUMaTens,
MMNopTepa) B OTHOLIEHNUW HEOMNpPeaeneHHOro Kpyra notpeburtenen. (B pea.
®epepanbHoro 3akoHa oT 18.07.2011 N 242-D3)

Mpy yooBneTBOpeHMM Takoro mucka cyn o06A3biBaeT npaBoHapywmTenA
AOBECTU B YCTAHOBJMIEHHbIN CyAOM CpPOK 4epe3 cpenctsa MaccoBOM
MHGOPMaLMN UM UHLIM CNOCOBOM OO0 cBefeHuA noTpebutenen peleHue

cyna.

BCTyﬂI/IBLIJee B 3aKOHHYKO Cuy peuweHune cyga O MNpu3HaHnn 0encTeum
n3rotosmnTenA (I/ICI'IOJ'IHI/ITeJ'IFl, npoaasLua, yI'IOJ'IHOMO‘-IeHHOI‘/'I opraHmnsaunmn
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NN YyNOSTHOMOYEHHOr0 MHOVBUAYANbHOro npeanpuHuMmaTena, nmnopTepa)
NPOTUBOMNPABHLIMM B OTHOLUEHMN HEOMNpedesieHHOro Kpyra notpebuteneni
obA3aTenbHO 014 cyna, paccmaTpuBatolero UCK notpebutena o 3awmTe
€ero npas, BO3HUKLUMX BCMEACTBME HACTYMNEHMA rpakaaHCKO-NpaBoBbIX
nocnencTBun QOENCTBUN UIroToBUTENA (MCNoONHWUTEeNnA, npoaasua,
YNOSITHOMOYEHHOW OpraHn3aumm WM YnosIHOMOYEHHOrO WHAMBUOYaNbHOMO
npeanpuHUMaTensa, UMNopTepa), B YacTn BONPOCOB, MMENN NI MECTO Takue
OENCTBUA N COBEPLIEHbl JI OHW M3roToBUTENEM (UCMOSIHUTENEM,
nponaBLOM, YMOJIHOMOYEHHOW oOpraHmsaumen MM YNoAHOMOYEHHbIM
NHOMBMOYaNbHbIM NpeanpuHUMaTENIEM, UMNOPTEPOM).

OOoHOBPEMEHHO C YyAOBMETBOPEHMEM UCKa, NPEeAbABMIEHHOrO
06LWecTBEHHbIM 00beAnHeHneM noTpebutenen (Mx accounaumen, Coo30M),
opraHamy MeCTHOro camoyrnpaBfieHUA B UHTepecax HeonpeaeneHHoro Kpyra
notpebutenen, cyn NpUHUMaeT pelleHne O BO3MELWEeHUU OOLEeCTBEHHOMY
o6beanHeHUO noTpebuTtenen (Ux accoumauum, Cowosy), opraHam MeCTHOro
camoyrnpasfieHNA BCEX MOHECEHHbIX NO Aeny cynebHbIX U3OepXeK, a Takxe
MHbIX BO3HUKLUMX 00 ObpalleHna B Cya U CBA3aHHbIX C PpaCCMOTPEHNEM Aena
HeobXxoAMMbIX pacxonoB, B TOM 4YWUCe pacxodoB Ha NpoBefeHue
HEe3aBUCMMON 3KCNEPTU3bl B CNlyYae BbliABNEHNA B pe3ynbTate NpoBeaeHnsA
TakOW 9KCNepTu3bl HapywweHuA o6A3aTeNibHbiXx TpeboBaHM K TOBapam
(paboTtam, ycnyram).

lNpe3vgeHT
Poccuiickon ®epepaumm
6. EJIbLiNIH

MockBa, [lom CoBeToB Poccun.
7 tbeBpana 1992 ropa.
N 2300-I



